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I. 3BATAJIBHI ITOJIOKEHHSA

1. IlpaBuiaa mpo MOPSIOK HamaHHsA (IHAHCOBUX IUIATLKHUX mocayr (mami — «IIpaBuiay)
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHIA «AILMI
OIHAHC» (mani — «Ilnarixkaa ycranoBay), po3pobieni Ha mijgcraBi Craryty I[lnaTikHoi ycraHoBH, 3aKOHIB
VYxpainu «IIpo ¢pinancosi nociyru ta Gpinancosi kommanii » (nani — 3akon «IIpo ¢inancoi nocayrm»), «IIpo
miaThbkHi mocayru», «IIpo 3amobiranHs Ta mpoOTHAiIO Jeranizamii (BiIMHUBAHHIO) JIOXOJIB, OJEpP)KaHHUX
3MI0YUHHUM LUIAXOM, (PiHAHCYBAaHHIO TEpOpH3MY Ta (iHAHCYBAaHHIO DPO3MOBCIOJDKEHHS 30p0Oi MacoBOTO
3HUIICHHs» (nam — 3akoH «IIpo mpoTtumito jeramizaiiii BIAMUBAHHIO JOXOJIB»), a TakoxX [lonokeHHs mpo
HOPS/IOK 31IHCHEHHS aBTOpHW3allli TiSUIBHOCTI HaAaBayiB (DIHAHCOBUX IUIATDKHUX TOCIYT Ta OOMEXEHHUX
IJIaTHKHUX TOCITYT, 3aTBepukeHoro nmoctaHoBoro [Ipasninas HBY Bix 07 sxoBtHs 2022 poky No217 (mami —
«ITonoxxennst Ne217»), IlonoxeHHs PO aBTOPU3AIliI0 HaAaBayiB (DiHAHCOBUX MOCIYT Ta YMOBHU 3/11HCHEHHS
HUMH OISUTBHOCTI 3 HaJaHHs (piHAHCOBUX IMOCIYT, 3aTBepukeHoro moctaHoBor Ilpasminas HBY Big 29
rpynas 2023 poxy Nel99 (mami — «Ilomoxxenns Nel99»), IucTpykuii mpo 0e3roTiBKOBI pO3paxyHKH B
HaIllOHAJBHIA BaIIOTI KOPHUCTYBadiB IUIATDKHUX TOCTYT, 3aTBEPKEHOI IMocTaHoBOO [IpaBiiHHS
Hanionansaoro 6anky Ykpainu Big 29 munas 2022 poky Nel63 (mami — «lacrpykuis Nel63y), Ilonoxenns
PO MOPSZIOK eMICIT Ta eKBAMPHUHTY TUIATIKHUX IHCTPYMEHTIBY», 3aTBEP/HDKEHOT0 TOCTaHOBOIO HarioHanbHOTO
O0anky Ykpainu Bix 29 ymmas 2022 poxy Nel64 (mami — «ITonoxenns Nel64y), [TonoxeHHs TIpo 3aiACHEHHS
yCTaHOBaMU (PIHAHCOBOTO MOHITOPHHTYY», 3aTBepKeHOoro nocrtaHoBoto IlpaBninus HamionanbHoro Ganky
VYxpainu Big 28 munns 2020 poxy Nel07 (mani — «ITonoxenns Nel107»), IlonoxkeHHs Ipo MOPSAOK PO3KPHUTTS
iH(hopmalii HeOaHKIBCHKUMU HaJaBauaMu IJIATIKHUX MOCITYT, 3aTBEP/XKEHOT0 ocTaHoBor0 HarionansHOTO
Oanky Ykpaiuu Big 17 ceprus 2022 poky Nel81 (nani — «ITonoxxenns Ne181»), iHIIMX HOPMAaTHBHO-TIPABOBUX
aKTiB PETyJIATOPIB pUHKY (PiHAHCOBHUX MOCTYT.

2. L1 IIpaBuna periiaMeHTyOTh HafanHs [11aTikHOI0 ycTaHOBOIO (PIHAHCOBUX MJIATIKHHUX MOCTYT.

@diHaHCOBI TUIATIXKHI TOCITYTH HAArOThCs [IIaTiKHOIO YCTAaHOBOIO 3a HASBHOCTI JIICH3IT
Hanionanenoro 6anky Ykpainu (mami — «HBY») Ha HamanHa (iHaHCOBUX IJIATLKHUX MOCTYT (Hami —
«Jlinensis»).

[TnarixkHa ycTaHOBa Ma€ IMpaBO HaJaBaTH BCl a00 OkpeMi (piHAHCOBI MJIATIXKHI MMOCIYTH, 32 YMOBU
BHU3HAUEHHS BIANOBIIHUX (DIHAHCOBUX MIATLKHUX mociyr y JlineHsii Ta BkitoueHHs [lnarixkHoi ycTaHOBU 10
Peectpy muatixHO1 iHPpaCTPYKTYpH.

3akonom Ykpainu «[Ipo miuaTiHi MOCITYru» HE BCTAHOBJICHO BHUMOT JUIsl HaJaBadiB IUIATHXKHUX
HOCIYT 1070 000B’3KOBO1 y4acTi y MIATIKHUX CUCTeMax JJIsl BAKOHAHHS IJIATIKHUX OIepariid.

[Inari>kHa ycTaHOBA MOK€e Ha/1aBaTH MOCIYTH Ha IUIATIXKHOMY PHHKY SIK IIUISIXOM y4YacTl y IUIaTIKHUX
cucTeMax, TaK 1 K CaMOCTIHHHI Ha/laBay IIATIXHUX TOCIYT.

[Inari>kHa ycTaHOBa 3000B’13aHa MaTH KOMII IOTEPHY TEXHIKY, OOJIIKOBY 1 pEECTPYIOUY CUCTEMHU, K1
JIA0Th 3MOTY 3a0e3NedYuTH BeJEeHHs O0JIIKy Ta peecTpallifo onepauid 3 HagaHHsA (PIHAHCOBHX HOCIYT B
€JICKTPOHHOMY BUIJISI/I, @ TaKOX BUKOHAHHS BUMOT 1ojo noxaHHs no HBY indopmarii Ta 3BiTHOCTI,
YCTAQHOBJICHOI 3aKOHOJIAaBCTBOM YKpaiHM 3 MUTaHb PEryJIIOBaHHA pUHKIB (piHaHCOBHUX mociyr. OOmikosa i
peectpyroda cuctemu [ati>kHOi ycTaHOBHM TOBMHHI BiJITTOBIIaTH BUMOTaM 3aKOHO/IaBCTBAa Y KpaiHH 3 TUTaHb
pEryJIIOBaHHS PUHKIB (JiHAHCOBUX MOCIYT.

Onepariii 3 nepekasy KOmTiB Gi3MUHUMHU 0cO0aMU, IO 31MCHIOIOTHCS B 6€3roTiBKOBIH (hopMi (B TOMY
YUCITl 3 BUKOPUCTaHHSM €JIEKTPOHHHMX IUIATLKHUX 3ac00iB), MaroTh OOMexeHHs 3a cymoro — 10 400 000
(yoTHpHUCTa THUCAY) TPUBEHbD.

3. IIpaBuna € 0OOB'I3KOBUMU JIi BUKOHAHHA MpauiBHUKaMu [lnaTixHOI ycTaHOBH, siKi OepyTh

y4acTh y HaJaHH1 (PIHAHCOBUX IJIATIKHUX TOCIYT.

4.V nux [IpaBunax HaBeleHI TEPMIHM Ta TIOHATTS BXKUBAIOTHCS B TAKOMY 3HAUEHHI:

AIIK njaTizkHoi cMCTeMH — CYKYITHICTh CKJIaIOBUX KOMITOHEHTIB (IiICUCTEeM, OJIOKIB, €JIEMEHTIB),
(GYHKI[IOHATbHO BH3HAYEHMX Ha pIiBHI 1H(QOPMALIMHOI CTPYKTYpH, B3a€MOJIs SKHUX BIANOBIIHO 0
iH(pOpMaLifHUX TEXHOJIOT1H Ta BU3HAUEHUX MPaBHI (pPEriiaMeHTiB, IHCTPYKLIH To110) 3a0e31euye peaizallito
OCHOBHHUX (PYHKIIIH BiMOBITHOT TJIATIKHOI CUCTEMH,

Bepudikania kiaieHTa (Bepudikauis kopucTyBaya) — 3ax0aH, L0 BXKHUBaIOTbCsA [lmaTixHOIO
YCTaHOBOIO 3 METOIO MepeBipKH (IATBEPIKECHHS) HAICKHOCTI BIAMOBIAHIN 0co0i oTpumanux [lnaTixHOIO
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YCTaHOBOIO 1IEHTU(]IKAIMHNX TaHUX Ta/ad0 3 METOO MIATBEPIKCHHS JaHUX, 10 JAIOTh 3MOTY BCTAHOBUTH
KiHIIeBHX OeHe]iiapHUX BIACHUKIB YH iX BiJICYTHICTb;

O0aHKk-mocepeqHUK — OaHK, skuii [lmari>kHa ycTaHOBa 3aiydae, MIJISXOM YKJIAJACHHS BiAMOBITHUX
JIOTOBOPIB 3 TEpeKa3y KOIITIB, IJs 3AIMCHEHHS IUIATIXHUX OIepamii, iHIiHoBaHNX (QI3WIHUMH Ta
IOPUIMIHUMHU 0cO0aMu/Pi3MIHUMH 0COOAMHU-TTATPUEMITSIMH.

AUCTAHUIHA MUIATiKHA omepamisl - IUIATDKHA ONepalis, U0 3IIHCHIOETHCS 13 3aCTOCYBaHHAM
3ac001B TUCTaHIIMHOT KOMYHIKAIIii;

eKBalpUHT IJIATIXKHUX iIHCTPYMEHTIB (1111 — «eKBaWPHHI») - UTATKHA [TOCTYTa, 10 TOJISATAE Y
NPUAHATTI TUIATDKHUX 1HCTPYMEHTIB, PE3yJIbTaTOM SIKOi € TepeKas KOIITIB OTpUMyBauy Ta/a00 BHaaya
KOILTIB y TOTIBKOBIiil (popmi;

eKBalipHHIoBa yCTaHOBA (IaJli — «eKBaMp») - HaJaBay IJIATDKHUX [TOCIYT, SIKHH HAIa€ TMOCIyTy
€KBalPUHTY IUIATKHUX IHCTPYMEHTIB Ta Ma€ JILEH3110 HAa HAJaHHS TaKoi MOCTYTH;

eJIeKTPOHHMI muiaTizkHuii 3acid (ado EII3) — muatikHUl 1HCTPYMEHT, peali3oBaHUN Ha Oynb-
SIKOMY HOCI1, IO MiCTUTh B €JICKTPOHHIN (opMi AaHi, HEOOXiaH1 IS iHIIIFOBaHHS TUIATLKHOI oneparii Ta/abo
3MIMCHEHHS 1HIIMX ONeparliii, BU3HAYEHUX JIOTOBOPOM 3 EMITCHTOM

eJIeKTPOHHMI{ IOKYMEHT - TOKYMEHT, iHopMaIlis B skoMy 3a(ikcoBaHa y BUTIISAI €IEKTPOHHUX
JAHUX, BKJIIOYaOUM OOOB'SA3KOBI PEKBI3UTH JAOKYMEHTAa. ENEKTpOHHMI TOKYMEHT Mo)ke OyTH CTBOPEHHH,
nepeaHuil, 30epeKeHUi 1 MepeTBOPEHUN EICKTPOHHUMH 3aco0aMu y Bi3yalibHy (hopMmy abo marmepoBy
dopmy; . .

eMicisi MIATIXKHUX iHCTPYMEHTIB - IJIaTiKHA TOCIyra, IO HAJAE€THCS HaJaBayeM IUIATIKHHUX
MOCIYT Ha JOTOBIPHUX 3acajiax i3 IJIATHUKOM, SIKA IOJIATa€ y BUITYCKY (HalaHH1) IUIATHUKY TJIATIKHOTO
IHCTPYMEHTY JUIS iHILIFOBaHHS Ta 0OPOOJICHHS IJIATIKHUX OTEpaIliid;

eMIiTeHT IJIATIXKHUX iIHCTPYMEHTIB (1aj1i — «eMiTeHT») - Ha/laBay IUIATIKHUX MTOCIYT, SIKKI Haae
HOCITYTY eMicii TUTaTiKHUX IHCTPYMEHTIB Ta Ma€ MpaBo Ha HAJaHHS TaKOi MOCITYTH BiJIOBITHO A0 3aKOHY;

3acid nucTaHniiiHoOT KOMYHiKaWii - 3aci0 KOMyHIKallii, 0 BUKOPUCTOBYETHCS Y IPOILEC] YKIalaHHS
NPaBOYMHIB HIOJ0 HAJAaHHS IUIATDKHUX MOCTYTr (y TOMY YHMCHI JUIsl HaJICWIIAHHS Ta OTPUMaHHS BCiX
HEOOX1THUX AJIA LIbOTO JOKYMEHTIB Ta BiJOMOCTEH) Ta/a0o 1HIIiI0BaHHS IJIATIKHUX oreparliit 6e3 ¢gpizuyHoi
NPUCYTHOCTI HaJlaBaya TUIATHKHUX MOCTYT Ta KOPUCTYBaya;

3rona cy0'ekTa MNepcOHATBHUX JaHMX — Oy/ab-fKe JIOKyMEHTOBaHE, 30KpeMa IHChMOBE,
JOOpOBUIbHE BOJIEBUSBICHHS (P13MYHOI 0COOU 1110/10 Ha/IaHHA J103BOJIy Ha 00pOOKY ii mepcoHaIbHUX JTaHUX
BIJITIOBIJTHO 10 cpOPMYJILOBAHOT METH X 0OPOOKH;

inenTudikania - 3axoau, MO BXHUBAIOTHCS [IMAaTIXKHOIO YCTAHOBOIO IS BCTAHOBJIEHHS OCOOU
[UISIXOM OTPUMAaHHS 11 iIeHTUiKAIITHIX JaHUX;

iHimiaTop - oco0a, sika Ha 3aKOHHUX IT1/ICTaBax 1HIIIIOE MJIATLHKHY OMNepalio NUIIXoM (opMyBaHHS
Ta/ab0 TMOAAHHS BIJNOBIAHOI MJATDKHOI IHCTPYKIil, Y TOMY WYHCII 13 3aCTOCYBAaHHSAM IUIATDKHOTO
1HCTpyMeHTY. Jlo 1HIIaTOpiB HaJIekKaTh IJIATHUK;

KOPHCTYBaY IUIATIKHUX MOCIYT (Hajdi — «KOpUCTYBaY») - pi3rnuHa ocoba abo puandHa ocoda,
dKa OTPUMY€ UM Ma€ HaMip OTPUMATH IUIATDKHY MOCIYry SIK IUIaTHUK a0o oTpumyBau (abo oOujaBa
OJIHOYACHO);

KOMiciiilHa BHHaropoga — cyma KOIITIB, Ky cIjlauye KopucTyBad I[lmaTixkHiil ycTraHOBI 3a
3niicHeHHs (iHaHCOBOI ornepailii (B HalllOHATIBHIN BaltoT1) 3rifHo 3 Tapudamu IlnaTixkHoi ycTaHOBH;

HA/1aBa4 IVIATI>KHUX MOCJIYT — 0aHK a00 HeOAHKIBChKUI HaJJaBay MIIATIKHUX MTOCIYT, SKUI OTpUMaB
ninensiro HarionansHoro 6anky YkpaiHu Ha HaJaHHS (piHAHCOBHX IUIATIKHUX MOCIYT;

HaI3BMYaiiHA CUTYyalisl - YUHHUKHA Ta OOCTAaBUHM, IO CTAHOBISTH 3arpo3y Ui Oe3nepepBHOCTI
nisuibHOCTI  IInaTikHOT yCTaHOBH: EKOHOMIUHA KpW3a, TEPOPUCTUYHHUN aKT, MPHPOJHI KaTacTpopu
(3emyeTpyc, 3CyB, O0OBaj, celb, I[yHami, JIaBHHA, MOBIHb, CMEpY, MOCYyXa, 3aMOPO3KH, TP03a, MPUPOIHA
MOXekKa), TEXHOIeHHI KatacTpodu Ta aBapii (BHOyX, MOKexka), MacoBl 3aBOpYILEHH:, 3001 B MOCTayaHHI
eJIeKTpoeHeprii, KIOepIHIUACHTH B IJIATIKHIN 1HGpaCcTPYKTypi Ta KibepaTaku Ha HeT,

00po0Ka mepcoHAJbHHUX AAHMX — OyJb-sKa Aist a00 CyKyHHICTh Jii, 3[iHiICHEHUX MOBHICTIO abo
YacTKOBO B 1H(opMaliiiHii (aBTOMaTH30BaHIi) cUcTeMi Ta/abo B KapTOTEKaX MEPCOHAIbHUX MAHMX, K1
MOB'sI3aHi1 31 30MpPaHHsAM, pEECTPAIli€l0, HAKOMTUYCHHSIM, 30epiraHHsIM, aJanTyBaHHSIM, 3MIHOIO, TOHOBJICHHSIM,



BUKOPUCTAHHSIM 1 TIOIMIMPEHHSIM (PO3MOBCIOKCHHSAM, pealli3alli€lo, Iepeaavyero), 3HEOCOOJCHHSM,
3HUIICHHSM B1IOMOCTEH Mpo ¢i3udHy 0coly;

onepamiiHuii JeHb — JeHb, TPOTAroM skoro IlmaTikHaA ycTaHOBa, 3alydeHa 10 BUKOHAHHS
TUTATIKHOT omepallii, 3iHCHIOE CBOO IsTbHICTh, HEOOXIHY JUISI BAKOHAHHS TUTATDKHUX OTIepalliid;

onepauniiHuii yac — yactTuHa onepariitnoro aus [ImaTiKHOT yCTaHOBH, IPOTATOM SIKOT IPUHUMAIOTHCS
IUIATDKHI IHCTPYKIIT Ta 1HCTPYKWii Ha BiIKIMKaHHA. TpPHUBAJICTh OMNEPAIifHOTO Yacy BCTAHOBIIOETHCS
Ha/IaBayueM IUIaTIKHUX MOCIYT CAMOCTIMHO Ta 3aKPIILTIOETHCS Or0 BHYTPILIHIMU TOKYMEHTAMH,

OTPUMYBa4 — 0c00a, Ha PaXyHOK SIKOT 3apaXx0OBY€ThCS CyMa IUIATIKHOT Orepartii;

BeO-caiT IlaTiskHOT YCTaHOBU - CYKYITHICTh IPOTPAMHUX Ta anapaTHUX 3ac00iB 3 YHIKAJIBHOIO
aapecor y Mepexi IHTepHeT paszom 3 iH(MOpMALIMHUMHU pecypcamu, 3a JOIMOMOTOI0 SIKOTO MOKJIIMBO
IHIIIFOBATH Omeparlii mepeKasy KOmTiB 0e3 BIAKPUTTS PaxXyHKY;

nepexka3 KOMTIB 0e3 BIIKPUTTA paxyHKY (Aaji — «mepeka3 KOWITIB») - MJIATiKHA MOCTyTa, 10
HAJAEThCS TUTATHUKY 3 METOK0 TEpeKas3y KOIITIB y TOTIBKOBiM 4M OE3roTiBKOBiM ¢GopMi oTpuMyBady ado
Ha/laBavy IUIATDKHUX TOCIYT, SKWH i€ BiJ IMEHI OTpUMyBaua, IiJl 4yac sKOi HajgaBad IIi€i MOCIYrH He
BUKOPHUCTOBYE BIIKPUTUHN Y HBOTO paXyHOK IUIaTHUKA Ta/abo OTpUMyBaya,

IJIATi’KHA iHCTPYKWisL - po3nopspkeHHs iHimiatopa IlmarikHii ycTaHOBI 10O BUKOHAHHS
IJIaTHKHOT orepartii;

IJIATI’KHA KAPTKA - €JIEKTPOHHUH IJIATHKHIUH 3aCi0 y BUTIISAL TNIACTHKOBOT UM 1HIIOTO BUTY KapTKH;

IUIATIKHA cHcTeMa - cucTeMa /s BUKOHAHHS IUIATDKHHUX oOmepariil i3 ¢opMalbHUMU Ta
CTaH/IAPTU30BAaHUMH JOMOBJICHOCTSIMU 1 3araJlbHUMH TPaBHJIAMHU IIOJI0 IMPOILECUHTY, KIIPUHTY Ta/a0o
BUKOHAHHS PO3PAaXyHKIB MI’K YYaCHHKaMHU IJIATIKHOT CUCTEMH (B TOMY YMCIIi MDKHAPOHA TUIaTIXKHA CUCTEMA
(MIIC) uu HarionanbHa miatixxkHa cuctema (HITC));

IUIATIZKHA YCTaHOBA - opuanyHa ocoba (kpiM OaHKy, (iHAaHCOBOi yCTaHOBH, L0 Ma€ MPaBO Ha
HaJIaHHS TJIATDKHUX TTOCIYT, ONepaTopa MOIITOBOTO 3B’ 3Ky, OPTraHy JEp)KaBHOI BIIaJd, OpPraHy MiCIIEBOTO
CaMOBpsITyBaHHs), fKa B YCTaHOBICHOMY MOpSAAKY OTpUMaja MpaBO Ha HaJaHHS BCiX ab0 OKpeMHX
(iHAHCOBUX IIATHKHUX MOCTYT (KPiM IUIATIKHOT MOCTYTH 3 BUITYCKY Ta BUKOHAHHS IJIATDKHHUX ONEpamii 3
€JIEKTPOHHUMH TPOIINMA)

IVIATHUK — 0c00a, 3 paxyHKy SKOi IHIMIIOEThCS IUIAaTDKHA Omeparlis Ha MiACTaBl IUIATKHOI
IHCTPYKIIii;

IVIATIZKHUI 3aCTOCYHOK - TporpamMHe 3a0e3leueHHs, 10 Ja€ 3MOTy KOpPUCTyBauy 1HILIFOBaTH
IUIATDKHY ONeparlliio 3 paXyHKy IUIaTHUKA (y TOMY YHMCIIi 33 IOIIOMOTOI0 MJIATIXXHUX IHCTPYMEHTIB);

IVIATIKHUI IHCTPYMEHT — TepCOHaIi30BaHUM 3acid, mpuctpiii Ta/adbo HaOIp mporeayp, HIo
BI/IMIOBIJJalOTh BUMOTaM 3aKOHO/IaBCTBA Ta MOTOPKEH1 KOpUCTyBaueM 1 [1maTi’kHOI0 yCTaHOBOIO AJIs HaJaHHS
IUTATI)KHOT 1HCTPYKIIIT;

IJIATIKHMA NpUCTpiii — TexHIYHMH npucTpii (OaHKIBCBKUN aBTOMAT, IUIATDKHUNA TepMiHal,
IPOTPAMHO-TEXHIYHHIA KOMIUIEKC CaMOOOCIYTrOBYBaHHSI, MPOTpaMHO-allapaTHE CEpeIOBHINE MOOIITBHOTO
TesieoHy, IHIINHA MPUCTPIi), IO a€ 3MOT'Y KOPUCTYBauy 1HILIIOBATH IUIATLKHY ONeparliio;

IVIATIZKHUI PAXyYHOK - PaXyHOK, 1110 BIAKPUBA€ETbCS HEOAHKIBCHKUM HaJlaBayeM IJIATLKHUX MOCTYT
KOpHCTYyBady Ha JIOTOBIpHiN OCHOBI BUKIIOYHO Ui LiJ€H BUKOHAHHS MJIATIXKHUX OIEpaliil BiAMOBIIHO J0
YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBA;

nyoJiyHui A0roBip — 1€ 10roBip, B skoMy [Inari>kHa ycTaHoBa B3s1a Ha ce0e 00OB'A30K HAAABATH
(b1HAHCOBI IUIATIXKHI MOCIYTH KOKHOMY KOPHUCTYBauy, SIKHH 710 HEl 3BEPHETHCSI; JOTOBOPOM MOXKYTh OyTH
BCTAHOBJICHI MpaBUjIa, 0OOB'I3KOBI /Ul CTOPIH MiJ Yac YKJIAJACHHS 1 BUKOHAHHA IyOJIYHOrO JOrOBOpY, a
came: yMOBH, CTpPOKH, IOPSJIOK MPOBEACHHS IUIATDKHUX OIepamii, po3mip KOMICIITHOI BHUHAropoj,
MPUHIIMIIA BUKOHAHHS IOKYMEHTIB Ha TMepeKa3 KOMITiB, MOPSAOK BUPIMIEHHS CIOPIB, iHII YMOBU JIOTOBOPY;
YMOBH TTyOJITYHOTO JJOTOBOPY BCTAHOBITIOIOTHCS OJTHAKOBUMHU JJISI BCIX KOPUCTYBaYiB;

Peectp nuarizknol indpacTpykrypu (naji — «Peectp») - enekTpoHHuUi peectp, mo Beaersca HBY
3a JIOMOMOTOIO BIJMOBITHOTO KOMILJIEKCY OpraHi3amiifHO-TeXHIYHUX 3aco0iB, y SIKOMY 3a3HA4aloThCs



B1JIOMOCTI PO HaJIaBaviB MJIATIKHUX MOCITYT Ta 1HIINX 0C10, BIIOMOCTI PO SAKUX MIUISATAIOTh BKIFOYSHHIO 10
Peectpy BignosigHo 10 3akoHy Ykpainu «IIpo miaatixHi mocmyruy;

PO3pPaxXyHKOBHIi 0aHK — YITOBHOB)XECHHI OMEpaTOpOM BiAMOBIAHOI IJIATIXXHOT CHCTEMH OaHK, 110
Oepe yJacTh y MPOBEJCHHI PO3paxyHKIB Yy IUIATIKHINA CHCTEM,

PHM3UK — MOXIIMBICTh BUHUKHEHHSI TICBHOI IMMOJIii, HACTAHHS SKOI MPU3BOAMTH 0 (DIHAHCOBUX YU
HIIIOTO By BTpAT;

cyMa IUIATi’KHOI omepaiii — BiJMOBiHA CyMa KOINTIB, SKa B pe3yJbTaTi BUKOHAHHS IUIATIKHOI
oreparlii Mae OyTH 3apaxoBaHa Ha paXyHOK OTPHMYyBaya,

TEXHOJIOTIYHMIA omepaTop MIATIKHUX MOCTYT (IaJi — «TeXHOJIOTiYHHUIA onepaTop») - OpUANYHA
ocoba, IO Hagae MOCIYTM MPOIECHUHTY, KIIPHHTY ab0 BUKOHYE OINepamiiHi, iHpopMmauidHi Ta iHII
TEXHOJIOT14HI ()YHKIIII, TIOB’sI3aH1 3 HAJAHHIM IUIATOKHUX TOCITYyT, 0€3 3alydeHHsS KOIITIB 3a IIaThKHUMHU
oTepawisMy Ha CBil paxyHOK;

TOproBenb - Cy0’eKT rocmojaproBaHHs (fopuaudHa ocoba abo ¢izmyHa ocoba, sika 3AIHCHIOE
HiANPUEMHUIIBKY [iSUTBHICTh, HE3aJeXKHY mpodeciiiHy isNIbHICTh), SKUH BIINOBIIHO IO JIOTOBOPY 3
[InaTiXKHOIO yCTaHOBOKO TpHIIMAae A0 OOCIyroBYBaHHS IIATKHI IHCTPYMEHTH JJIA 3A1HCHEHHS OIUIATH
BapTOCTI TOBAPIB YH MOCIYT;,

YYaCHHK MJIATI?KHOI CHCTEMHU - IIPSIMHIA Ta HENPSIMUN YYaCHUKH TUIATIKHOT CUCTEMU;

Payment Card Industry Data Security Standard (naai — «PCI DSS») - Mi>kHapOAHHIA CTaHIAPT
0e3neky JaHuX IHAYCTpil MIATLKHUX KapTOK, Y pasi HaJaHHs MOCIYT, IO MOB'S3aHiI 3 00CIyrOoBYBaHHSIM
IUTATDKHUX OTIepalliif 3 BUKOPUCTaHHSAM IUIATKHUX KapTOK;

Chargeback (wapmkéex) - mporeaypa MOBEpHEHHS KOINTIB HUISXOM OMPOTECTYBAHHS IUIATEKY,
SKIIO € BaroMi apryMeHTH Ha KOPUCTh TOTO, IO TPAH3AKIsS € HECAHKIIIOHOBAHOIO, MOMMIIKOBOIO YH
HIaXpaiChbKOI, a TAKOX y pa3l HENMOCTaBKU 3aMOBJICHOTO TOBApy/NOCIYTH YW OTPUMAHHS 1X HEHAJICKHOI
sikocTi (3actocoByethest y MIIC Visa ra Mastercard).

[Hm TepMiHW, TIO BXUBarOThcs Yy [IpaBuiiaXx, 3aCTOCOBYIOTBCS Y 3HAYCHHSX, BU3HAYCHUX
3aKOHO/IABCTBOM Y KpaiHHU.

I1. HEPEJIIK TA OITNC BUAIB ®IHAHCOBUX IVIATIZKHUX ITOCJIYT,
AKI HAJAIOTBCA IVIATIZKHOIO YCTAHOBOIO

1. IlnaTixkHOK YCTAaHOBOK HaJNAOThCs (piHAHCOBA IUIATDKHA MOCIyra 3 Iepekasy KOIUTIB 0e3
BIJIKPUTTSI paXyHKY.

2. IlnaTiKHOIO yCTaHOBOIO MOXKYTh HAIaBaTUCh TaKi BUIU MTOCIYT 3 TIepeKa3y KOMTIB 0e3 BIIKPUTTS
paxyHKY:

2.1. Tlocnmyru 3 mepekasy KOIITIB 0e3 BIIKPHUTTS PAaxXyHKY 3a IUIATDKHUMH OIEpallisiMHU,
iHiIiloBaHUMH (I3UYHUMHU 0COOAMU 3 BUKOPUCTaHHSAM €JIEKTPOHHUX IUIaTOHKHUX 3aC001B Ha caliTax B MEpexi
IuTepHeT, Ha paxyHKH IOPUAMYHUX OCIO 4YM (PI3UYHMX OCIO-TIANPHUEMINB, IO BIAKPUTI y HaJaBayax
IUTATDKHUX MTOCIYT, B OIJIaTy ToBapiB (poOiT, mociyr);

2.2. Tlocmyrm 3 mepekasy KOMITIB 0e3 BIIKPHUTTS PAaxXyHKY 3a TUIATDOKHUMH OIIEpallisiMHU,
iHiIiloBaHUMH (PI3MUHUMHM OCOOAMHU 3 BUKOPHUCTaHHSM E€JIEKTPOHHUX IUIATDKHUX 3ac00iB uepe3 callTh B
Mepexki IHTepHeT y IUIaTIKHUX 3aCTOCYHKaX OaHKIB-TIOCEPEIHHUKIB, Ha PAXyHKH HOPUIUYHUX OCIO uH
(b13UYHMX 0C10-TIAMPUEMIIIB, IO BIAKPUTI y HaJlaBayax IJIATIKHUX ITOCIYT, B OIUIATy TOBapiB (poOiT, MOCIYT);

2.3. Tlocmyrm 3 mepekasy KOMITIB 0€3 BIIKPHUTTS PAaxXyHKY 3a IUIATDKHUMH OIIEpaIlisiMHU,
iHiIiloBaHUMH (I3UYHUMHU 0COOAMU 3 BUKOPUCTaHHAM €JIEKTPOHHUX IUIaTLHKHUX 3aC001B Ha caliTax B MEpexi
IatepHerT, 3a yyacTio 6aHKIB-ITOCEPEAHHKIB BIMOBIAHO 10 pO3pO0ICHUX HUMH IJIATIKHUX CXEM, Ha PaXyHKHU
IOPUJIMYHUX 0ci0 uu (Pi3MUHUX OCIO-MIIPUEMIIIB, 10 BIIKPUTI y HajaBayax IUIATLKHUX MOCIYT, B OIUIATY
ToBapiB (PoOIT, TOCIIYT);

2.4. Tlocnmyru 3 mepekasy KOIITIB Oe3 BIAKPUTTSA PAaXyHKY 3a IUIATDKHUMHU OIEpallisiMu,
IHIIIIHOBAaHUMU IOPUIUIHUMH 0C00aMH Ui (DI3UIHUMHU 0COOAMU-TIIITPUEMIIMA, HA pPaxXyHKH (PI3UIHUX 0CI0,
110 BiIKpUTI y HajaBayax IUIATDKHUX MOCIYT, 32 YHIKQIBHUM HOMEpPOM €JIEKTPOHHOIO IJIATIKHOTO 3ac00y
oTpumyBaua ((pi3uIHOT 0coOn).



3. nimiaTopamMu TIATHKHUX OIepaniid MOXXyTh OyTH (i3uyuHi 0coOu, (Hi3UdIHI 0COOU-TTIAMPUEMII] Ta
IOPUIMYHI 0COOH.

4. OTpuMyBadaMH KOIITIB 3a IJIATHKHUMH ONEPaIisiMi MOXYTh OyTH (i3udHi 0co0H, Pi3udHi 0coOH-
MIIIPUEMIT Ta FOPUANYHI OCOOH.

5. Ilepekas xomriB IlnmaTi>kHa ycTaHOBa 3A1MCHIOE BHUKIIOYHO B HAIllOHAIBHIN BaltoTi YKpaiHu
(rpuBHi). KomiciiiHa BuHaroponaa 3a 37iiiCHEHHsS MepeKas3iB KOIUTIB, CTATYETbCS y TPUBHI BIAIOBITHO IO
tapu@iB, 3aTBepkeHUX [11aTIKHOIO yCTaHOBOIO.

6. [TnaTiH1 onepartiil 31HCHIOIOTHCS

6.1. [llnaxoM HagaHHS KOPUCTYBAa4eM IUIATKHOI IHCTPYKIII BiAMOBIIHOMY YYaCHHUKY IUIATIKHOT
CHCTEMH, y TOMY YHUCIIi IUIIXOM BUKOPHUCTAHHS MEBHOTO IUIATIKHOTO iIHCTPYMEHTY, B TIOPSA/KY, BU3HAUCHOMY
MPaBUJIAMU I[i€] IIIATIKHOT CUCTEMH;

7. IlnaTixHi oneparii 3a1ICHIOIOTbCS y 0€3roTiBKOBIH (opmi.

8. [Inari>kHa ycTaHOBa HE HAJA€ TMOCIYTH 3 MEpeKa3y KOUITIB 4epe3 CTPYKTYpHI miapo3aimm (Ppiii,
BiJIIUICHHS, TYHKTH HaJaHHs (iHAHCOBUX MOCIYT TOIIO).

9. [Inari>kHa ycTaHOBA HE 3allyya€e KOMEPIIHHUX areHTiB.

10. IlnartikHa ycTaHOBa HE BUKOPHCTOBYE Yy CBOIM ISJIBHOCTI MPOTPaMHO-TEXHIYHI KOMILJIEKCH
camoobciyropyBanus (IITKC) Ta He 3ailicHIOE iHIIIFOBAHHS NEPEKa3iB KOIITIB IITXOM BHECEHHS TOTIBKH
[Inaraukamu.

11. InaTikHa ycTaHOBA MO>KE€ Ha/IaBaTH MOCIYTH 3 MepeKa3y KOIITIB:
- CaMOCTIHHO (He Oepy4H y4acTh y MIATLKHUX CHCTEMAX);
- IK YYaCHHK BIATOBIAHUX MJIATIKHUX CHCTEM.

12. IlnatixkHa ycTaHOBa MiJl Yac Iepeka3y KOILITIB BHUCTyNae (iHAHCOBHUM MOCEPETHUKOM MIDK
[Tnataukom ta OTprMyBauem, yKiIanawdu 1oroBopu 3 [lnaTaukamu/OTpuMyBadamu.

Hananus mocnyr 3 nepeka3y KOIITIB (Y TOMY YMCIl BUKOHAHHS OKpeMHUX a00 pa3oBHX IJIATIKHUX
omepailiil) 31IHCHIOETHCS Ha TCTaB1 MyOJIIYHOTO TIOTOBOPY, 110 YKIAaTa€eThest Mk [1maTiKHOIO yCTaHOBOIO Ta
KOPUCTYBa4yeM BiJIIOBIJTHO /10 BUMOT 3aKOHOJJABCTBA, HA y3TO’KEHUX CTOPOHAMHU YMOBAX.

Jlorosip mpo HaJaHHsS MOCIYT 3 MepeKa3y KOIUTIB YKJIAJA€eThCsl 3 KOPUCTyBauaMy (FOPUIUYHUMU
ocobamMu uu (i3MYHUMHU OCOOAMU-TIANPUEMIIME) B MUCHMOBINA (opmi (mamepoBiii abo eneKTpOHHIMH).
JloroBip mpo HajaHHS NOCIYT 3 MHepeKa3y KOULITIB YKIAAAaeTbCs 3 KOopHcTyBauaMmu ((i3MUHUMHU 0coOaMHu)
HUIAXOM MpPUEIHAHHS KOpHCTyBaya 10 MyOIIYHOrO JOTrOBOpY, po3MilleHoro Ha BeO-caiiti Ilmartixuoi
YCTaHOBU B Mepexi [HTepHeT, sikuii BCTaHOBIIIOE MpaBuiia, 000B'sI3KOBI /17151 CTOP1H IPU YKJIAJEHHI 1 BUKOHAHHI
myOJIIYHOTO JIOTOBOPY, a caMe: MOPSIOK Ta CTPOKM NMPOBEICHHS IUIATIKHUX OINepaiiid, po3Mip KOMiCiiHOT
BUHAropoJy, yMOBU BUKOHAHHS IUIATDKHUX OMNEpaliil Ta BIIKIMKAHHA IUIATDKHMX 1HCTPYKINHM, MOPSAOK
BUPILICHHS CIOPIB TOIIO, a TaKOX Iependayae 3rojly KOpHCTyBaya-cyO €KTa MEpCOHAJBbHUX JaHUX Ha
0o0poOKy HOro JnaHuX NpU HaJaHHI MOCIYr 3 Tepeka3dy KOIITIB 0e3 BIAKPUTTA paxyHKy 3TiIHO 13
3aKOHOJIAaBCTBOM YKpaiHU. ¥Y ¢l MOTOUHI peakiii myOaiuHoi Mpono3ulliil yKJIaAeHHs JOrOBOPY Ta TIOKYMEHTIB,
IO MICTATH 1HQOpPMAIIIO PO KOMICIHHI BUHAropoau, 30epiratoTbcsi Ha BeO-caiiTi [Inari>kHoi ycTaHOBH 13
3a3HaYeHHAM CTPOKY ix Aii. KopucTtyBaui MatoTh npaBo B Oyb-SKHUi 4ac OTpUMATH AOCTYII JI0 BCIX pelaKiii
myOJIIYHOT MPOMO3UITT YKIIaJeHHS JOTOBOPY Ta 1HIIHUX JTOKYMEHTIB, IO pO3MilleHi Ha BeO-caitTi [ImaTixuo1
YCTaQHOBH.

VY pa3i BUHHKHEHHS HEOJHO3HAYHOTO TIyMAadeHHS MpaB Ta 00OB’S3KiB CTOPOHH 3a JIOTOBOPOM 32
y4acTI0 KOpUCTyBaya (CHOKMBaya IUIATDKHHUX TOCIYT) Taki MpaBa Ta 00OB’SI3KM TIyMadaTbCs Ha KOPHCTh
TaKOro CHOYKUBAya.

13. Onepamiitauit yac [1naTi>kHOT yCTAaHOBH CTAaHOBHUTH 24 TOAMHU Ha 100y (1117101000BO).



Omnepariiinnmu qHaMA [11aTi)KHOT yCTaHOBH € 7 JTHIB Ha THXKJICHD.

14. TInaTi>kHa ycTaHOBA HAJA€ MOCIYTH 3 TIepeKa3y KOIMTIB micis ineHTrudikaii ocoou [Inarauka un
OtpumyBaya y BHUMagKax, NepeAOadeHuX 3aKOHOJABCTBOM YKpaiHH, SIKE PETyIoe BIIHOCHMHH Yy cdepi
3amoOiraHHs Jeranizamii (BiAMHBAaHHIO) JOXOMIB, OJEPKaHMX 3JIOYMHHUM IUIAXOM, 1 (hiHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS.

[InaTikHa ycTaHOBa BIIMOBIISE KOPHCTYBady B MPOBEACHHI OMepallii 3 mepeKasy KOIITIB y pasi
HEHaJaHHSd HEOOXITHMX MOKYMEHTIB, mepeadaueHuX 3aKOHOJABCTBOM YKpainu i mumu IlpaBunamu, uym
NpaBUIaMHU TUIATIKHOI CUCTEMH, yYacHHKOM sikoi € [lmaTikHa ycTaHOBa, 3 ypaxyBaHHSM BUMOT y cdepi
3arnobiraHHg Ta MPOTHIIT (BIAMHUBAHHIO) IOXOMIB, OJEPXKAHMX 3JIOYMHHUM LUIAXOM, 1 (hiHAHCYBaHHIO
Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOHKEHHS 30p01 MacOBOT'0 3HMINICHHS, Ta BIAMOBIIHO 10 Mi>KHApOIHUX
CTaHJApTIB 3 MPOTHIIi BiAMHUBAHHIO JOXOMAIB Ta (hiHAHCYBAaHHIO TEPOPU3MY 1 PO3MOBCIOKEHHIO 30poi
MacoBoro 3auIeHHs FATF (MixHapoHOT rpynu 3 TPOTU/IIT BIAMUBAHHIO OPYIHUX TPOIIICH ).

15. [lepeka3 KOIITIB 3 BAKOPUCTAHHSIM €JIEKTPOHHUX TUIATIKHKUX 3aC001B 31HCHIOETHCS 32 HASIBHOCTI
MOTIEPETHBO YKIIAJICHUX JJOTOBOPIB 3 OTIEpaTOpaMy BIAIOBITHUX TUIATIKHUX CHCTEM Ta/a0o0 3 eKBaiipaMu, sKi
€ yYaCHHKaMHM BiJIIOBIJTHOT IUIATIKHOI CUCTEMH 1 HaJIAalOTh MOCIYTH 3 IHTEPHET-CKBAUPHUHTY , IO J03BOJISE
3MIHCHUTH CIUCAHHS KOMITIB 3 PaxXyHKY AepKaTels eJIeKTPOHHOTO TUIATHKHOTO 3aco0y (TUIATiIXHOI KapTKH),
Ta 3 ypaxyBaHHSAM MPaBWJI POOOTH IIUX IJIATIKHUX CUCTEM 1 BUMOT 3aKOHO/IaBCTBA Y KpaiHU.

16. IlnarixxHa ycTaHoBa 3a0e3leyye€ BHKOHAHHS IUIATLOKHUX OIMepaliii KOpHCTyBadiB dYepes
PO3paxyHKOBI paxyHKH, BIIKpUTI B OaHKax a00 B pO3paxyHKOBOMY OaHKY IJIATIXKHOI CUCTEMH, YYaCHHUKOM
AKOI BOHA €.

Pospaxynkn mik [ImaTiKHOIO YCTAaHOBOKO Ta IHIIMMH HEOAHKIBCBKUMHU HaJaBadyaMH ILIATIKHHX
nociayr i 3a0e3leueHHs BUKOHAHHS IUIATDKHUX OIepauiil KOpPHUCTYBayiB 3JIHCHIOIOTHCS IIISIXOM
NPOBEICHHS CyMHU IUIATDKHOI omepariii MiX po3paxyHKOBUMH paxyHKamu IImaTi>kHOi yCTaHOBM Ta IHIIMX
HeOAHKIBCHKUX HaJaBayiB IUIATIKHUX MOCIYT, 10 BIAKPHUTI B OaHKax (pO3paxyHKOBOMY OaHKY MIJIATIKHOI
CUCTEMH).

III. OMUC NMOPAAKY HAJAHHSA BCIX ®IHAHCOBHUX IVIATI2DKHUX MTOCJIVYT I3
3ABHAYEHHSIM IEPEJIIKY BCIX 3AJIYYHEHUX CTOPIH TA HABEJIEHHAM OIIUCY
HOPAAKY B3AEMO/III 3 HUMU ITIJJ YAC HAJAHHSA ®PITHAHCOBUX IVIATIZKHUX
MHoCJyr

1. Iocnyzu 3 nepekasy Kouimie 0e3 @IOKpumms paxyHKy 34 NJIGMINCHUMU Onepayiamu,
iHiyiosanumu QizuyHUMU 0COOAMU 3 BUKOPUCMAHHAM €1eKMPOHHUX NIAMINCHUX 3AC00i6 HaA cailmax 6
mepesxci Inmepnem, na paxynxku wpuouyHux ocié uyu @izuunux ocio-nionpuemuis, wjo 6iOKpumi y
Haoagauax naamixcHux nociyz, 6 Onaamy moeapie (pooim, nociyz).

1.1. Cnoci0 ininiroBaHHSI IVIATIXKHUX oNepalliil, NPU3HAYeHHS IVIATiIXKHUX onepauiii, ingopmauis
Npo iHimiaTopiB MIATIXKHUX onepauiid Ta OTPMMYBa4iB KOITIB 32 IJIATIKHUMH OllepalisiMi, BaJI0Ta
IJIATI2KHOI onepauii Ta ¢popmMu po3paxyHKiB:

1.1.1. TnimiroBaHHS TUTATDKHOI OMEpaIlii 31HCHIOETHCS NIIIXOM HaJaHHS KOPUCTYBAdeM ILIATIKHOT
IHCTPYKIIii BIAMOBIAHOMY YYaCHMKY IUIATIXHOT CUCTEMH IIIJISIXOM BUKOPHCTAHHS €JIEKTPOHHOIO IUIATIKHOTO
3aco0y (MIaTiHOT KapTKH), B TIOPAJIKY, BU3SHAYCHOMY TTPaBUJIAMHU ITi€T TUTATI>KHOI CUCTEMH.

[TnarikHa 1HCTPYKLIS Mae MICTUTH 1H(OpMAaLilo, IO Ja€ 3MOTy HajaBauy IUIATDKHUAX MOCITYT
1IeHTU(IKyBaTH 0co0y IJIaTHHKAa Ta OTpUMyBaua 3a IUIATDKHOIO OIEepalli€lo, pPaxyHKH IUIaTHUKA Ta
OTpHMYBaya, Ha/IaBaviB IUIATIKHUX MOCIYT IUIATHHKA Ta OTpUMYBada, CyMy IUIaTIXHOI omeparii Ta iHIIy
iH(popMaliio (PEKBI3UTH), HEOOX1JIHY JUIsl HAJIS)KHOTO BUKOHAHHS TUIATIXKHOI Orepariii.

1.1.2. Tlepekas KOIITIB 3AIHCHIOETBCS B OIJIATy TOBapiB (poOiT, MOCTYT), Y TOMY YHCII B OIJIATy
KHUTJIOBO-KOMYHAJIBHUX TIOCIYT, TEJIEKOMYHIKAllIHHIUX TMOCIYT, TIOCIYr KaOeabHOro, IM(pPOBOro Ta
CYNyTHUKOBOTO TenebaueHHs, Mociayr [HTepHeT-npoBaiiiepiB, MOCIYT 3 OpraHi3yBaHHS a3apTHHUX irop, 110
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HAJAI0ThCs Cy0’€KTaMM TOCIIOIapIOBAaHHS HA ITiICTaBl YMHHUX JIIeH31H, BUaHux Komiciero 3 perynoBaHHs
a3apTHUX irop Ta JoTepei (B T.4. AJIS OIJIATH CTAaBOK IPABLISIMU [T y4acTi B a3apTHUX irpax Ka3uHO B MEpexi
[HTEpHET; OMIaTH CTaBOK TPABIIMHU VISl yYacTi B a3apTHHUX irpax 3 OYKMEKEpCBhKOi MISUIBHOCTI B MEPEXKi
[HTepHeT; oIUIaTH ydacTi B po3irpain Aep:kaBHOI JioTepei), A OIUIATH JeTajeld Ta NpWIaAs JUis
ABTOTPAHCIIOPTHHUX 3aC001B, I OIIaTH 000B’ I3KOBUX IIATEXKIB, MTpadiB, 300piB TOIIO.

1.1.3. InimiaTropamMu TIATDKHUX omeparii € ¢izuuHi ocobu. OTpuMyBadaMu IUIATHKHUX OIepariii €
IOpUIMYHI 0c00U un (Bi3UdHI 0COOU-TIATIPHEMITI.

1.1.4. BamoTa miaTi>kKHOI orepaliii: HallioHaJIbHA BaJIFOTa YKpaiHu (TpUBHS).

1.1.5. ®opma po3paxyHKiB: ITepeKa3 KOIITIB 3IHCHIOETHCS B OE3rOTIBKOBIM (opMi.
1.2. Cxema BUKOHAHHSA IJIATI?KHUX OTePalliii:

1.2.1. Ilopsaoox iniyitoeanns naamixcHux onepauiii:

[mimiaTop (TUTATHUK) 3BEPTAETHCSA IO CAUTy OTPUMYBaUYa-FOPHIMYIHOI 0coOM/(Pi3ndHOi 0CcoOu-
nianpuemist B mepexi [arepaer (MobOinsHOTO Moaatky OTpumyBada) abo BeO-caiity IlnarikHOI ycTaHOBH,
skt Biamosigae Bumoram PCI DSS, s iHiniroBaHHs TUTaTiXHOI onepartii 3 Bukopuctanasm EIT3.

Jliist iHIIiFOBaHHS TUIATHKHOI orepattii Ha BeO-caiiTi InaTi>kHo1 ycTaHOBHU BiTOYyBa€eThCs Mepeaapecais
HiIiaTopa 3 CalTy OTpUMYyBada-FOPUAMYHOI 0COOHM/(Di3nyHOI OCOOU-IANPUEMII (MOOIILHOTO OJATKY
OTtpumyBaya) Ha BeO-calT (Iu1aTixHy cTopiHKy) [InaTixHOi ycTaHOBH.

[HiiaTop 3HAHOMUTBCS 3 MyOJIIYHUM JIOTOBOPOM ITIPO IMepeka3 KOMTIB Ta 3 TaprudaMu (KOMiCIHHOO
BUHAropo1010) [1nati>xkHoi ycTaHOBH (32 HasIBHOCTI).

[TinTBepKEHHSIM TOTOKEHHSI 1HILIATOPOM YMOB ITyOJIIYHOTO JIOTOBOPY € 1HIIIFOBAHHS TIIATIHOL
orepauii 3 Bukopuctanusam EI13.

[HimitoBaHHA MIATKHOT omeparlii 3AIHCHIOEThCS INIISXOM HaJaHHS KOpUCTyBaueM ((i3udHOIO
ocoboro-nepxkatenieM EIN3) mmarixkHoi 1HCTPYKIIT IpU BUKOPUCTaHHI miaTbkHoro iHctpymeHnty (EII3), B
MOPSAIKY, BA3HAUEHOMY MPaBUJIAMHU BiJIMOBIAHOI TUIATIXKHOT CUCTEMHU.

[InaTHUKY Haga€eTbCsl MOXIJIMBICTH IHIIIIOBATH MEpeKa3 KOLITIB B aBTOMAaTH30BaHOMY pEXUMI,
BKazaBIM pekBizuTH oro EIN3, cymy mnaTixHOi onepariii Ta iHII HeoOXiaH1 JaHi 171 BAKOHAHHS TUIaTIXHOT
oreparii 3riJHO 3 BUMOTaMHU BIANOBIJHOI MJIATDKHOI CUCTEMH, B Hpoleci 4oro (GopmyeThcs BIANOBIAHA
IUTATIXKHA 1HCTPYKILiS.

1.2.2. llopaodok euxkonanusa naiamix3xcuux onepayii:

1) InarixkHa yctaHOBa 3000B’s3aHa TEPEBIPUTH PEKBI3UTH IUIATKHOI IHCTPYKII HA BUKOHAHHS
IUTATKHOT onepariii BiAMOBIIHO 10 BUMOT, BCTAHOBJICHUX HOPMaTUBHO-TIpaBoBUMH akTamu HBY.

2) IInariHa ycTaHOBa Ma€ MPaBo BiJIMOBUTH 1HIIIATOPY y MPUUHATTI HAJIAHOT TIATIKHOT IHCTPYKIIIi
JIMIIIE 33 HasBHOCTI 3aKOHHUX IT1ACTaB IS BIIMOBH.

Sxmo [InaTikHa ycTaHOBa BIIMOBIISIE Y TPUUHATTI HAJAHOI 1HILIATOPOM IUIATIXKHOI IHCTPYKIIii, BOHA
MOBMHHA HETaifHO MOBIAOMHUTH MpO 1€ iHiliaTopa 13 3a3HAYEHHSIM NPUYMHU BIIMOBU Ta O0OOB’SI3KOBUM
TIOCHJTAHHSIM Ha HOPMH 3aKOHOJIaBCTBA.

V pasi BizmoBH I1naTi>kHOT ycTaHOBH Y IPUIHSTTI HaAaHOT iHIIATOPOM IJIATIXHOI IHCTPYKLIi 3 Oy/1b-
AKX MPUYMH TaKa IJIaTDHKHA IHCTPYKIiS BBAKAETHCS HEMPUIHATOIO 10 BUKOHAHHS.



[TnaTixHa ycTaHOBa Hece mepeadadeHy 3aKOHOJABCTBOM BIJIMOBINANBHICTh 3a IIKOAY, 3aMOisTHY
1HIIIaTOpy Yy pa3i BIIMOBU y IPUNHHATTI HAAaHOT HUM IIATIKHOT IHCTPYKIIi 0€3 3aKOHHUX ITiJICTaB.

3) IInarixna IHCTPYKIIiSl MOKe OyTH BiIKJIMKaHA Y Oy/b-SKHil MOMEHT /0 MOMEHTY O€3BIIKIMYHOCTI
MJIaTHKHOT IHCTPYKIIII.

[TnaTixkHa IHCTPYKITiSA MOKe OyTH BIJIKJIMKaHA TIIHKW B IMOBHIM CyMi.

Jnst BIIKIIMKAHHA IUIATDKHOT IHCTPYKLIT 0co0a, sKka Mae MpaBo Ha BiAKIMKAHHA IJIATDKHOI onepartii,
Hajgae [lnmarixHid yCcTaHOBI pO3MOPS/KEHHS 3a (OPMOI0 Ta B MOPSIKY, BH3HAYEHHUMH B JOTOBODI 3
[TnaTi>kHOIO YCTaHOBOIO.

[Tnarixaa ycranoBa 3000B’s3aHa (iKCyBaTH JaTy 1 4ac OTPUMAHHS HEIO PO3MOPSIPKEHHS PO
BIJIKJIMKAHHS TJIATIKHOT IHCTPYKIIIT B OMEepaliifHO-00J11KOBIH CUCTEMI.

3 BIAKJIMKAHHSM IUIATDKHOI THCTPYKIIi OJHOYACHO BIJKJIMKAETHCS 3rojJla TUIATHUKA HA BUKOHAHHS
IaTKHOT omnepartii (3a HassBHOCTI), a B pa3i BIIKJIMKAHHS 3011 TUIATHUKA HA BUKOHAHHS TIATHKHOT omieparrii
- TUTaTi)KHA THCTPYKITisl.

4) Tlnati>kHa ycTaHOBAa TMOBHHHA JOTPUMYBATHUCS BUMOT 3akoHy Ykpainu «IIpo 3amobOiraHHs Ta
MPOTHUAIIO Jerani3alii (BiIMUBAaHHIO) TOXO/IB, OJEPKAHUX 3IMOYHHHUM IIIIXOM, (DiIHAHCYBAHHIO TEPOPUIMY
Ta (pIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoOBOTrO 3HHUIICHHS» MMIOAO iH(GOpMAIlii, 0 CYMPOBOIKYE
IUTATDKHY OMepariio.

5) BukoHaHHS IUIATKHUX OIeparii 3a0e3euyeThCsl BUKOPMCTAHHSAM IUIATIKHOI CHCTEMH, B SIKiif
3IACHIOETBCS EMICIsl eNeKTPOHHUX IUIATDKHUX 3ac00iB (MDKHAPOAHOT KapTKOBOI IJIATIXKHOI CUCTEMH YU
HAIllOHAILHOT IUIATIXKHOT CHCTEMH).

6) [Tnari>kHa ycTaHOBA Ma€ MPaBO 3aJIydaTH I BUKOHAHHS IUTATIXHUX OIEpalliil 1HIINX HaJaBadiB
TUTATDKHUX MOCIHYT K MOCEPETHUKIB.

ITpu 3aiiicHeHH] IIATHKHUX omnepanii 3 BukopuctanusaMm EII3 kopucryBauamu (¢piznyHUMH 0cOO6aMN)
[Inari>kHa ycraHoBa 3amydae ekBaiipa (ydacHuka MIIC/HIIC), sxuii 3a0e3nedye mpoBeAeHHs omepaiii 3
BukopucTtanHsaM EII3 BiamoBiAHOT MIaTi>KHOI CUCTEMH.

[TnarixkHa ycTaHoBa Mae 3a0€3MEUNTH MepelaBaHHs €KBailpy, 3 SKUM YKJIAJeHO JOTOBIp IHTEpHET-
eKBalpuHry, 1H(pOpMallli, BU3HAYEHOI, 30KpeMa 3aKOHO/aBCTBOM 3 MHUTaHb (DIHAHCOBOTO MOHITOPUHTY JUIs
HaJIe)KHOTO BUKOHAHHSI CTOPOHHIM €KBaiipoM BUMOT 3aKOHO/IaBCTBA.

7) Yepe3 exBaiipa, 3 sikuM [LmaTiKHOIO YCTaHOBOKO YKIIAJEHO OTOBIp 1 SKUH Hagae MOCIyry
€KBalpPUHTY, HANpAaBJSIEThCS EINEKTPOHHUI 3amuT a0 OaHky-emiteHTa (ywacHuka MIIC/HIIC), 3 sxum
G13UYHOI0 0CO0010 YKIIaIeHO 10TOBip Ha oOciyroByBaHHs EII3, 11010 MOKXIUBOCTI TPOBEICHHS TIIATIHOT
orepallii Ta HassBHOCTI KOILTIB Ha PaxyHKY.

8) baHk-eMITEeHT pe3epBy€e KOIUTH JUIS MPOBEICHHS IUIATIKHOI omepallii Ta yepe3 ekBaiipa, 3 SKUM
yKJazieHo aorosip [InaTiHO0O ycTaHOBOIO, MIATBEPAKYE (3A1MCHIOE aBTOPU3ALIII0) MOXKIUBICTh BUKOHAHHS

TUTATIKHOT Omepaiii.

9) IInari>kHa ycTaHOBA MOBIIOMIISE MTPO MOXKIIUBICTD 3JIIHCHEHHS IUIATIKHOI orepallii iHiliaTropa Ta
iH(pOopMYy€E PO cyMy KOMICIHHOT BUHAropoAu Ha BeO-caiiTi (3a HasIBHOCT1).

10) [MnarixkHa ycraHOBa 3000B's13aHa HAIaTH KOPUCTyBady-nepxkarento EI13 MoxIuBICTh IepeBipuTH
PEKBI3UTH TUTATDKHOI 1HCTPYKINI 70 HaJaHHs JepaTeJeM 3roJM Ha TPOBENCHHS TUIATDKHOI omeparfii.
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Hepxarens EIN3 micns nepeBipkd PeKBI3UTIB IJIATIKHOT IHCTPYKIIIi TOBUHEH MaTH 3MOTY BIJIMOBUTHCS BiJl
y’K€ po31oyaroi onepartii.

[Tnari>xkHa ycTaHoBa 3000B’si3aHa OTPUMATH 3rOJy IUIATHUKA HAa BUKOHAHHS KOXKHOI TUIATIKHOL
orepairii, KpiM BUIAJIKIB, Iepe10aYeHIX 3aKOHOaBCTBOM.

[lopsimox HamaHHS 3ronM HAa BHUKOHAHHS IUIATDKHOI oOreparlii BH3HAYA€THCS JIOTOBOPOM MiXk
TUTATHUKOM Ta [LI1aTiXHOI0 YCTaHOBOIO.

3ro/1010 MJIaTHUKA Ha BUKOHAHHS TJIATLKHOL orepaltii € HaJaHHs IUIaTKHOT IHCTPYKIT B iHTepdeiic
BeO-caiiTy (Iu1atixHoi cTopinku) IImaTi>kKHOI yCTAaHOBM HUISXOM 3arloOBHEHHS (HOpM, HATHCKAHHS KHOIIOK,
BBeeHH: pekBi3uTiB EII3 maTHuKa, CyMu TUIaTexy Ta iHIIMX HEOOXITHUX JaHUX, IMATBEPKEHHS 3TOU Ha
orepatito 3a 3anmuToM Oanka-emiteHTa EII3 Tomo.

V pasi BIAKJIMKaHHS 3r0J ¥ HAa BUKOHAHHS IUIATDKHOI omeparii Taka IjaTiXHa orepalis BBAKAETHCS
HEaKLENTOBAHOO.

[Tnari>kHa ycTaHoBa 3000B’s13aHa (iKCyBaTH B ONEpaIliiHO-00IIKOBIM CHCTEMI Yac OTPUMAHHS 3T0 1
IJJaTHUKA HAa BUKOHAHHS ILIATLKHOI omeparlii (IMOB’s3aHUX MK COO0OI0 IIATLKHUX OIEparliif), a TaKox
PO3MOPSI/HKCHHS TUIATHUKA MPO BIKJIMKAHHS 3TOJIM Ha BUKOHAHHS TUIATDKHOI omeparii (OB’ s3aHUX MiX
c00010 IIATIKHUX OTepalii).

[Topsinok HamaHHS PO3MOPSIKEHHS IUIATHUKA MPO BiAKIUKAHHS 3TOJM HA BUKOHAHHA IUIATKHOI
oreparii BU3HAYal0THCS JTOTOBOPOM MIXK TUTATHUKOM Ta OaHKOM-EKBaHpOM.

11) Iicnis oTpUMaHHS TIiATBEPXKESHHS IIPO MOXIIUBICTh 3/1IHCHEHHSI TUIATDKHOT onepartii Bij OaHKy-
eMiTeHTa uepe3 ekBaiipa Ta HagaHHsa jAepkaresem EII3 3rogu Ha npoBeneHHs IUIATDKHOI omeparii,
3/11MCHIOETHCS TUIATIXKHA onepallist 3 Bukopucranusam EIT3.

12) ExBaiip 3000B’s13aHHi BUKOHATH [UIATDKHY IHCTPYKIIIFO iHIIIaTOpa MPOTSITOM ONEPaIliifHOTrO AHS 3
MOMEHTY MPUNUHATTSA HUM 10 BUKOHAHHS IJIAT1KHOT IHCTPYKITI.

[Inari>kHa ycTaHOBa Ta KOPUCTYBayl MarOTh MPaBO BU3HAYUTH B JIOTOBOPI PO HAJAHHS IMJIATIKHUX
HOCTYT 1HIII CTPOKM BHKOHAHHS IUIATKHUX Onepalii Ta/abo yMOBH JOCTYMHOCTI KOLITIB 3 ypaxXyBaHHSAM
N0JI0’KeHb 3akoHy YKpainu «lIpo miaTixHi mocayruy».

13) Ilnari>kHa ycTaHOBa Ta €KBalp 30008’ s13aHi 3a0€3MEUYNTH BUKOHAHHS TUTATIKHOT Orepaitii B MOBHIH
CyMi, 3a3HaueHill y MIaTikHIM 1HCTPYKILIi, SKIIO 1HIIe HEe BU3HAYEHO 3aKOHOJABCTBOM a00 JOrOBOPOM MiX
[11aTiHOI0 yCTAaHOBOIO Ta KOPUCTYBAYEM.

14) AIIK BigmoBigHOI TIATIKHOI CHCTEMH MIATBEP/XKYE 3MIMCHEHHS IUIATIKHOI omeparlii i Hajgae
yHiKaiapHUH koJ onepauii (ID), mo miaTBepaKye peecTparito maTi>KHOI oneparii y IaTiKHIA CHCTEMI.

AIIK mnati>kHOT cucTeMu Tepefae ekBaiipy 1HGopMallilo Ipo 3/1iiCHeHy MIIATIXKHY OINepallito, sIKui
nepenae ingopmariito npo e [naTixHiil ycTaHOBI.

15) i nOKyMEHTaJIbHOTO MiATBEPKCHHS IHIIIFOBaHHS TUIATIKHUX OMepalliil iHIIaTopy HaJaeThes
(popmyeThCs) KBUTAHIS B €IEKTPOHHIM (opMI 13 3a3HAUEHHSM YHIKAIBHOIO KOy IaTikHoi onepaii (ID).
[HinirOBaHHS MJIATIXKHOI omepallii BBaXXAa€ThCsl 3aBEPLICHUM 3 MOMEHTY HaJaHHA ((OpMyBaHHS) MJIATHUKY
KBHUTAaHII{ 3 000B’13KOBUMH PEKBI3UTaMU, Nepe10aueHUMHU MTPaBUIIaMU IJIaTI)KHOT CUCTEMH.

16) MomeHT O€3BIAKJIMYHOCTI HAcTae Mmicis HagaHHs nepxkareiem EII3 3roam Ha mpoBeaeHHS
MJIaTHKHOT orepaltii Ta MPUCBOEHHS YHIKAJIBHOTO KOy TUIATDKHIN orepartii y BIIMOBITHIN IIATIKHIA CHCTEMI.
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17) Indopmartis po 3ailCHEHY IJIATIKHY OMEPaIlito HATa€ThCs OTPUMYBady.

18) Exgaiip ¢opmye Peectp mpoBeaeHHX MIATIHKHKUX OMEpalliii Ta HapaBis€ HOTO Ha IMOTOKCHHS
[TnatixHii ycTaHOBI BiAMOBIIHO IO YKJIQJAEHOTO MIXX HUMH JIOTOBOPY.

19) IInarixna ycraHoBa niepeBipsic Peectp 3/1iiiCHeHUX TUIATIKHUX OMepallii, MOroJpKye Horo ta
iHpopMye exBaiipa mpo Ie.

20) ExBaiip nepepaxoBy€e KOILITH, 10 OyJIH CIicaHi 0aHKOM-EMITEHTOM 3 paxyHKy (i3uuHOi 0coOH B
oruIaTy TOBapiB (poOiT, MOCIYT), HA PO3paXyHKOBHH paxyHOK [1naTikHOT yCTaHOBH, BIIKPUTHN y OAHKY.

21) Ilnari>kHa ycTaHOBa 3IIMCHIOE IEpeKa3 KOIITIB Ha PaxXyHKH OTPHMYBadiB 3a 3iHCHEHUMH
IUIATDKHAMHE  OTNIEPallisIMU 3 PO3PaXyHKOBHX paxyHKiB IlmaTikHoi ycTaHOBM (Ha MiACTaBl IUIATIKHHUX
iHcTpyKIii [T1aTi>HOT yCTaHOBH, HaJaHUX OaHKaM, 110 00CIYrOBYIOTh paXyHKH [1IaTiXKHOI yCTaHOBH).

22) BukonanHsi 3000B’s13aHb [11aTiXKHOT yCTaHOBH, [0 BHHUK/IHM 3a IHIIHOBAHUMH IUIATIKHUMHU
oTepalisiMi, 10 OTPUMaHHS BIJIIKOJAYBAaHHS KOIITIB 3a 3[IHCHEHHUMH (DI3MYHUMHU 0COO0aMH TUIATIKHUMH
orepaiisMu Bij eKBaiipi, [naTixkHa ycTaHOBA MOXKE TIPOBOJIMTH 32 PaXyHOK BIIACHUX KOIITIB UM 33 PaXyHOK

Kpeauty (oBepapadry).
1.2.3. llopaook 3aeepuienHns naamixncHux onepaiii.

[Inari>kHa omepallisi BBaKa€ThCs 3aBEPIICHOI0 B MOMEHT 3apaxyBaHHs CyMHU IUIATXKHOI omepaii
Ha/IaBayueM IUIATDKHUX MTOCIYT OTPUMYBada Ha paXyHOK OTPHUMYyBaya.

HapmaBay riati>KHHX MMOCITYT OTpUMYyBadya 3000B’s13aHUI 3a0€3MEUUTH 3apaxyBaHHs CyMH KOIITIB 3a
IUTATDKHOIO OIEPAIli€l0 Ha PaXyHOK OTPUMYBada MPOTATOM OIEpaIifHOro JTHS HAJXOJDKEHHS KOINTIB Ha
paxyHOK HaJlaBaya MIaThKHUX MOCTYT OTpUMYyBaya.

HanaBay nuaTi>KHUX MOCIYT OTpUMyBaya Ta KOPUCTYBAay MalOTh MPABO BU3HAYUTH B JOTOBOpPI MPO
HAJIaHHS MJIATIKHKUX [TOCIIYT 1HII CTPOKY BUKOHAHHS TUIATIKHUX onepalliii Ta/abo yMOBH IOCTYITHOCTI KOIITIB
3 ypaxyBaHHsIM I0JI0’KeHb 3akoHy YKpainu «lIpo miatixHi MoCIyTrm».

1.2.4. ITnamixcui incmpymenmu, w0 6UKOPUCMOGYIOMbCA 0/ GUKOHAHHA NIAMINCHUX Onepauiil,
nOPAOOK ix emicii ma ekeaupunzy:.

Ilin dac iHILIIOBaHHS Ta BUKOHAHHS IUIATDKHUX I1HCTPYKLIM BHKOPHCTOBYIOTHCS IUIATIXKHI
IHCTPYMEHTH: €JIEKTPOHHI IUIaTIXHI 3aco0M (IUIaTIKHI KapTKH), €MITOBaHI B MDKHApOIAHUX KapTKOBHUX
IUIATDKHUX cucTeMax (B Tomy uucii Visa Ta MasterCard), un emiToBaHi B HAI[lOHAJbHUX MJIATIKHUX
CUCTEMax, B1JIOMOCTI PO SIK1 BHECeH1 10 PeecTpy minaTikHOI 1HQpacTpyKTypH.

[Topsnox emicii Ta eKBalpUHTY BKa3aHUX IUIATDKHUX IHCTPYMEHTIB, MOPSAOK iX BUKOPUCTAHHS Y
IUIATDKHUX CHCTeMax BU3HauaeThes [IpaBuinamMu BKa3aHUX IUIATKHUX CUCTEM, 3 YPaxXyBaHHSAM BUMOT 3aKOHY
VYkpainu «IIpo mnaTikHi MOCIyrU» Ta HOPMAaTUBHO-TIPaBOBUX akTiB HarioHansHoro 6aHky Ykpainu, B TOMy
yucai [Tocranosoro HarionansHoro 6anky Ykpainu Ne 164 Bix 29.07.2022, sikoro 3aTBepakeHo [TonoxxeHHs
PO MOPSAZOK eMicii Ta eKBaWPUHTY TUIATIKHUX IHCTPYMEHTIB.

[Topsiiox BUKOHAHHS Omepalliif 3 BAKOPUCTaHHSIM HaJJaHUX KOPUCTyBady IUIAaTI)KHUX IHCTPYMEHTIB Ta
OOMEKEHHS IIOJ0 TaKUX OIepaliidl BU3HAYAIOThCA JOTOBOPOM MIK HajJaBadeM IUIATDKHUX TOCIYT Ta
KOPUCTYBa4eM 1 TMpaBWJIaMH BIAMOBIAHOI KapTKOBOI MIDKHAPOIHOI TUIATDKHOI CHCTEMU/HAIlOHATBHOT
IUTATIKHOT CUCTEMH.
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1.2.5. Jlokymenmu, wo niomeepoxcyroms iHiYit08aHHA RNIAAMINCHUX OnePauiil’

KBuTaHii 3a miaaTi>KHUMH OTepallisiMi B OIJIaTy TOBapy, POOIT, MOCIYT HA paxXyHKH IOPUIUIHUX OC10
Ta (PI3UYHUX OCIO-TIIANMPUEMIIIB € JOKYMEHTaMH, 110 MiATBEP/KYIOTh IHIIIIOBAaHHS IUIATIKHUX ONepaii, Ta
odopmitoroThes [1MaTi>KHOIO YyCTAaHOBOKO B €JICKTPOHHIHN (hopMi.

KBuTaH1ii moBUHHI MICTUTH 00O0B'SI3KOB1 PEKBI3UTH, BU3HAYEH] ITpaBUIaMU TUIATIKHOI CUCTEMH.

[TnatixHi oneparii, 110 3A1HCHIOIOTHCS y TUIATDKHINA CUCTEMI, TOBUHHI BUKOHYBATHUCS 3 0(OPMIICHHIM
KBUTAHIIT B €JIEKTPOHHIN (hopmi.

KBuTanuii ckiiagatoTecsi yKpaiHCbKOIO MOBOIO.

KButaHmii MaioTh CTaTyc NEPBUHHOTO JOKYMEHTa Ta MOXYThb OyTH BUKOPUCTaHI MiJ Yac
YPeryJItOBaHHs CIIPHUX IUTaHb.

KBuTaH1ii MOBUHHI MICTUTH TaKi 000B'SI3KOB1 pEKBI3UTH:

- HOMED IUIATIKHOT IHCTPYKITIT;

- in(hopMariiro mpo HajaBava miathxaux mocayr (IlnarikHy ycraHOBY);
- iH(hopMaIlito PO TUIATHUKA Ta OTPUMYBAYa;

- JaTy Ta 4ac 31iCHEHHS onepariii;

- CyMy Ta BaJIIOTY OIEpaIlii;

- CyMy KOMICIH{HOi BUHAropo/u (3a HasiBHOCTI);

- IPU3HAYCHHS [UIATIXKHOT oneparii;

- 11eHTU(IKaTOp eKkBaiipa abo IHIII PEKBI3UTH, 32 JOMOMOIOI0 SIKHX € MOXKJIUBICTh 1IEHTHU(IKYyBaTH
eKBaipa;

- iIeHTU(}IKaTOp OTPUMYBaua;
- 1IeHTU(}IKATOp MIATIKHOTO MPUCTPOIO;

- YHIKaJIbHHUM KOJ| omnepallii/HaiiMeHyBaHHS MJIATLKHOT CUCTEMH Ta KOJ aBTOpu3allii abo 1HIIHNHA KOJ,
110 iAeHTU(]IKYE OMepaIlito B MIATIKHIA CUCTEMI.

1.2.6. lnA BUKOHAHHA IVIATIKHUX OoNepauiii 3 BUKOPUCTAHHSAM €JIEKTPOHHMX TUIATDKHUX 3ac00iB
MOXXYTh BHKOPHCTOBYBATHCS MisKHAPOAHI KapTKOBi miatizkHi cucremu «Visa» um «MasterCardy,
HanioHaJbHa mJatixHa cucrtema «I[IPOCTIP». IlnarixkHa ycraHoBa € HENPSIMUM YYaCHUKOM
MDKHAPOJAHUX KapTKOBHX IUIaTIKHUX cucTeM «Visa» un «MasterCard».

1.3. ITndopmanisi mpo 3aaydeHHX ocid, siki Oe3mocepenHbo OyAyTh 3ajdisiHi MiA Yac HAXAHHS
3a3HAYEHHUX MOCJIYT Ta ONKUC NOPSIAKY B3a€EMOJII 3 HUMM M/ 4ac HAJAHHSA 3a3HAYEHUX MOCJIYT:

- OtpumyBadi (ropuauuHi ocodamu/dizuuHi ocoOu-miAnpueMIti, B Tomy uncii Toprosmi). [Tnarixkua
ycraHoBa ykianae 3 OTpuMmyBadamMy JOTOBOPHM NP0 IEpeKas3 KOWITIB, SKi IependadaroTh IMPOBEIACHHS
MIaTOKHUX omepailii, iHimiioBanux IlnmatHukamu (dizmyauMu ocobamu) Ha KopucTh OTpumyBaua, i3
nepepaxyBaHHSAM KOIITIB Ha OaHKIBCbKMI paxyHOok OTpumyBada B oIuiaty ToBapiB (poOit, mociyr).
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[HiIIfOBaHHS TUIATDKHUX omneparliil Gi3nyHuMU ocobaMu 3IIHCHIOETHCS Yepe3 cailtu OTpuMyBadiB B MEpexKi
[HTepHeT (MIaTiXHi 3aCTOCYHKH), Ha SIKUX pOo3MillIeHa iHpopMaLlis Ipo ToBapHu (pOOOTH, TOCIYTH);

- ExBaiipu (0aHK uu iHIIa €KBallpUHTOBA YCTaHOBA, sKi € yyacHukamu MIIC/HIIC). 3a nonomororo
eKkBaiipa 3a0e3medyeThes 1HIMIFOBAaHHS IUIATDKHUX onepallii [lnaraukom 3 Bukopuctanusam EIT3. [TnatixHa
yCTaHOBA YKJIAJa€ 3 €KBAHpOM JOTOBip IHTEpHET-€KBAHPUHTY, BIANOBIAHO /O SIKOTO €KBalp 3abe3nedye
NpoBe/IeHHsT omeparlii 3 BukopucTanHsM EII3 BignmoBigHUX IJIATDKHUX CHCTEM Ta IEpPEepaxoByE Ha
pO3paxyHKOBI paxyHKH [LmaTiKHO yCTaHOBH KOIITH, IO CIUCAHI MICJIS aBTOpH3aIlii 0aHKOM-EMITEHTOM 3
paxyHKiB (i3nuHuX 0ci6 Ha KopucTh OTpUMyBadiB B OILIATy TOBapiB (PoOIT, OCIYT) 3T1IHO 3 MIpaBUIaMHU
BIJIMOBITHUX IUIATDKHUX CHUCTEM, JUIS TOAAJBIIOro Iepekasy IImaTiKHOIO YCTaHOBOIO Ha pPaxyHKH
OTpumyBadis;

- O6cnyroByroui Oanku. [Tnarikaa ycTaHoBa mepepaxoBy€ KOIUTH, SKI HAIIHIIIM BiJl €KBalpiB 3a
MIaTHKHUMU onepamisaMu pizuuHux ocid, iHimiioBanux 3 BukopuctanisaM EII3, Ha paxynku OtpumyBadis 3
pPO3paxyHKOBHUX paxyHKiB [InaTi>kHOT ycTaHOBH, BIAKPUTHUX B OOCITYroByrouux OaHKax, 3 skuMu IlmarikHa
yCTaHOBA yKJIajia JOrOBOPH TPO PO3PaXyHKOBO-KACOBE 0OCIYTrOBYBaHHs (IOrOBOpH OAHKIBCHKOTO PaxXyHKY).

1.4. Pyx indopmauiiinux noBiomiieHb Ta pyxy KomTiB (MaJj. 1):

1.4.1. 3BepHeHHS iHiIIaTOpa MIATIKHOI omepallii 0 caldTy oTpuMyBada (FOpUIUIHOT 0cOOH/Pi3UnYHOT
ocoOu-mianpuemirsi) B Mmepexi [HTepHeT, o3HallOMIIeHHS 3 iH(pOpMAIIi€o PO ToBapH (POOOTH, TOCITYTH).

1.4.2. Tlepeanpecaris iHimiaTopa Ha BeO-caiT I[lmaTikHOT yCTaHOBM IS IHIIIFOBAHHS IUIATIKHOT
orepariii.

1.4.3. OsnaifomsieHHs iHiLiaTopa 3 MyOJIYHMM JOTOBOPOM IO TepeKa3 KOIITIB Ha BeO-caiTi
[Tnati>kHOT yCTaHOBH.

1.4.4. HaganHs 1HINIaTOPOM TUIATDKHOI 1HCTPYKIIi 3 BukopuctanHsaMm EII3 (BBeneHHs iHiiaTOpoM
iHpopMmariii mpo peksizutu EI13, cymu riaTi>kHOI onepartii Ta iHIIMX HEOOX1THUX JTaHHX).

1.4.5. 3anut IlnatikHOi ycTaHOBM 4Yepe3 OaHK-e€KBallp 10 OaHKy-eMiT€HTa IIOAO0 MOXJIMBOCTI
BUKOHAHHS IUIaTIXHOI onepanii (HassBHOCTI KOIITIB HAa paxXyHKY 1HIIIaTOpa IUIaTIKHOI onepartii).

1.4.6. TadopmyBanHs uepe3 OaHK-eKBaiipa NpO MiATBEPIHKCHHS OAHKOM-EMITEHTOM MOYJIMBOCTI
BUKOHAHHS IUIATDKHOI onepaitii (HassBHOCTI KOLITIB HA paxyHKY 1HII[iaTopa MIATLKHOI onepartii).

1.4.7. TadopmyBanHs IlnaTikHOIO yCTaHOBOIO iHILlIaTOpa IUIATKHOI omeparii Mpo MOKJIMBICTh
BUKOHAHHS TUIATIXKHOI onepallii Ta po3Mip KOMICIITHOI BUHAropou (3a HasiBHOCTI).

1.4.8. Haganus iHIIIaTOPOM IUIATIXKHOT Omepailii 3rofr Ha BUKOHAHHS TUIATIKHOI omepariii.

1.4.9. IndopmyBanHs ekBaiipoM [lnaTi>kHoi ycTaHOBU MPO 3/1HCHEHY MJIATIXKHY ONEpaIliio Ta HaJaHHs
BIJIMOBIAHOIO TJIATI)KHOIO CUCTEMOIO YHIKAJIBHOTO KOy IUIaTikHiM omnepamii (ID).

1.4.10. Hamanus [1naTi>KHOIO YCTaHOBOKO iHIIIATOPY TUIATIXHOI Oomeparlii KBUTAHIIT 3 yHIKAIbHUM
KOJIOM IIaTiHoi omnepaitii (ID).

1.4.11. InpopmyBanus [InaTi>kHOIO yCTAaHOBOIO OTPUMYBaya Mpo BUKOHAHHS MJIAT1KHOI oreparii.
1.4.12. HanpasneHnns ekBaiipom PeecTpy 3miiiCHEHMX IUIATDKHUX OMepaliii Ha TOTOMKECHHS

[TnaTixHOI0 yCTaHOBOIO.
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1.4.13. TadopmyBanns IlmaTi>KHOIO YCTaHOBOIO €KBaiipa NpoO MOropKeHHS Peectpy 3mailicHeHHX
TUTATDKHUX OTepalliid.

1.4.14. TlepepaxyBanns InaTikHill ycTaHOBI €KBaiipOM KOIITIB, BiIIIKOJOBAHUX OAaHKOM-EMITEHTOM
3a 3xaiiicHeH1 yepe3 [natikHy ycTaHOBY IIaTiXHI orepartii.

1.4.15. IlepepaxyBanns komTiB Bij [1maTiHOT yCTaHOBH 3 PO3PaxyHKOBOTO PaXyHKY B OaHKY-€KBalpi
ab0 06cmyroByro4oMy OaHKY /s 3apaxyBaHHS KOIITIB OTPUMYBauy.

1.4.16. 3apaxyBaHHs KOIITIB HA PaXyHOK OTpUMYyBaya.
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2. Tlocayru 3 mepeka3dy KoOITIB 0e3 BIAKPUTTA PaxyHKy 3a IUIATOKHUMH omnepauisivu,
iHimiioBaHuMM QiI3UYHUMH 0CO0AMU 3 BUKOPUCTAHHSAM €JIEKTPOHHUX IVIATI?KHUX 3aC00IB Yepe3 calTh
B Mepexi [HTepHeT y IVIATIXKHMX 3aCTOCYHKAX 0AHKIB-TOCEPEIHNKIB, HA PAXYHKH IOPUIHYHUX OCi0 UM
(pizmunux ocid-mixnmpueMuiB, M0 BiAKPUTI y HalaBavyax IVIATIXKHUX MOCJIYT, B OILIATY TOBapiB (pooiT,
MOCJIYT).

2.1. Cnocio iniyitoeanns naiamixcHux onepayiii, NPUIHAYEHHA NIAMINCHUX onepayiil, inghopmayin
npo iniyiamopie na1amix3xcHux onepauin ma OompuMyeaydie KOWIMie 3a Na1AGmMi3CHUMU ONePayiamMu, ai0ma
naamixcnoi onepayii ma ¢oopmu po3paxyHkKis:

2.1.1. InimiroBaHHS IUIATIXKHOT omepariii 3MiHCHIOETCS IIUIIXOM HaJaHHS KOPHCTYBAaueM IUIATIKHOI
IHCTPYKIIii BIAMOBIIHOMY YYaCHHKY IUIATIXKHOT CHCTEMH IIUISIXOM BUKOPHCTAaHHS €EKTPOHHOTO IUIATIKHOTO
3aco0y (MIaTiKHOT KapTKH), B TIOPSAJIKY, BU3SHAYCHOMY IPABUJIAMH ITi€] TUIATIKHOT CHCTEMHU.

[TnaTixHa 1HCTPYKIS Mae MICTHTH iH(OpMaILi, 10 Ja€ 3MOTY HaJaBady IUIATDKHUX TOCTYT
ineHTudikyBaTn 0oco0y IUTATHUKAa Ta OTPUMyBaya 3a IUIATDKHOIO OIEPalli€lo, paxyHKH IUIATHHKA Ta
OTpMMYBaya, Ha/laBayiB IUIATDKHUX HOCIYT IUIaTHUKA Ta OTpPUMYBaya, CyMy IUIaTIXHOI omeparii Ta iHIIY
iH(popMariro (peKBI3UTH), HEOOXIIHY JUTSl HAICKHOTO BUKOHAHHS IIATIXKHOI oreparii.

2.1.2. Tlepeka3 KOMTIB 3IHCHIOETHCS B OIUIATy TOBapiB (poOiT, MOCIYT), y TOMY YHCJi B OIUIATY
KHUTIIOBO-KOMYHAJIbHUX TIOCIYT, TEJIEKOMYHIKAIlIHHIX TMOCIYT, IOCIYr KaOeapbHOro, IM(pPOBOro Ta
CYIIyTHUKOBOTO Tese0aueHHsl, Nocayr IHTepHeT-poBaiiiepiB, MOCIYT 3 OpraHi3yBaHHs a3apTHUX irop, 110
HAJIAl0THCS Cy0’ €KTaMH TOCIIOIapPIOBAHHS Ha TMiICTaBl YMHHUX JileH3ii, Buganux Komiciero 3 perymoBaHHs
a3apTHUX 1rop Ta Jjotepel (B T.4. 7 OIUIATH CTAaBOK IPABLISIMU JUIs y4acTi B a3apTHUX IrpaxX Ka3uHO B MEpexi
[HTEepHeT; OmjaTy CTaBOK IPaBLSMH JUIS yYacTi B a3apTHHX irpax 3 OyKMEKepChKOi MisTIBHOCTI B MEpExi
InTepHeT; omnatu ywacTi B posirpami Jep)aBHOI JIoTepei), A OIUIaTH JAeTajledl Ta Hpuiaajis Ul
ABTOTPAHCIIOPTHUX 3aCc00iB, JJIS OIUIATH 000B’SI3KOBUX IUIATEXIB, Tpadis, 300piB TOMIO.

2.1.3. Inimiaropamu miuaTiKHUX ornepamii € ¢GizugHi ocodn. OTpuMyBaYaMH TUIATIKHUX ONepariii €
IOPUANYHI 0cO0H YM (hi3UYHI 0COOU-TIATPUEMIT.

2.1.4. BanroTa miaTiKHOI orepariii: HallioHaJ bHa BaltoTa YKpaiHu (TPUBHS).

2.1.5. ®opma po3paxyHKiB: IiepeKa3 KOIITIB 3AIHCHIOEThCS B OE3TOTIBKOBIH (hopmi.

2.2. Cxema 6UKOHAHHSA NIAAMINCHUX Onepauiil.

2.2.1. Ilopsinok iHiLilOBaHHS NJIATIKHUX ONepaiii:

[nimiatop (IJIATHUK) 3BEPTAETBCA [0 CAaUTy OTpUMYBaya-IOPUAMYHOI 0coOM/(Pi3uuHoi ocolu-
nianpuemis (MooubHOTO oAaTky OTprMyBada) B Mepexi [HTepHeT /i 1HILiIOBaHHS IJIaTKHOT oneparii 3
BukopuctanHam EII3.

Jlnis iHiIiFOBaHHS IIATKHOT onepaitlii Ha BeO-caiiTi [1naTi>kHO1 ycTaHOBU BiI0YBa€ThCs epeapecartis
HILlaTopa 3 CalWTy OTpPUMYyBaya-IOPUIMYHOI 0coOM/(Pi3nyHOI ocoOu-miAnpueMis (MOOLTBHOTO AOAATKY

OTtpumyBaya) B Mepexi [HTepHeT Ha BeO-cailT (TutaTixHy cTopinky) [TnatixkHoi ycTaHOBH.

[HimiaTop 3HalloMuThCS 3 MyOIIYHUM JOTOBOPOM IPO Mepeka3 KOWTIB Ta 3 Tapudamu (KOMICiHHOO
BUHaropo1010) IlnarixHoi ycTaHOBH (32 HAsIBHOCTI).

[TinTBEepIKEHHSIM MOTOKEHHS 1HILIATOPOM yYMOB MYOJIIYHOTO JAOTOBOPY € IHIMIFOBAHHS IJIATIXKHOT
omnepairii 3 Bukopuctanusm EI13.
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[HimitoBaHHS TUIATDKHOT omepalii 3IIHCHIOEThCS NUIIXOM HaJaHHS KopucTtyBaueM ((i3uuHOIO
ocoboro-nepxkarenem EIN3) mumatixkHoi iHCTPYKWil mpu BHUKOpHCTaHHI miatixkHoro iHcTpymenty (EII3), B
MOPSIIKY, BU3HAYECHOMY TMPaBUJIaMHU B1JIMOBITHOI TUIATIKHOI CUCTEMH.

[InaTHUKY HamaeTbCcs MOKJIMBICTH IHINIIOBATH I€peKa3 KOIITIB B aBTOMATH30BAHOMY PEKHMI,
BKa3aBIIH pekBizutu ioro EI13, cymy miari>kHoi oneparii Ta iHIi HeoOXiaHi AaHi 115l BAKOHAHHS TIATIKHOT
orepalrii 3riIHO 3 BUMOTAaMH BIJIITOBIHOI IJIATIKHOI CHUCTEMH, B Tpoleci 4oro (GpopMyeThCcs BiAMOBiIHA
IUTATKHA 1HCTPYKITiS.

2.2.2. llopsiiok BUKOHAHHS MJIATIKHUX ONepaiii:

1) IInatixHa ycTaHOBa 3000B’s3aHa MEPEBIPUTH PEKBI3UTH TUIATIKHOI THCTPYKIIi HAa BUKOHAHHS
IUIaTHKHOT onepariii BiAMOBIIHO 10 BUMOT HOPMaTHUBHO-TIPAaBOBHX akTiB HamionansHOro 6anky Ykpainu.

2) [InarixHa ycTaHOBa Mae MPABO BIJIMOBHUTH 1HILIATOPY y NMPUHHATTI HAAHOI IUIATIXHOI IHCTPYKIIii
JIMLIIE 3a HassBHOCTI 3aKOHHUX IT1CTaB IS BIIIMOBHU.

Sxmio IlnaTikHa ycTaHOBA BIAMOBIISIE y IPUMHATTI HAIAHOI 1HIIIATOPOM IUIATIXKHOI IHCTPYKIIi1, BOHA
MOBMHHA HETaHO TOBIAOMHUTH TIPO IIe IHIIIaTOopa 13 3a3HAYCHHSIM IMPUYMHHU BIIMOBHU Ta OOOB’S3KOBHM
MOCHJIAHHSM Ha HOPMHU 3aKOHO/IaBCTBA.

V pasi BimmoBu [1naTi>kHO1 ycTaHOBH Y IPUIHSATTI HAAAHOT IHIIIATOPOM IIJIATIXHOI IHCTPYKIIii 3 Oy/Ib-
SKAX MIPUYMH TaKa IJIaTHKHA IHCTPYKIIiS BBAKAETHCS HEPUIHATOIO 10 BUKOHAHHSL.

[Inari>kHa ycTaHoBa Hece mepefdayeHy 3aKOHOJABCTBOM BiIIOBIAANBHICTH 3a IIKOMY, 3aMOJISAHY
iHIIiaTOpy y pasi BiIMOBU y MPUHHATTI HAJaHOT HUM IIATKHOT IHCTPYKIIi] 0€3 3aKOHHHUX ITiJICTaB.

3) IlnaTixkHa 1HCTPYKIIist MOXKe OYTH BIAKJIMKaHA Y Oyb-sIKUI MOMEHT 0 MOMEHTY O€3BIAKINYHOCTI
IUIATI)KHOT IHCTPYKIIII.

[Inari>kHa 1HCTPYKLiS MOKe OyTH BIJKJIMKaHA TUIBKH B MIOBHIN CyMi.

JIig BIAKIMKAHHS IUIaTIKHOI 1IHCTPYKLIT 0co0a, siKka Mae MpaBoO Ha BIAKJIMKAHHS IUIATIKHOI ornepariii,
Hajae [lnarixHiM ycTaHOBI po3nOpsKEHHS 3a (GOpMOI0 Ta B MOPAAKY, BHU3HAUYEHHMMH B JIOTOBOpPI 3
[TnaTikHOIO yCTaHOBOIO.

[InarixkHa ycTaHoBa 3000B’s3aHa (IKCyBaTH AaTy 1 4ac OTPUMAHHS HEIO PO3MOPSIKEHHS IMpo
BIJIKJIMKAHHS TUIATIKHOT IHCTPYKIIII B ONEpaliifHO-0011KOBIN CUCTEMI.

3 BIOKJIMKAHHSIM TUIATDKHOI 1IHCTPYKIN OHOYACHO BIJIKJIMKAETHCS 3roJia TJIATHUKA HA BUKOHAHHS
IUTATDKHOT omepallii (3a HasBHOCTI), a B pa3i BIIKJIIMKAHHS 30U IIATHUKA Ha BUKOHAHHS MJIATIXKHOT onepartii
- IUTATDKHA THCTPYKITIA.

4) Ilnari>kHa ycTaHOBAa NMOBHHHA JOTPUMYBaTucs BUMOr 3akoHy Ykpainu «lIpo 3amoGiranHs Ta
MPOTHUJIIO Jerani3allii (BiIMUBAaHHIO) TOXO/IB, OJIEpP>KaHUX 3JOYMHHUM IUISTXOM, (DIHAHCYBAHHIO TEPOPUIMY
Ta (hIHAHCYBAaHHIO PO3MOBCIODKEHHS 30p01 MAacOBOTO 3HHUINEHHS» MO0 1H(OpPMAIlii, IO CYMPOBOIKYE
IUIaTKHY ONepartito.

5) BukoHaHHS IUTaTDKHUX ONepaliil 3a0e3nevyeThbCsl BUKOPUCTAHHAM IUIATIKHOI CUCTEMH, B SIKiH
3IHCHIOETBCS €MICisl €JeKTPOHHUX IJIATDKHUX 3ac001B (MIXXHAPOIHOI KApTKOBOI IUIATIKHOI CUCTEMH UM
HaIllOHAJIBHOT TUIATI>KHOT CUCTEMH ).

6) [InarikHa ycTaHOBA Ma€ MpaBO 3aIydyaTH JIJIsi BUKOHAHHS IJIATDKHUX OMEpaIliil 1HIINX Ha/JIaBaviB
IUTATKHUX TTOCIYT SIK TIOCEPEIHUKIB.
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[Ipu 3milicHeHH] TUTATKHUX omepaltii 3 BukopuctanusM EIN3 kopuctyBadyamu (pizuunumu ocodbammu)
[Tnarixua ycranoBa 3aiyuae Oank-ekBaiipa (yuacuuka MIIC/HIIC), sixuit 3abe3nedye npoBeneHHs onepartii
3 pukopuctanHsaM EI13 BiamoBiqHOT MIIATIXKHOT CUCTEMH.

[TnaTti>kHa ycraHoBa Mae 3a0e3MeYUTH IepeaaBaHHS OaHKY-eKBalpy, 3 SKHM YKJIAJICHO JIOTOBIp
IHTepHeT-eKBalipuHry, iH(pOpMaIlii, BHU3HAYEHOi, 30KpeMa 3aKOHOJABCTBOM 3 MHUTaHb (HiHAHCOBOTO
MOHITOPHUHTY ISl HAJIE)KHOTO BUKOHAHHS OaHKOM-EKBalipOM BUMOT 3aKOHOABCTBA.

7) Jlast BUKOHAHHS IIATDKHOI oreparii I[Tnatixkaa ycraHoBa 3IiHCHIOE Iepeaapecariito iHimiatopa 3
IaThkHO1 cTopinku [1naTiXHOI ycTaHOBM y TUIATKHUM 3aCTOCYHOK OaHKy-eKBaiipa, SKHil OJHOYACHO €
6ankoM-emiTenToM EII3 inimiaTopa miaaTixHOI oneparii.

8) bank-exBaiip, 3 skuM [IIaTiKHOIO YCTAaHOBOK YKIIAJACHO JOTOBIp 1 SKUW Hajae MOCIYTy
eKBapPHUHTY, TIEPEBIPs€ 32 3alIUTOM MOXIIMBICTh 31MCHEHHS IUIATIXKHOI orepallii Ta HasBHOCTI KOIITIB Ha
paxyHKy, pe3epBy€ KOIITH il 3I1HCHEHHS IUIATOKHOI omeparii Ta MiATBEpKYeE (3IIHCHIOE aBTOPU3ALIIIO)
MO>KJIMBICTh BUKOHAHHS TUIATIKHOI OTepartii.

9) baHk-ckBaiip MOBIZOMIIIE PO MOJKJIMBICTH 3IIMCHEHHS IUIATDKHOI omepamii iHimiatopa Ta
iH(pOpMYE PO CyMy KOMICIHHOI BUHAropo/ i (3a HasBHOCTI).

10) bank-ekBaiip HaJae KOpUCTyBauy-aepxkarento EI13 MOKIUBICTh TIEPEBIPUTH PEKBI3UTH ILIATIKHOT
IHCTPYKIIi 10 HaJaHHSA Jep)KaTejeM 3oy Ha MpOBEAeHHs IUartikHOi omepamii. [epxarens EII3 micas
MEePEeBIPKH PEKBI3UTIB MIIATIXKHOT IHCTPYKI[IT MOBUHEH MaTH 3MOTY BiIMOBUTHCS BiJ] y>K€ pO3MOYATOi Onepaii.

11) Bank-ekBaiip 3000B’s3aHUH OTPUMATH 3TO[Y IUIATHHKA HA BHKOHAHHS KOXHOI IUIATKHOI
orepariii, KpiM BUIAJIKIB, Mepe10a4eHUX 3aKOHO/IaBCTBOM.

[lopsnox HajaHHA 3roiM Ha BUKOHAHHS IUIATDKHOI oOmepanii BHU3HAYAETHCS JOTOBOPOM MIX
IUTATHUKOM Ta OaHKOM-EKBaHpOM.

3ro/1010 MIaTHUKA HA BUKOHAHHS IJIATIKHOI OMepalli € HaJaHHs TUIaTIXKHOI IHCTPYKILIT B 1HTEpdeiicl
IUTATKHOTO 3aCTOCYHKY OaHKYy-eKBaiipa IIIsIXOM HATMCKaHHS KHOIKH Ha IMiITBEP/PKEHHS OIUIaTH.

VY pasi BiIKJIMKaHHA 3rOJM Ha BUKOHAHHS IMJIATLKHOT omnepallii Taka TuiaTikHa omepallis BBaXaeTbCs
HEAKIIEIITOBAHOIO.

[TnaTixHa ycTaHOBa 3000B’s13aHa (piKCYBaTH B ONEPAIlifHO-O0IIKOBIM CUCTEMI Yac OTPUMAHHS 3TO/IH
IUIATHUKA Ha BUKOHAHHS IUIATDKHOI omepauii (MOB’A3aHUX MDK COOOI0 IMJIATDKHUX Omeparliif), a Takox
PO3MOPSHKEHHS TUIATHUKA TIPO BIIKJIMKAHHS 3TOJM HA BUKOHAHHS TUIATDKHOI omeparlii (OB sS3aHUX MIX
co0010 TUTATIKHUX OTepartii).

HOpr}IOK HagaHHA PO3HNOPAKCHHA IIJIAaTHHUKA IIPO BiJIKJ'II/IKaHHH 3rogu Ha BUKOHaHHA IJIaTIKHOT
onepaui’i BHU3HAYAKOTHCA JOIOBOPOM MIXK IJIATHUKOM Ta 6aHKOM-CKBaI>'Ip0M.

12) IMicnst oTpMaHHS MiATBEPKCHHS PO MOXKIIUBICTD 31MCHEHHS IJIATDKHOI orepailii Ta HaJaHHS
nepkarenem EII3 3romm Ha mpoBeneHHs TMIaTLKHOI oreparlii, 3MIMCHIOEThCS TUIaTKHA oOreparis 3
Bukopuctanuam EII3.

13) bank-exBaiip 3000B’s13aHUI BUKOHATH IIATHKHY IHCTPYKIIIO 1HILlIaTOpa MPOTITOM ONEepaIiifHOTO
JTHSL 3 MOMEHTY MPUNHATTS HUM JI0 BUKOHAHHS MJIaT1KHOT IHCTPYKIIII.

[TnarikHa ycTaHOBa Ta KOPUCTYBayl MalOTh IPAaBO BU3HAYUTH B JOTOBOPI MPO HAJAHHS IJIATIKHUX
MOCJIYT 1HII CTPOKH BHUKOHAHHS IUIATIKHUX OTMepalii Ta/abo yMOBU OCTYIHOCTI KOIITIB 3 ypaxyBaHHSIM
noJoXeHb 3akony Ykpainu «IIpo miatixHi mocayru.



14) ITnarixkHa ycTaHoBa Ta OaHK-eKBaiip 3000B’s13aHi 3a0€3MEUNTH BUKOHAHHS TLIATI>KHOT omepariii B
MOBHIN CyMi, 3a3Ha4eHIN y IIATDKHIN IHCTPYKIIIi, SIKIIO 1HIIIE HE BU3HAYEHO 3aKOHOAABCTBOM 200 I0OTOBOPOM
MK [T1aTikKHOIO YCTaHOBOIO Ta KOPUCTYBAYEM.

15) AIIK BigmoBigHOi MIaTiKHOI CHCTEMH IIATBEPIKYE 3MIMCHEHHS IUIATIKHOI oreparii i Hamae
yHiKabpHUH Ko7 onepaii (ID), 1o miaTBepkye peectpallito aTikHOT onepariii y miaTiKHIA cucTeMmi.

bank-exBaiip nepegae iHpopmairo mpo 37iiicHeHy IaTikHy oneparito [naTikHiil ycTaHOBI.

16) MomeHT Oe3BIOKIMYHOCTI HAcTae Micis HamaHHs aepkareneM EII3 3ronmu Ha mpoBencHHS
IUTATKHOT orepalii Ta MPUCBOEHHS YHIKAJIILHOTO KOJTY IIATKHIH oneparii y BiIOBIIHIN MIaTiXHIM crucTemi.

17) [y MOKYMEHTAIBHOTO MiATBePKEHHS 1HIIIFOBaHHS IJIATDKHUX Orepailii iHiniatopy [lnaTi>xHO0
YCTaHOBOIO HaNaeThes (POPMYyETHCS) KBUTAHIlIA B €IEKTPOHHIN (PopMI 13 3a3HAYEHHSM YHIKAJIbHOTO KOy
riatixkaoi onepauii (ID). IximiroBanHs TuaTXHOI oneparlii BBaXKaeThCsl 3aBEPUICHUM 3 MOMEHTY HaJaHHS
(bopMyBaHHSI) TUTATHUKY KBUTAHIIIT 3 00OB’I3KOBUMU PEKBI3MTAMHM, TIepe10aUYCHUMH MPaBHJIAMH TUTATIKHOT
CHCTEMH.

18) Tndopmariis mpo 3aiCHEHY TIATKHY OIEpallilo HaJaeThCsl OTPUMYBaUY.

19) bank-exBaiip ¢opmye Peectp 3ailiCHEHMX IUIATLKHHAX OIEpalliii  Ta Hampasjse HOro Ha
noro/pkeHHs [lmaTixkHii yCTaHOBI BIAMOBIAHO 10 YKIIAJICHOTO MK HUIMHU JOTOBOPY.

20) IMnatixkHa ycraHoBa mepeBipsie PeecTp 3MiCHEHUX IUIATKHHUX OMeEpalliid, MOroKye HOro Ta
iH(hopMye mpo 11e OaHK-eKBalpa.

21) bank-ekBaiip nepepaxoBy€e KOIITH, IO OyJIM CHKCaHI 3 paXyHKY (i3U4HUX 0OCi0 JUIsi 3IiHCHEHHS
omjiaTh TOBapiB (poOiT, MOCIYT), HAa PO3PaXyHKOBHH paxyHOK [1naTi>kHOT ycTaHOBH, BIAKPUTHH y OaHKY.

22) TlnarikHa ycTaHOBa 3/IHCHIOE IMEpeKa3 KOIITIB HAa PaxyHKH OTPUMYBAdYiB 3a 3/iHCHEHHMH
IUIATDKHUMU  ONepalisiMd 3 PO3paXyHKOBUX paxyHKIB [lnaTikHoi ycTaHoBM (Ha NiACTaBl IUIATIKHUX
iHCTpyKIiH [TnaTixkHOT ycTaHOBH, HalaHUX OaHKaM, 1110 0OCIYTOBYIOTh paXyHKH [11aTi’kHOi yCTaHOBH).

23) BukonanHst 3000B’s13aHb [17aTikKHOI YCTAHOBH, IO BUHHKJIM 32 IHIMIHOBAHUMH TUIATIKHUMH
oreparisiMi, 0 OTPUMaHHs BIJIIKOJYyBaHHS KOIITIB 3a 3A1MCHEHHUMH (I3MUHUMHU 0COOaMU IMJIATIKHUMU
orepariisiMu BiJ OaHKy-ekBaipy, [lnatikHa ycTaHOBa MOKe MPOBOJUTH 32 PaXyHOK BJIACHHUX KOIITIB YH 3a
paxyHoK kpeauty (oBepapadrty).

2.2.3. Ilopaook 3a8epuienHs NAAMINCHUX Onepayii:

[TnarixkHa omeparlisi BBaXaeThCsl 3aBEPLICHOI0O B MOMEHT 3apaxyBaHHs CyMH IUIaTIKHOI oreparii
HaJlaBayeM IUIaTDKHUX MOCIYT OTpUMYBaya Ha paXyHOK OTpHUMYyBaya.

HapaBau miaTti>kHUX MOCIYT OTpUMYyBauda 3000B’s13aHUN 3a0€3MEYUTH 3apaxyBaHHS CyMHU KOIITIB 3a
IUTATKHOIO OMEpaIliel0 Ha PaxyHOK OTpPHUMYyBaya MPOTATOM OINEpPaAIifHOrO JHSA HAJAXO/PKEHHS KOIITIB Ha
paxyHOK HaJlaBaya IUIaTIKHUX MOCITYT OTpUMYyBaya.

Hanmasau IUIATDKHUX MocCJIyr oTpumMyBada Ta KOpUCTyBa4 MArOTh IMPaBO BHU3HAYUTU B IIOl“OBOpi po

HAIaHHS MJIATIKHKUX MTOCIYT 1HII CTPOKY BUKOHAHHS TUIATIKHUX onepariiii Ta/abo yMOBH JOCTYITHOCTI KOIITIB
3 ypaxyBaHHSM I0JI0’KeHb 3aKkoHy YKpainu «lIpo mimaTixHi mocIyry.
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2.2.4. Ilnamixcui incmpymenmu, ui0 6UKOPUCMOBYIOMbCA 01 6UKOHAHHA NJIAMINCHUX Onepauiil,
noOpAO0OK ix emicii ma ekeaupunzy.

[lig wdac iHINiIOBaHHS Ta BUKOHAHHS IUIATDKHMUX I1HCTPYKIIM BHKOPHCTOBYIOTHCS IUIATIXNHI
IHCTPYMEHTH: €JIEKTPOHHI IUIaTLKHI 3aco0M (TUIaTDKHI KapTKH), €MiTOoBaHl OaHKaMU B MDKHAPOIHUX
KapTKOBUX IUIATDKHUX cucTeMax (B Tomy umchi Visa Ta MasterCard), yu emiToBaHI B HAI[lOHAJIbHHUX
MJIaTHKHUX CUCTEMaXx, BIJIOMOCTI Mo sKi BHECeH1 0 PeecTpy miiati>kHOi iHQpacTpyKTypH.

[Topsanox emicii Ta eKBalpUHTY BKa3aHUX IUIATDKHUX 1HCTPYMEHTIB, MOPSAOK iX BUKOPUCTaHHS Y
IUIATDKHUX CHCTEeMax BU3HauaeThes [IpaBuiamMu BKa3aHUX IUIATIKHUX CHCTEM, 3 YPaxyBaHHSIM BUMOT 3aKOHY
VYxpaiau «IIpo rmiatixHi Mocayri» Ta HOpMaTHBHO-TIPABOBHX akTiB HamioHansHOro 6aHKY YKpaiHH, B TOMY
yucii [TocranoBoro HartionansHoro 6anky Ykpainu Ne 164 Bix 29.07.2022, sikoro 3atBepkeHo [lomokeHHs
PO MOPSAOK eMICii Ta eKBaHPUHTY IUIATI)KHUX 1IHCTPYMEHTIB.

[Topsimox BUKOHAHHS OTepalliii 3 BAKOPUCTAHHSIM HaJaHUX KOPUCTYBauy IUIATIKHUX IHCTPYMEHTIB Ta
OOMEeXEeHHSI MI0JI0 TaKWX Omepalid BU3HAYAIOTHCS JOTOBOPOM MIXK HajaBauyeM IUIATDKHUX MOCTYT Ta
KOPHCTYBa4eM 1 MpaBUJIaMH BIAMOBIIHOT KapTKOBOI MiKHApPOJIHOI IUIATKHOI CHCTEMH/HAI[IOHATBLHOL
IUIATIKHOT CUCTEMHU.

2.2.5. /lokymenmu, wio niomeepoxcyromoy iHIYil08AHHA NAAMINCHUX OnEPayiil.

KBuranmii 3a IuiaTi>kHUMH OTIepallisiMi B OIUIATy TOBApY, POOIT, MOCIYT Ha PaxXyHKH IOPUIUIHUX OCi0
Ta (PI3MYHUX OCIO-MIANPUEMIIIB € JOKYMEHTAMH, 1110 MiATBEPDKYIOTh 1HIIIFOBAHHS TUIATIKHUX OIeparlii, Ta
odopmiroroThes [ImaTi>KHOI yCTaHOBOIO B €NEKTPOHHIN (hopMmi.

KBuTaHIi1 MOBMHHI MICTHTH 00OB'SI3KOB1 PEKBI3UTH, BU3HAYCHI MTPABUIIAMH TUIATIXKHOT CHCTEMH.

[InarixkHi onepariii, 110 3A1MCHIOIOTHCS Y MJIATLKHIA CUCTEMI, TOBUHHI BUKOHYBATHUCS 3 O(POPMIIEHHSM
KBHUTAHIII{ B €IEKTPOHHIN opMi.

KBuTan1ii ckianaroThCcsi yKpaiHChKOK MOBOIO.

KButanuii MaroTh CcTaTyc MEpBUHHOIO JOKYMEHTAa Ta MOXYThb OyTH BUKOPHCTaHI IHiJ dac
YPeryJItOBaHHs CHIPHUX MHUTaHb.

KBuTaHiii moBUHHI MICTUTH Taki 000OB'SI3KOBI PEKBI3UTH:

- HOMEp IUIaTIKHOT IHCTPYKIIIT;

- iH(opMmarlito Ipo HajaBaya miaaThbkHUX nocayr ([lnatikHy ycTaHOBY);
- iHopMallilo Ipo MIaTHUKA Ta OTPUMYBaya,

- IaTy Ta 4Yac 3JiiCHEHHS omepailii;

- CyMy Ta BaJIIOTy OIepariii;

- CyMy KOMICIi{HOi BUHAropo/u (3a HasiBHOCTI);

- IPU3HAYEeHHs IJIATKHOI oTepariii;

- imeHTHdIKATOP eKBaiipa ado 1HII PEKBI3UTH, 32 JOTIOMOTOI0 SKHX € MOXJIMBICTh 1I€HTU(DIKYBATH
eKBaipa;
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- i1eHTHdIKaTOp OTPUMYyBaya;
- i1IeHTH(IKATOP TUIATIKHOTO MPUCTPOIO;

- YHIKQJIBHHMH KOJI orepallii/HaiitMeHyBaHHS TJIaTHKHOI CHCTEMHM Ta KOJ aBTOpu3allii abo 1HIIUN KO,
110 iAeHTU(]IKYE OTMepaIlito B IMIATIKHIA CUCTEMI.

BryTpimHi JOKyMEHTH HajaBada IUIATDKHUX TOCTYT Ta/a00 MpaBWia IJIATIKHUX CHCTEM MOXYTh
nepeadavyaTH TaKOX IHII JOJATKOBI PEKBI3UTH JOKYMEHTIB 3a ONEpAIlisiMH 3 BUKOPHCTAaHHSM IUIATIKHUX
IHCTPYMEHTIB.

2.2.6. /lna eukonanna naamiy3xcHux onepayiil 3 BUKOPUCTAHHSAM €JIEKTPOHHUX IUIATIKHUX 3aC001B
MOKYTh BHKOPHUCTOBYBATHCS MDKHApOJHI KapTKOBI TuIaTixHI cuctemu «Visay um «MasterCardy,
HanioHanpHa TiaThbkHa cuctema «[IPOCTIPy. IlnatixkHa ycTaHOBa € HEMPSIMUM YYaCHUKOM MiXKHAPOTHUX
KapTKOBHUX IUIATIKHUX cucTeM «Visa» un «MasterCardy.

2.3. Indopmanis npo 3ajydyeHux ocid, fiki Oe3mocepeaHbO OYAYTH 3alisiHi mia 4yac HagaHHS
3a3HAYEHHUX MOCJIYT Ta ONKC MOPSAAKY B3a€MO/il 3 HUMHU Ii/I YaC HAJAHHS 3a3HAYEHUX MOCJYT.

2.3.1. OrpumyBadui (ropuauuHi ocoOu/dizuuHi ocoou-mianpuemii, B tomy yucii Toproaii). [Tnatixaa
ycraHoBa ykiagae 3 OTpuMyBauaMH JOTOBOPHU MPO TEepeKa3 KOINTIB, SKUH mependadae MpOBEICHHS
IUTATDKHUX oreparlii, iHinioBanux IlmarHukamu (Pizumaammu ocobamu) Ha Kopucth OTpumyBadva, i3
nepepaxyBaHHSIM KOIITIB Ha paxyHoKk OrTpuMmyBada B orjaTy ToBapiB (poOit, mociyr). IHimitoBaHHS
IUTATDKHUX omepaniid (Gi3sMIHUMH 0co00aMu 3MIHCHIOEThCS depe3 caiitm OTpuMyBadiB B Mepexi [HTepHET
(mnaTikHI 3aCTOCYHKH ), Ha SIKUX po3MilieHa iHdopmallis npo ToBapu (poOOTH, MTOCITYTH).

2.3.2. banku-nocepennuki (exBaiipu (yuacuuku MITIC/HIIC), sixi omHOUacHO € OaHKaMHU-eMiTeHTaMu
€JIEKTPOHHUX IUIATDKHUX 3ac00iB 1HILIATOPIB IUIATDKHUX omepariii). 3a I0moMororw OaHka-ekBaiipa
3a0e3mneuyeThes HIliFoBaHHS MIaTHKHUX onepaiil [lnatHukom 3 Bukopuctanusam EIN3. [TnarixkHa ycraHoBa
yKJaziae 3 0aHKOM-€KBalipoOM JI0rOBIp IHTEPHET-€KBAUPUHTY, BIMOBIIHO J0 SIKOTO0 OaHK-eKBaip 3abe3nedye
npoBesieHHs omepalii 3 BukopucTaHHsM EII3 BiamoBigHMX MNIaTKHUX CHCTEM Ta IE€pPEepaxoBye Ha
po3paxyHKoBi paxyHKH [11aTi>kHOT yCTaHOBU KOILITH MICHs aBTOPU3allli 3 paXyHKIB (DI3MYHUX 0C10 Ha KOPUCTh
OTtpumyBadviB B ormjary ToBapiB (po0iT, MOCIYT) 3TiHO 3 MpaBUJIaMH BiJMOBITHUX MJIATIKHUX CUCTEM, JUIS
nojaibioro nepekasy [lnarikHoro ycraHOBOIO Ha paxyHKH OTpUMyBadiB.

2.3.3. O0cnyroBytoui 6anku. IlnaTixkHa ycTaHOBa mepepaxoBye KOUITH, K1 HaJIWIUIN BiJ] OaHKIB-
€KBalpiB 3a IUIATLKHUMU ofeparisiMu Ppi3udHuX ocio, iHiniioBaHuX 3 BUKopucTaHHsaM EII3, Ha paxyHku
OTpumyBaviB 3 po3paxyHKOBUX paxyHKiB IlnaTikHOT yCTaHOBH, BIIKPUTUX B OOCIyrOBYIOUMX OaHKax, 3
skumu [lmaTikHa ycTaHOBa yKjajla JOTOBOPH TIPO PO3PaXyHKOBO-KAacoBe OOCIyrOBYBaHHS (IJOTOBOPHU
0aHKIBCHKOT'O PAXyHKY).

2.4. Pyx inpopmaniiiHuX moBizoMiieHb Ta pyxXy KOIITiB (MaJ. 2):

2.4.1. 3BepHeHHs iHiLIaTOpa MJIATIKHOI omeparii 1o caiiTy oTpuMyBaya (FopuAnYHOI 0coou/hi3nuHOT
0coOM-MiIpHeMIIs) B Mepexi [HTepHeT, o3HaliomMIieHHS 3 iH(pOopMalli€o PO TOBApH (poOOTH, TOCITYTH).

2.4.2. Tlepeanpecariis inimiatopa Ha BeO-caiiT [lmaTiKHOI yCTaHOBH JUIS iHINIIOBaHHS IJIATIXKHOT
omepartii.

2.4.3. OszHaiioMJIeHHs iHimiaTopa 3 TyONIYHHM JOTOBOPOM TIpO Tepeka3 KOINTiB Ha BeO-cailTi

[Tnarixuoi ycranoBu. Hanmanusa iHimiaropoM miaTikHoi iHCTpykuii 3 BukopuctanHaMm EII3 (BBeneHHS
iHimaropom iHbopmariii mpo pekBizutu EIN3, cymu maTixkHOI oneparttii Ta IHITAX HEOOX1THUX JaHUX ).
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2.4.4, Tlepeanpecartis iHimiaTopa y IUIATDKHUN 3aCTOCYHOK OaHKy-€KBapa sl IATBEPIKEHHS
TUTATIKHOT omnepaitii.

2.4.5. 3anuT iHimiaropa 10 OaHKY-€KBalpy, KM OJHOYACHO € OAHKOM-EMITEHTOM EJIEKTPOHHOTO
MJIaTHKHOTO 3ac00y, MO0 MOXJIMBOCTI BUKOHAHHS ILIATIXHOI orepallii (HassBHOCTI KOIITIB HAa PaxyHKY

iHiIiaTOpa TIaTHKHOT onepartii).

2.4.6. InhopmyBaHHs1 OAHKOM-EMITEHTOM iHiIIaTOpa PO MOKIMBICTh BUKOHAHHS TUIATKHOT orepartii
Ta PO3MIip KOMICIMHOI BHHATOPO/IH.

2.4.7. Hajmanus iHIIIaTOpOM IUIATHKHOT Oneparii 3roau Ha BUKOHAHHS TUIATIKHOT onepartii.

2.4.8. lnpopmyBanHs 6aHKOM-eKkBaiipoMm [1naTiKHOi ycTaHOBU IO 31HCHEHY MJIATIXKHY ONEpaLio Ta
HaJIaHHS B1IMOBITHOO IJIATIKHO CUCTEMOIO YHIKAJILHOTO KOy TuTaTikHiK onepartii (ID).

2.4.9. Hagannsa [InaTiHOIO yCTaHOBOIO IHIIIATOPY IUIATDKHOI omepariii KBHUTAHIIl 3 yHIKaJIbHUM
KOJIOM TUIATDKHOI OTlepalrii.

2.4.10. IndopmyBanus [1naTiHOIO yCTaHOBOIO OTPUMYBayda PO BUKOHAHHS MJIATIHOI Omepartii.

2.4.11. HanpaBieHHs: 6aHKOM-eKBaiipoM PeecTpy 31iCHEHUX TIATHKHUX OMEpalliii Ha MOTOHKCHHS
[TnaTi>kHOIO yCTaHOBOIO.

2.4.12. Indopmysanus [1naTiKHOIO yCTaHOBOI OaHK-€KBalipa Mpo MOro pKeHHs PeecTpy 3miiicCHEHUX
IUTATHKHAX OTIepaIlii.

2.4.13. TlepepaxyBanns IlmaTixkHili ycTaHOBI GaHKOM-EKBAaHpOM KOIITIB, BiJIIIKOJOBAHUX OaHKOM-
eMITEeHTOM 3a 3/ilicHeH1 uepe3 [1naTikHy ycTaHOBY MJaTiXHI onepariii.

2.4.14. IlepepaxyBanHs KOIITiB Bij [11aTi?kHOT yCTaHOBH 3 pO3paXyHKOBOTO PaxyHKY B OaHKY-€KBaipi
a00 o0ciTyroByrouOMy OaHKY JUls 3apaXxyBaHHs KOLITIB OTPUMYyBady.

2.4.15. 3apaxyBaHHs KOUITIB HAa paXyHOK OTpHUMYyBaya.

23



24



3. IMocayrm 3 mepeka3dy KoOIITIB 0e3 BiAKPUTTS PaxyHKy 3a IJIATIKHUMH oOmepauisivu,
iHinmiioBaHuUMM QI3MYHUMH 0€00aMH 3 BUKOPMCTAHHAM €JIEKTPOHHMX IUIATIXKHUX 3ac00iB Ha caiiTax B
Mepe:xi [HTepHeT, 32 yyacTio 0aHKIB-TIOCepPeTHUKIB BiIMIOBIIHO 10 PO3P00JIeHNX HUMHM IJIATI)KHUX CXEM,
HA PaxXyHKH IOPHAHYHHX 0Ci0 4M (Pi3HYHHX OCiO-miAnpHeMIiB, 0 BiIKPUTI y HaaBavYaxX IJIATIKHUX
NOCJIYT, B OILIATY TOBapiB (PoodiT, mocJIyr).

3.1. Cnocio iniyitoeannsa naamixcnHux onepauiil, RPUIHAYEHHA NIAAMINCHUX onepauyiil, inghopmayia
npo iniyiamopie na1amix3xcHux onepauii ma OmMpuMyeay ie KOWIMIie 3a NIAMINCHUMU ONePayiamu, eailoma
naamixcnoi onepayii ma goopmu po3paxyHkKis:

3.1.1. ImimiroBaHHS TUIATKHOT oreparii 3MIHCHIOETCS MUIXOM HaJaHHS KOPUCTYBAadeM ILIATIXHOI
IHCTPYKII1 BiAMOBITHOMY YYaCHHUKY IUIATDKHOI CHCTEMH HIISIXOM BUKOPHCTAHHS €IEKTPOHHOTO IUIATI>KHOTO
3aco0y (TUIaTiKHOT KapTKH), B IOPSIIKY, BU3SHAYCHOMY IIPABUJIAMU 1€l IUIATIHOT CHCTEMH.

[InaTikHa I1HCTPYKIS Mae MICTHUTH iH(OpMaIi, IO Ja€ 3MOTY HaJaBady IUIATDKHUX TOCITYT
ineHTudikyBaTn 0oco0y IUIATHUKA Ta OTPpUMyBaya 3a IUIATDKHOIO OIEPalli€lo, paxyHKH IUIATHHKA Ta
OTpHMYBaya, Ha/laBayiB IUIATDKHUX MOCIYT IUIaTHMKA Ta OTpUMYyBaya, cyMy IUIaTDKHOI onepauii Ta iHIy
iH(popMariro (peKBi3UTH), HEOOXITHY JUTS HAJIG)KHOTO BUKOHAHHS IJIATIXKHOI OTepartii.

3.1.2. Tlepeka3 KOmTIB 3IHCHIOETHCS B OIUIATy TOBapiB (POOIT, MOCIYT), Y TOMY YHCI B OILIATY
KUTJIIOBO-KOMYHAQJIBHUX TOCTYT, TEJIEKOMYHIKAlIHHUX TOCIYr, MOCHyr KabOeiabHOro, IU(pPOBOro Ta
CYIyTHUKOBOIrO TejnebaueHHs, Nociayr [HTepHeT-1poBaiiiepiB, NOCIYT 3 OpraHi3yBaHHS a3apTHUX Irop, 110
HAJAI0ThCs Cy0’€KTaMM rOCIIOIapIOBaHHS Ha ITiICTaBl YMHHUX JIIIIeH311, BUaHuX KoMmiciero 3 peryiroBaHHs
a3apTHUX irop Ta JoTepel (B T.9. 7S OTUIATH CTABOK TPABILISIMU JUTS y4acTi B a3apTHUX irpax Ka3uHO B MEpPexi
[HTEpHEeT; OIIaTH CTaBOK T'PABIIMHU JIJIS y4acTi B a3apTHHUX irpax 3 OyKMEKEPChKOI JisSJIbHOCTI B MEpPexki
[HTepHeT; omiaTth ywacti B posirpamn Jep)aBHOI JIOTepel), A OIUIaTH JAeTaliell Ta HpuUiIanas JUIs
aBTOTPAHCIOPTHUX 3ac001B, AJIS OIUIATH 000B’I3KOBUX IUIATEXIB, MITpadiB, 300piB TOIIO.

3.1.3. Inimiaropamu miuaTiKHUX ornepamii € ¢izugai ocodn. OTpuMyBaYaMH TUIATIKHUX ONepariii €
IOPUANYHI 0cO0M YM (Bi3UYHI 0COOU-TIATPUEMIT.

3.1.4. BanroTa raTixHOI onepariii: HallloHaJIbHa BaJoTa YKpaiHu (TPUBHS).

3.1.5. ®opma po3paxyHKiB: epeKa3 KOIITIB 3AIHCHIOEThCS B OE3TOTIBKOBIH (hopmi.

3.2. Cxema 6UKOHAHHA NAAMINCHUX Onepauiil.

3.2.1. llopsaaok iHinilOBaHHS NJIATIKHUX ONepaiii:

Inimiatop (TJIATHUK) 3BEPTAETBCA [0 CAaUTy OTPUMYBauda-IOPUAMYHOI 0coOM/(i3uunHoi ocolu-
nianpuemis B Mepexi [HrepHeT (MobinbHOrO noaatky OtpumyBaya) abo BeO-caiiTy [lnarikHOl ycTaHOBH,
sxuit Bianosigae Bumoram PCI DSS, mst inimiroBanHsT TIaTiXkHOI onepartii 3 Bukopuctanusm EIT3.

Jlnis iHiIiFOBaHHS MIATHKHOT onepaitii Ha BeO-caiiTi [1naTi>kHO1 ycTaHOBU BiI0YBa€ThCS Mepeaapecaris
HILlaTopa 3 CalWTy OTpPUMYyBaya-IOPUIMYHOI 0coOM/(Pi3ndyHOI ocoOu-mianpueMis (MOOLTBHOTO AOAATKY

OTtpumyBaya) Ha BeG-callT (IU1aTiXHYy cTOpiHKy) [naTixkHO1 ycTaHOBH.

Ininiarop 3HaOMUTBCA 3 MyOJIYHUM JIOTOBOPOM IIPO IMEpeKa3 KOMITIB Ta 3 Tapupamu (KOMiCIHHOO
BHUHaropojo1o) [Inati>kHoi ycTaHOBH (32 HassBHOCT).

[TinTBEepIKEHHSIM MOTOKEHHS 1HILIATOPOM yYMOB MYyOJIIYHOTO JAOTOBOPY € IHIMIFOBAHHS IJIATIXKHOT
omnepairii 3 Bukopuctanusm EI13.
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[HimitoBaHHS TUIATDKHOT omepalii 3IIHCHIOEThCS NUIIXOM HaJaHHS KopucTtyBaueM ((i3uuHOIO
ocoboro-nepxkarenem EIN3) mumatixkHoi iHCTPYKWil mpu BHUKOpHCTaHHI miatixkHoro iHcTpymenty (EII3), B
MOPSIIKY, BU3HAYECHOMY TMPaBUJIaMHU B1JIMOBITHOI TUIATIKHOI CUCTEMH.

[InaTHUKY HamaeTbCcs MOKJIMBICTH IHINIIOBATH I€peKa3 KOIITIB B aBTOMATH30BAHOMY PEKHMI,
BKa3aBIIH pekBizutu ioro EI13, cymy miari>kHoi oneparii Ta iHIi HeoOXiaHi AaHi 115l BAKOHAHHS TIATIKHOT
orepalrii 3riIHO 3 BUMOTAaMH BIJIITOBIHOI IJIATIKHOI CHUCTEMH, B Tpoleci 4oro (GpopMyeThCcs BiAMOBiIHA
IUTATKHA 1HCTPYKITiS.

3.2.2. Ilops0oK euKoHaHHA NAGMINCHUX Onepayiil:

1) InartixkHa ycTaHoBa 3000B’si3aHa TEPEBIPUTH PEKBI3UTH IUIATIKHOT IHCTPYKINI Ha BHKOHAHHS
IUIATHKHOT oreparii BiAMOBIIHO 0 BUMOT, BCTAHOBJIIEHUX HOPMAaTHBHO-TIPAaBOBHUMHU akTaMu HarioHanbHOTO
Oanky YkpaiHu.

2) [InaTikHa ycTaHOBA Ma€ MPaBO BIIMOBUTH 1HILIATOPY Y MPUHHATTI HaJaHOT MIIATIKHOI IHCTPYKIII1
JIMIIE 33 HAZBHOCTI 3aKOHHMX I11/ICTAB JUIS BiAMOBH.

Sxmio [InaTikHa ycTaHOBa BiIMOBIISIE Y IPUMHATTI HAJAHOI 1HILIATOPOM IUIATIXKHOI IHCTPYKIIii, BOHA
NOBMHHA HETAaifHO MOBIIOMHUTH TPO II€ iHimiaTopa i3 3a3HaYCHHSIM NPUYMHU BIIMOBHU Ta OOOB’SI3KOBHM
MOCHJIAaHHSIM Ha HOPMH 3aKOHO/IaBCTBA.

VY pasi BigmoBu [11aTi>kHOT yCTaHOBU Y IPUWHATTI HAAHOT 1HILIATOPOM IJIATIKHOT IHCTPYKIIIT 3 OY/Ib-
SKUX TIPAYMH TaKa TUIATIKHA IHCTPYKIIiS BBAXKAECTHCS HEMPUUHSATOIO 10 BUKOHAHHS.

[Tnari>kHa ycTaHoBa Hece mepeadadeHy 3aKOHOJABCTBOM BiIOBIIATBHICTH 3a IIKOTY, 3aOJIIIHY
1HILIaTOpY Y pa3i BIAMOBU y NMPUHHATTI HaJJaHOT HUM IUTaTIXKHOI IHCTPYKIIIT 0€3 3aKOHHUX I1/ICTaB.

3) Ilnati>kHa IHCTPYKIIiSI MOKe OyTH BIIKJIUKaHA y OyAb-SIKHI MOMEHT 0 MOMEHTY O€3B1IKIMYHOCTI
IUIATKHOT IHCTPYKILLI.

[TnatixkHa IHCTPYKIist MOXKe OyTH BIIKJIMKaHA TUIBKY B IOBHIN CyMi.

Jlnia BiAKIMKAHHS TUIATDHKHOT 1HCTPYKIIT 0coba, sika Mae MpaBo Ha BIAKIMKAHHS TUIATIKHOI omepariii,
Hajae IlmarikHIA ycTaHOBI PO3MOPSIKEHHS 3a (OpPMOIO Ta B NOPSAAKY, BMU3HAYEHWMHU B JIOTOBOpI 3
[11aTi>KHOIO YCTaHOBOIO.

[Inari>kHa yctaHoBa 3000B’s3aHa (iKCyBaTH JaTy 1 4ac OTPUMAHHS HEK PO3MOPSHKEHHS PO
BIJIKJIMKAHHS TUIATDKHOT IHCTPYKIIT B onepariiiHo-001iKoBii cucTeMmi.

3 BIAKJIMKAHHIM IJIATDKHOI THCTPYKIIT OJHOYACHO BIJKJIMKAETHCS 3T0Jia TUIATHUKA HAa BUKOHAHHS
MIaTKHOT omeparlii (3a HassBHOCTI), a B pa3i BIIKJIMKAHHS 3T0/IM TUIATHUKA HA BUKOHAHHS TUTATIKHOI omepartii
- TUTaT1’KHA IHCTPYKILisL.

4) Ilnari>kHa ycTaHOBAa TOBHHHA JOTPUMYBATHCS BUMOT 3akoHy Ykpainu «lIpo 3amobiranHs Ta
MPOTHUIIFO JIeTali3allii (BiIMUBAHHIO) TOXO/IIB, OJIEP’KAHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBAHHIO TEPOPUIMY
Ta (iHAHCYBAaHHIO PO3MOBCIO/KEHHSI 30pOi MAacOBOTO 3HUIICHHS» IMOAO iHoOpMaIlii, MO CYMPOBOIKYE
MJIATIXKHY OTepartio.

5) BukoHaHHS IUIATDKHUX OMNepalliii 3a0e3nedyeTbcss BUKOPUCTAHHSIM IUIATIKHOI CHCTEMH, B SIKiil

3MIMCHIOETBCS €MICisl eNEKTPOHHUX TUIATDKHHUX 3ac00iB (MIKHAPOAHOI KapTKOBOI IJIATIXKHOI CUCTEMHU YU
HaIllOHAJIBHOT IIATIKHOI CUCTEMHU ).
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6) [InarikHa ycTaHOBA Ma€ MpaBO 3aTydyaTH JJIsi BUKOHAHHS IUIATDKHUX OTNEpaIliil 1HIINX Ha/JIaBaviB
TUTATKHUX MTOCIYT SIK TIOCEPEIHUKIB.

[Tpu 3xiiicHeHH] TIATKHUX onepaniii 3 BukopuctanusaM EII3 kopuctyBauamu ((hismuHIMH 0COOaMM)
[TnatixHa yctaHoBa 3aiy4ae ekBaiipa (yuacHuka MIIC/HIIC), skuit 3a0e3mnedye 3aiiicHEHHs omepartii 3
BukopucTtanHsaM EII3 BiAMoBiAHOT MIaTiXKHOI CHCTEMH.

[TnarixkHa ycTaHoBa Mae 3a0€3MEUNTH TepelaBaHHs eKBaiipy, 3 SKUM YKIAJEHO JOTOBIp iHTEpHET-
eKkBalpuHry, iH(OpMaIllii, BU3HaYeHOT, 30KpeMa 3aKOHO/IaBCTBOM 3 MHUTAaHb ()IHAHCOBOT'O MOHITOPUHTY JIJIsI
HaJIC)KHOTO BUKOHAHHS CTOPOHHIM €KBaipOM BUMOT 3aKOHO/IaBCTBA.

7) Yepe3 exBaiipa, 3 sikuM [ImaTiKHOI YCTaHOBOIO YKJIQJCHO JIOTOBIp 1 SIKMM HAJa€ TMOCIYTY
€KBalPUHTY, HAIIPABJISIETHCS €ICKTPOHHUH 3amuT 10 OaHKy-emitenTa (yuyacauka MIIC/HIIC) mocayr, 3 sikum
G13UYHOI0 0CO00I0 YKIIaJIeHO ToToBip Ha oOciyroByBanHs EII3, 11010 MOKIMBOCTI MpOBEAECHHS TUIATIXKHOT
orepatlii Ta HassBHOCTI KOIITIB HAa PaxyHKY.

8) baHk-eMITeHT pe3epBy€e KOIITH IS MPOBEACHHS IUIATDKHOI Omepariii Ta uepe3 eKBaiipa, 3 IKUM
yKJIa7eHO A0roBip [1IaTiHOK yCTaHOBOIO, MATBEPIKYE (3AIHCHIOE aBTOPU3AIliI0) MOXKIUBICTh BUKOHAHHS
TUTATDKHOT omepartii.

9) Ilnari>kHa ycTaHOBA MOBIIOMIIAE PO MOXKIUBICTH 3IIHCHEHHS IUIATIKHOI oreparii iHiriaropa Ta
iH(pOpMYE PO CyMy KOMICIHHOI BUHAropoiu Ha BeO-caiiTi (3a HasIBHOCT).

10) ITnarixHa ycraHoBa 3000B's3aHa HAIaTH KOPUCTYBauy-aepxkarento EI13 MOKIMBICTh epeBipUTH
PEKBI3UTH TUIATDKHOI IHCTPYKINI A0 HAaJaHHS Jep)KaTelieM 3roJld Ha TPOBEISHHS IUIATDKHOI omeparii.
Hepxarens EII3 micns nepeBipky peKBi3UTIB IJIATIXHOI IHCTPYKIIi TOBUHEH MaTH 3MOTY BiJIMOBUTHCS BiJ
y>Ke pOo3MoyYarToi onepariii.

[Inari>kHa ycTaHoBa 3000B’si3aHa OTPUMATH 3rOJYy IUIATHUKA HAa BHKOHAHHA KOXKHOI IJIAT1KHOT
ormepailii, KpiM BUIAJKIB, epe10adeHIX 3aKOHOIaBCTBOM.

[lopsmox HamaHHA 3roAM Ha BUKOHAHHS TUIATKHOI oOmepallii BHU3HAYAETHCS JOTOBOPOM MiX
IaTHUKOM Ta [11aTiXHOI yCTaHOBOIO.

3ro/1010 MJIaTHUKA HA BUKOHAHHS IJIATIKHOI olepallii € HaJlaHHs IUIATIKHOI IHCTPYKUIT B 1HTep(eicl
BeO-caiiTy (IuatixHoi cropiHku) [InmaTi>kHOI ycTaHOBH IIJISIXOM 3allOBHEHHS ()OPM, HATHCKAHHS KHOIIOK,
BBeeHHs pekBi3uTiB EIN3 mutatHuka, cymu muiatexy Ta 1HIIMX HEOOX1THUX JaHUX, MIATBEPHKCHHS 3r0I1 Ha
oreparrito 3a 3anutom Oanka-emiteHTta EII3 Tormo.

VY pasi BiIKJIMKaHHS 3rOJM Ha BUKOHAHHS IJIATLKHOT omnepailii Taka TuiaTiHa omepallis BBaXaeTbCs
HEAKILIENITOBAHOIO.

[TnarixkHa ycraHoBa 3000B’s13aHa (iKCyBaTH B OMeEpaliiiHO-00JIKOBIN CHCTEMI Yac OTPUMAaHHS 3TOJH
IUIATHUKA HAa BUKOHAHHA IUIATIXHOI omeparii (MoB’S3aHUX MDK COOOI0 IUIAaTIKHUX OIepariii), a Takox
PO3MOPSA/DKEHHS IJIATHUKA PO BIJKIMKAHHSA 3TOJM HAa BUKOHAHHS IUIATDKHOI omeparii (MOB’S3aHUX MIX
c00010 IIIATIKHUX OTeparin).

HOprJIOK HagaHHA PO3NOPALKCHHA IIJIAaTHUKA IIPO BiHKJ’II/IKaHHH 3rogu Ha BUKOHaHHA IJIaT1KHOT
onepauii’ BU3HAYAKOTHCS JOTOBOPOM MK IUIATHUKOM Ta 6aHKOM-CKBaﬁp0M.

11) ITicnst oTpuMaHHS TMIATBEPHKCHHS PO MOXIIMBICTH 3/IIHCHEHHS IUIATKHOI orepaiii Bijl OaHKy-

eMITeHTa uepe3 eKBaiipa Ta HamaHHs Aepkarenem EII3 3rogm Ha mpoBeACHHS IIATIXHOI oreparii,
3IHCHIOETHCS TIATKHA oneparltis 3 Bukopucrtanusm EIT3.
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12) ExBaiip 3000B’s13aHN1 BUKOHATH IUIATDKHY 1HCTPYKIIIIO 1HIIIATOpA MTPOTSITOM OTEPaIlIfHOTO JTHS 3
MOMEHTY HPUNHATTS HUM IO BUKOHAHHS IUIATKHOT IHCTPYKITI.

[TnarixHa ycTaHOBa Ta KOPHCTYBayi MalOTh IPAaBO BHU3HAYUTH B JOTOBOPI MPO HAJAHHS IUIATIKHHUX
MOCJIYT 1HII CTPOKH BHKOHAHHS IUIATIKHUX OTMepalii Ta/abo yMOBU JOCTYIMHOCTI KOIITIB 3 ypaxyBaHHSIM
noJjoxeHb 3akony Ykpainu «IIpo miaTixHi HoCIyrny.

13) [Tnari>kHa ycTaHOBA Ta €KBalp 3000B’sA3aH1 3a0€3MeYNTH BUKOHAHHS IJIATIXKHOT omepartii B MOBHIM
CyMi, 3a3HAYCHIN y TUIATDKHIA IHCTPYKIIi, SKIIIO 1HIIE HE BU3HAYCHO 3aKOHOJIABCTBOM a00 JIOTOBOPOM MIiX
[TnaTi>kHOIO YCTaHOBOKO Ta KOPHCTYBAYEM.

14) AIIK BigmoBigHOI IJIATIXKHOI CHCTEMM IIATBEPKYE 3MIHCHEHHS IUIATiXKHOI oreparii i Hamae
yHiKapHUH Ko7 onepaii (ID), mo miaTBepkye peecTpalito IaTikHO1 onepanii y IaThkKHid CHCTEM.

AIIK miaTikHOI CHCTeMH Tepenae ekBaipy iH(GOpMaLio Ipo 3AIHCHEHY MJIATKHY ONEpaLito, sIKUM
nepenae ingopmariiito npo e [naTixHiil ycTaHoBI.

15) JInst mOKyMEeHTaIbHOTO MiATBEpKEHHS 1HIIIOBaHHS IUIATIKHUX OIEpalii 1HiliaTopy HATA€ThCS
(bopMy€eThCST) KBUTAHITIS B €IEKTPOHHIN (DOpMI 13 3a3HAYEHHSIM YHIKAIBHOTO KOAY IiaTiHO1 oneparii (ID).
[HinirOBaHHS MJIATDXKHOI omeparlii BBaXKAa€ThCsI 3aBEPIICHUM 3 MOMEHTY HafaHHs ((hOpMyBaHHS) IUIATHUKY
KBUTAHII1 3 000B’I3KOBUMH PEKBI3UTaAMH, IepeJ0aUeHIMH PaBHIIaAMU TUIATIKHOT CUCTEMH.

16) MomeHT Oe3BIIKIMYHOCTI HAcTae Iicis HagaHHsa aepkareneM EII3 3romu Ha mpoBenacHHS
IUTATKHOT Orepallii Ta MPUCBOEHHS YHIKAJIILHOTO KOJTY IUIATKHIH orepartii y BiIOBIqHIN MIIaTKHIN crcTeMi.

17) Indopmartis npo 37iiiCHEHY IIATIXHY OIEpallilo HaJaeThCsl OAHKY-IIOCEPEAHUKY, KU pO3pOOHB
IUIATDKHY CXeMy, y4acHUKOM sikoi € [TnaTtixna ycraHoBa.

18) Iudopmariis mpo 3ailCHEHY TUIATIKHY OIEpaIliio HAAa€ThCsl 0AHKOM-TTOCEPETHUKOM OTPUMYBaUy
BIJITIOBIJTHO /10 YKJIaJIEHOTO MK HUMH JIOTOBOPY.

19) Exgaiip ¢opmye PeecTp mpoBeneHNX IUIATIKHUX ONEpalliii Ta HalpaBlisie HOro Ha MOrOKCHHS
[InaTi>kHil yCcTaHOBI BINOBIAHO 0 YKJIAJIEHOTO MIXK HUMH JIOTOBOPY.

20) IInarikHa ycraHoBa mepeBipsie PeecTp 3ailiCHEHMX MIATLKHUX oOIepalliii, MoroJxye HOro Ta
iH(pOpMye ekBaiipa mpo 1e.

21) ExBaiip nepepaxoBye KOIITH, 10 OyJIH CITUCaHi 0aHKOM-EMITEHTOM 3 paxyHKy (i3uuHOI 0cOOH B
orjary ToBapiB (po0iT, MOCIYT), Ha PO3paxXyHKOBUH paxyHOK [11aTiHO1 yCTaHOBH, BIIKPUTUH Y OaHKY.

22) IInarixkHa ycTaHOBA 3/IIICHIOE TIEpEeKa3 KOIITIB Ha pO3paxyHKOBH paxyHOK [1naTi>kHOT ycTaHOBH,
10 BIAKPUTHI B OaHKY-TIOCEPETHUKY, BIAMOBIIHO IO PO3POOJIEHOT HUM IUIATI)KHOT CXEMU, YYACHUKOM SIKOi €
[InarixHa ycTaHOBA, 71 MOAAJBILIOTO MEPEepaxyBaHHs KOLITIB OTPUMyBayaM.

23) BukonanHsi 3000B’s13aHb [11aTiKHOT YyCTAaHOBH, 110 BUHHUKIM 32 1HIMIHOBAaHUMH TUIATIKHUMHU
oTIepaIlisiMi, 10 OTPUMAaHHS BIJIIKOYBAaHHS KOIITIB 3a 3/IMCHEHHUMH (DI3UUYHUMHU 0COO0aMU IUIATIHKHUMHU
oreparlisiMu Bif| ekBaiipiB, [ImaTi>kHa ycTaHOBa MOXKE TPOBOAMTHU 32 PAXYHOK BJIACHHMX KOIIITIB UM 33 PAXyHOK

Kkpeauty (oBepapadry).
3.2.3. llopsiiok 3aBeplIeHHS MJIATIXKHUX ONepaliii:

[TnarixHa omepariisi BBaaeThCsl 3aBEPLICHOI0O B MOMEHT 3apaxyBaHHs CyMH IUIATKHOI oreparii
0aHKOM-TIOCEpEeTHIKOM Ha paXyHOK OTpUMYyBaya.
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bank-nocepennuk 30008’ s13aHUI 3a0€3MIEUNTH 3apaxyBaHHS CyMH KOIITIB 32 IJIATIKHOIO OTEpaIliero
Ha paxyHOK OTpHUMYyBaua MpPOTITOM ONEpaIiifHOrO JHS HAIXO/MKEHHsS KOIITIB Ha PaxyHOK HajaBada
TUTATDKHUX MTOCTYT OTpUMYyBayJa.

bank-nocepeHrK Ta KOpUCTyBad (OTPUMyBad) MAlOTh MPABO BU3HAYUTH B JIOTOBOPI IPO HAJAAHHSI
IUIATDKHUAX TIOCHYT IHII CTPOKM BHKOHAHHS IUIATDKHUX ONepamii Ta/abo yMOBH JOCTYITHOCTI KOIITIB 3
ypaxyBaHHIM HOJ0XEHb 3akoHy Ykpainu «IIpo mmaTixHi mocmyrmy.

3.2.4. Ilnamixcui incmpymenmu, uio 6UKOPUCHOBYIOMbCA 011 6UKOHAHHA NIAMINCHUX Onepayill,
nOPAOOK ix emicii ma ekeaupunzy:

[lin dvac iHimirOBaHHS Ta BHUKOHAHHS IUIATDKHUX 1HCTPYKIIH BHKOPUCTOBYIOTHCS ILIATIXKHI
IHCTPYMEHTH: eNEKTPOHHI IJIAaTiXKHI 3aco0M (TUIaTiKHI KapTKH), €MITOBaHI B MDKHApPOAHMX KapTKOBUX
mIaThKHUX cucTemax (B ToMmy uuci Visa ta MasterCard), un eMmiToBaHI B HAIIOHAJBHUX ILIATIKHUX
cucTeMax, BiJOMOCTI PO sIKi BHECEH1 10 PeecTpy miati>Hoi iHPpacTpyKTypH.

[opsimok emicii Ta eKBalpWHTY BKa3aHHMX IUIATDKHUX THCTPYMEHTIB, MOPSAOK X BUKOPUCTAHHS Y
IUTATDKHUX CUCTeMax BU3HavaeThes [IpaBunamMu BkazaHUX MIIATIKHUX CUCTEM, 3 YpaXyBaHHSIM BUMOT 3aKOHY
VYxpaian «IIpo rmiatixHi MOCIyri» Ta HOpPMaTHBHO-TIPABOBHX akTiB HamionansHOro 6aHKy YKpaiHH, B TOMY
yucii [TocranoBoro Hamionansnoro 6anky Ykpainu Ne 164 Big 29.07.2022, sxoro 3aTBepxeHo [Tonoxenns
PO TOPSAIOK eMICii Ta eKBaPHUHTY IUIATIKHUX IHCTPYMEHTIB.

[Topsiox BUKOHAHHS OMEpalliif 3 BAKOPUCTAHHSIM HaJJaHUX KOPUCTYyBady IUIATI)KHUX IHCTPYMEHTIB Ta
OOMEKEHHS HIOAO0 TaKWX OIepalildl BH3HAYAIOTHCS JOTOBOPOM MDK HaJaBadeM IUIATDKHUX TOCIYT Ta
KOPHCTYBa4eM 1 MpaBUJaMH BIAMOBIIHOT KapTKOBOI MIKHApPOJHOI IJIATLKHOI CHUCTEMH/HAIIOHATBHOL
TUTATIKHOT CHCTEMU.

3.2.5. /lokymenmu, w0 niomeeposrcytomo IHIYil06AHHA NAAMINCHUX Onepayii:

KBuTanuii 3a miaTi>KHUMH ONEpalisiMU B OIIaTy TOBApy, poOIT, MOCIYT Ha paXyHKU IOPUINYHHUX 0C10
Ta (HI3UYHUX OCIO-TIANPHUEMIIIB € JOKYMEHTaMH, [0 MiATBEPKYIOTh 1HIIIFOBaHHS TIATIKHUX OMepallii, Ta
oopmimoroTecs [1naTikHOI0 yCTaHOBOIO B €IEKTPOHHIHN Gopmi.

KBuTaHI1i1 MOBUHHI MICTUTH 00OB'SI3KOB1 PEKBI3UTH, BU3HAYEHI ITPABUIIAMHU IUIATIXKHOT CUCTEMH.

[TnarixHi onepartii, 10 311HCHIOIOTHCS Y TUIATDKHIN CUCTEMI, TOBUHHI BUKOHYBATHCS 3 0(OPMIIEHHSIM
KBUTAHIIII B €IEKTPOHHIN (hopmi.

KBuTan1ii ckianaroThCcsi yKpaiHChKOK MOBOIO.

KBuTaHmii MaioTh CcTaTyC NEPBUHHOTO JOKyMEHTa Ta MOXYTh OyTH BHUKOPHUCTaHI MiJ dYac
YpPEeryJIIOBaHHS CIIPHUX MUTaHb.

KBuTan1iii moBUHHI MICTUTH Takl 000B'SI3KOB1 PEKBI3UTH:

- HOMED IUIaTIKHOT IHCTPYKIIIT;

- iH(hopMaIlito mpo HajaBaya rIaTikHUX nocayr ([lnatixHy ycTaHoBY);
- iH(hopMaIlito MPo IUIATHUKA Ta OTPUMYBaya;

- laTy Ta 4ac 371iCHEeHHs onepariii;

- CyMy Ta BaJIIOTY OIeparlii;
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- CyMy KOMICIMHOI BUHAropo/ iy (3a HassBHOCT1);
- MpU3HAYCHHS TUTATKHOI OTIepallii;

- imeHTHdIKATOP eKBaiipa ado 1HII PEKBI3UTH, 32 JOTIOMOTOK0 KX € MOXJIMBICTh 1I€HTU(DIKYBATH
eKBaupa;

- i1IeHTHdIKaTOp OTPUMYyBaya;
- i1IeHTH(IKATOP TUIATIKHOTO MPUCTPOIO;

- YHIKQJIBHHMH KOJI omepallii/HaiitMeHyBaHHS TJIaTHKHOI CHCTEMH Ta KOJ aBTOpu3allii abo 1HIIUN KO,
110 iAeHTH(]IKYE OTMepaIlito B IIATIKHIA CUCTEMI.

3.2.6. Jlia BUKOHAHHS TUIATIKHUX omnepamiii 3 BUKOPUCTAHHSAM €JIEKTPOHHUX TUIATKHUX 3aC001B
MOXXYTh BHKOPHCTOBYBATHCS Mi*KHAPOAHI KApPTKOBi muaTiskHi cucremu «Visa» um «MasterCardy,
HalmioHaJbHAa mJaTixkHa cucrema «I[TPOCTIP». IlnarixkHa ycraHoBa € HENpPSMUM YYaCHUKOM
MDKHapOJAHHUX KapTKOBHUX IUIATLKHUX cucTeM «Visa» un «MasterCardy.

3.3. Indopmanis mpo 3ajydyeHHx ocid, fAki 0e3mocepeTHBO OYAYTh 3alisiHi Mia 4Yac HagaHHS
3a3HAa4YeHUX MOCJIYT Ta ONMHUC MOPSAKY B3a€MO/IIl 3 HUMU i/l Yac HAJaHHS 3a3HAYEHUX MOCIYT.

3.3.1. ExBaiipu (Oank uM iHIIA eKBalipuHTOBa YycTaHoBa, ski € yudacHukamu MIIC/HIIC). 3a
JIOTIOMOTO0 €KBaiipa 3a0e3euyeThCs 1HIIIF0BaHHS MIAaTHKHUX onepaiiii [Inartnukom 3 Bukopucranusm EIT3.
[InarixHa ycTraHOBa YKJIanae 3 €KBapOM JOTOBIp IHTEPHET-CKBAHPWHTY, BIAMOBITHO IO SKOTO €KBaWp
3a0e3neuye 37iiicHeHHs omepailiil 3 BukopuctanusaMm EII3 BiAMoBiqHUX MIATHKHUX CUCTEM Ta MEPEPaxoByeE
Ha pO3paxyHKOBI paxyHkH [11aTi>kHOT yCTaHOBH KOIITH, IO CITMCAHI ITiCIIs aBTOPHU3aIlii 0aHKOM-EMITEHTOM 3
paxyHKiB (i3u4HUX 0ci0 Ha KopucTb OTprMyBauiB (FOPUINYHUX/PI3UYHUX OCIO-TIANPHEMIIIB, B TOMY YHCII1
Toprogiis) B omiary ToBapiB (poOiT, MOCIYT) BiMOBITHO O MPABUII BIAMOBITHUX TUIATDKHUX CHCTEM, IS
nojanpuioro mnepekasy IlIaTiKHOIO yCTaHOBOIO B OaHK-TIOCEPEIHMK Ul IepepaxyBaHHS Ha paxyHKH
OTtpumyBadis.

3.3.2. OOcmyroBytoui Oanku. IlmarikHa ycTaHoBa BIIKpUBa€E pPO3PAaXyHKOBI pPAaxXyHKH B
oOciyroByrounx OaHkax, 3 skuMu IlmaTikHa ycraHOBa ykiana JOTOBOPHM IPO PO3pPaxyHKOBO-KACOBE
o0ciyroByBaHHs (10roBopH 0aHKIBCHKOTO PaxyHKY), JUIs 3apaxXyBaHHs KOILTIB B €KBaipiB 3a IUIaTIKHUMU
onepauisMu (i3UyHUX 0ci0, iHimioBaHMX 3 BUKopucTaHHAM EII3, /g monmanblioro mepepaxyBaHHS Ha
pO3paxyHKOBHA paxyHOK [1naTiHOI yCTaHOBH, IO BIAKPUTHHA y OaHKY-TIOCEPEIHHKY, IS TIepepaxyBaHHs
Ha paxyHku OTpuMyBauiB.

3.3.3. banku-nocepenuuku. [lnarikHa ycraHoBa Yy 3B’SI3Ky 3 BIJACYTHICTIO MpPSIMHUX JIOTOBODPIB 3
OtpumyBayamu, yKiIagae 3 OaHKaMH-TIOCEPEIHHKAMH JOTOBOPH IMPO HATaHHS IUIATDKHHUX ITOCITYT IS
nepepaxyBaHHs Ha KOpUCTh OTpUMyBaUiB KOIITIB 3a MJIATHKHUMHU ONepalisMu Gi3udHuX 0ci0, HIIHOBaHUX
3 BukopucrtanHsaM EII3. [TnarikHa ycTaHoBa, sika € yYaCHUKOM BIJIOBIIHUX TUIATIKHUX CXEM, PO3pOOJIEHUX
0aHKaMU-TIOCEpEAHUKAMHU, MEPEepaxoBye KOIITH, SKI HaJIWIUIM BiJl €KBalpiB 3a IUIATIXKHUMU ONEpaIisiMH
¢13uunux oci0, iHimifioBanux 3 BukopuctanusM EII3, Ha po3paxyHkoBi paxyHku [InaTikHOI ycTaHOBH, 110
BIZIKpUTI B OaHKax-mocepeiHuKax. B MopsaKy IOroBipHOro CNHCAaHHS OaHKH-TIOCEPETHHUKH, SKI YKIIaTu
JIOTOBOPH TIPO TepeKa3 KomrTiB 3 OTpuMyBadamMy, CIIUCYIOTh KOIITH 3 PO3PaXyHKOBHX paxyHKiB [lmartixHOo1
YCTAHOBH, IO BIAKPUTI y OaHKax-TMOCEpeHUKAX, JJs MepepaxyBaHHS KOMITIB Ha paxyHku OTpHMyBauiB.
OOMIH eneKTpOHHMMHU TOBIIOMJIEHHSAMH MDK [lnaTiXkHOIO yCTaHOBOIO Ta OaHKaMHU-TIOCEpEAHUKAMU
3IIHCHIOETHCS BIATOBIAHO JI0 MPOTOKOIY TEXHIUHOI B3a€MO/II.



3.4. Pyx indopmaniiinux nmoBiomjieHn Ta pyxy KomriB (MaJj. 3):

3.4.1. 3BepHeHHS iHIIIaTOpa IJIATIXKHOT Omepallii 10 callTy oTpuMyBava (FOPUANIHOI 0coOU/(Pi3nuHOT
ocobu-mianpuemiysi) B Mmepexi [HTepHer, o3HalioMIIeHH 3 iH(pOpMaIli€ro Ipo ToBapH (POOOTH, TOCIYTH).

3.4.2. Tlepeanpecariis inimiatopa Ha BeO-caiiT [lmaTikHOI yCTaHOBH JUIS iHINIIOBaHHS IJIATIXKHOT
ormepartii.

3.4.3. OsnaiiomyieHHsl iHimiaTopa 3 MyONIYHMM JOTOBOPOM IIPO MEpeKa3 KOIUTIB Ha BeO-cailTi
[TnaTi>kHOT yCTaHOBH.

3.4.4, HaganHs 1HIIIATOPOM IUIATIKHOI 1HCTPYKINT 3 BukopuctanHsMm EII3 (BBemeHHs iHimiaTopom
iHpopmaii mpo pexsizutu EII3, cymu miatixHO1 oneparii Ta iHmIMUX HeoOXiTHUX JaHUX).

3.4.5. 3anut IInarixkHoi ycTaHOBH Yepe3 ekBaiipa 10 OaHKy-eMITEHTa 11010 MOXKIMBOCTI BUKOHAHHS
IUIATKHOT onepariii (HasBHOCTI KOIITIB HAa paXxyHKY iHIilllaTOpa IUIATIXHOI Onepartii).

3.4.6. [npopmyBaHHS yepe3 eKBalp Mpo MiATBEPIKEHHS OAHKOM-EMITEHTOM MOKIIUBOCTI BUKOHAHHS
IUIaTIKHOT onepaiii (HasBHOCTI KOUITIB Ha paXyHKY 1HIIIaToOpa MIaTiKHOT onepaiiii).

3.4.7. IndopmyBanns [InaTi>KHOK YCTaHOBOIO iHIIIaTOpa ILIATIXKHOI Omeparii Mpo MOXJIHMBICTh
BUKOHAHHS TUIATDKHOI omeparii Ta po3Mip KOMICIiHOT BUHAropoau (3a HasiBHOCT1).

3.4.8. HamanHs iHIIiaTOpOM IUIATIKHOI onepariii 3roid Ha BUKOHAHHS TUIATKHOI onepartii.

3.4.9. [npopmyBanHs ekBaripoMm [1naTiHOT yCTaHOBHU MPO 3A1HCHEHY IJIATIKHY OTIEPAIIiio Ta HaJaHHS
BiJIMTOBITHOO TUIATIKHOKO CHCTEMOIO YHIKIBHOTO KOy TuTtaTikHii onepaii (ID).

3.4.10. Hamanus [InaTi>kHOIO YCTAaHOBOIO IHIIIATOPY IUIATIXHOI Omeparlii KBUTAHIIT 3 yHIKJIbHUM
KOJIOM Tu1aTixHo1 onepaitii (1D).

3.4.11. IadopmyBanns [InaTi>KHOIO YCTaHOBOK OaHK-TIOCEPEHUKY PO BHUKOHAHHS TUIATIKHOL
orepartii.

3.4.12. IndopmyBaHHsI 6aHKOM-TIOCEPETHUKOM OTPUMYBada PO BUKOHAHHS MJIATI>KHOI ornepartii.

3.4.13. HanpaBnenHs ekBaiipoM PeecTpy 3ailficHeHMX IIIaTDKHMX OIepaliil Ha IOTOKEHHS
[TnaTixkHOIO yCTaHOBOIO.

3.4.14. TndopmyBannsa IInaTi>KHOIO YCTaHOBOIO €KBaipa mpo MOropkeHHs Peectpy 3ailicHeHuX
IUTATIKHUX OTeparii.

3.4.15. TlepepaxyBanns [TnatixkHili yCTaHOBI €KBaHPOM KOIITIB, BiIIKOIOBAaHIUX 0AaHKOM-EMITCHTOM
3a 31iicHeH1 yepe3 [InaTi>kHy ycTaHOBY IJIaTiXHI onepartii.

3.4.16. IlepepaxyBaHHs KOIITIB 3 PO3paXyHKOBOTO paxyHKy IlmaTikHoi ycTaHOBHM B exBaiipi abo
00CITyTOBYI0OUOMY OaHKY Ha pO3paxyHKOBHI paxyHOK [lmaTikHOT ycTaHOBH B OaHKY-TIOCEPEIHHKY.

3.4.17. 3apaxyBaHHs 0aHKOM-TIOCEPETHIUKOM KOILTIB Ha PaXyHOK OTpUMYyBaya.
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4. Tlocayru 3 mepeka3dy KoOITIB 0e3 BiIKPUTTS PpaxyHKy 3a IUIATIKHUMH omepaiisiMu,
IHiniiiOBAHMMH IOPUIMYHUMH 0c00aMH Y¥ Gi3MYHMMH 0CO0aMU-TIIANPUEMISIMH, HA PAXYHKH Qi3HYHNX
0Cci0, O BIAKPUTI y HagaBayax IUIATIZKHUX MOCJIYIr, 32 YHIKAJIbHUM HOMEPOM €JIeKTPOHHOIO
IVIATIZKHOT 0 3ac00y oTpuMyBaya (¢izuuHoi ocodn).

4.1. Cnoci6 iniyitoeannsa naamix3xcHux onepayiii, NPUHaAYeHHA RAAMINCHUX onepayiil, inghopmayisn
npo iniyiamopis naamix3xcHux onepayii ma ompumyeaydie KOWmMie 3a NAAMINCHUMU Onepawiamu, aioma
naamixcnoi onepauii ma gpopmu po3paxyHKis.

4.1.1. TuimitoBaHHS TUTATIXHOI omeparii 3M1HCHIOEThCS NUIIXOM HAJIaHHS KOPUCTYBa4eM ILIATIXHOL
IHCTPYKIIIi BiANOBIIHOMY YYacCHMKY IUIATKHOI CHCTEMH, B TOPSIKY, BH3HAYCHOMY IIpaBUJIAMU IIi€T
IUTATKHOT CUCTEMHU, ISl 3apaxyBaHHs KOLITIB Ha KapTKOBI paXyHKH OTPUMYBAUiB 32 YHIKQJIbLHUM HOMEPOM
€JIEKTPOHHOTO TUIATIXKHOTO 3ac00y.

4.1.2. Tlepeka3 KOIITIB 3IHCHIOETHCS (PI3MYHUM O0co0aM, B TOMY YHCII 3 TaKUMH IPU3HAYECHHSIMH
IUTATDHKHUX ONepalliii: BUIMJIaTa BUTPAIIiB YYaCHUKaM PO3irpalliB JepKaBHUX JOTEPEi; TOBEPHEHHS KOIITIB,
BHECEHUX T'PaBLSIMU JJIS y4acTi B @3apTHUX Irpax Ka3uHO B Mepeki [HTepHeT; MOBEpHEHHS KOIITIB, BHECEHUX
TPaBIIMU JJIS1 yYacCTi B a3apTHHX irpax 3 OyKMEKepChKOi MisUTbHOCTI B Mepexi [HTepHeT; MoBepHEHHSI KOIITIB
(cTaBKM), BHECCHUX YYaCHHUKAMH JUIsl y4acTi B po3irpalli Jep >kaBHOI JoTepei (IKi He € BUTPAIlOM); BUILIATA
BUTPAIIB TPABISIM a3apTHHUX irop Ka3MHO B MEPEXi [HTepHeT; BUIUIaTa BUTPAILIB IPABLSAM a3apTHHX irop 3
OyKMeKepChbKOi TisSIIbHOCTI B Mepexki [HTepHeT To11o.

4.1.3. ImimiaTopamMu ITUIATDKHUX ONEpaliid € FOPUIUYHI 0coOM 9u (i3HYHI OCOOU-ITiIMTPHEMIII,
oTpuMyBauaMu — (hi3u4HI 0COOH.

4.1.4. Bamrora miaTiKHOT oneparlii: HallioHaJIbHa BaltoTa YKpainu (rpuBHS).

4.1.5. ®opma po3paxyHKiB: IepeKa3 KOIITIB 3ilICHIOETHCS B O€3rOTiBKOBii (popmi.
4.2. Cxema 6UKOHAHHS NIAMINCHUX Onepauiil’

4.2.1. llopsinok ininiloBaHHS MJIATIKHUX ONepaiii:

[HiifOBaHHS TUIATDKHOI omepallii 31iiCHIOEThCS IIUIAXOM HaIaHHS FOPHIMYHOK 0c000t0/(izndHO0
0CO0O0O-IAITPUEMIIEM TUIATIKHOI IHCTPYKIIII B NOPSAAKY, BU3HAUEHOMY IpaBWJIaMU BIJIOBIAHOI IUIATI)KHOL
CHCTEMH, B1JIOBITHO /IO IPOTOKOJTY TEXHIYHOI B3a€EMOJII.

[InatixkHa 1HCTPYKLIS Mae MICTUTH 1H(OpMAaLilo, IO Ja€ 3MOTy HaJaBauy IUIATDKHHUX HOCITYT
1IeHTU(QIKYBaTH 0cOo0y IJIaTHMKAa Ta OTpUMyBaua 3a IUIATDKHOIO OIEpalli€lo, PaxXyHKH IUIAaTHHUKA Ta
OTpHMYBaua, Ha/laBaviB IUIATIKHUX MOCIYT IUIaTHHKA Ta OTpUMYBada, CyMy IUIaTIXHOI omeparii Ta iHIIy
iH(popMalito (PEKBI3UTH), HEOOX1IHY JIJIsl HAJIE)KHOT'O BUKOHAHHS TUIATIXKHOI omepartii.

3a3HaveHa 1HIIaTOPOM y IJIATKHIA IHCTPYKIIT iH(OopMallis Mae niepeaaBaTics 6€3 3MiH HE3aJIeKHO
BiJ] 3aJIy4€HHsI 0 BUKOHAHHS IJIaTIXXHOI orepallii Ha/laBaviB IJIATHKHUX MOCIYT, 3a/IsTHUX K OCEPETHUKH,
YW BUKOPUCTAHHS TUIATIKHUX CUCTEM.

[TnarixHa ycTaHoBa 3000B’s13aHa 3a0e3meunTy (PiKCyBaHHS B orepawiifHO-00MIKOBIN cucTeMi JaTu i
yacy HAaJXOJDKEHHS IUIATDKHOI 1HCTPYKLIi, MpUHHATTS ii A0 BUKOHaHHA (a00 BIIMOBHU B ii MPUNHATTI),
BUKOHAHHS TUIATIKHOT IHCTPYKIII.

[HimiaTop 3amoOBHIOE PEKBI3UTH IUIATDKHOI IHCTPYKIII YKpaiHCHKOIO MOBOIO a00 JIaTUHCHKUMHU
JTiTEpamMH.

[HimiaTop 3rigHO YKIAAEHOTO JO0TOBOPY 3 I[InaTihKHOIO yCTAaHOBOI MEpepaxoBy€ KOIITH Ha
po3paxyHKoBui paxyHOK [lmatikHOoi ycTaHoBM y OaHKy-TlocepeqHUKY (200 Ha pO3paxyHKOBHUH paxyHOK
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[TnaTixHOT ycTaHOBH B 00CITYyTrOBYIOUOMY OaHKY ISl TTOJANBIIOTO TepepaxyBaHHs [1maTiHOI yCTaHOBOIO
KOIITIB Ha pPO3paxyHKOBUH paxyHOK IlmaTikHOi ycTaHoBH y OaHKY-TIOCEPEIHHKY) s 3a0e3nedeHHs
nepepaxyBaHHs OaHKOM-IIOCEPETHUKOM KOMITIB (PI3UYHUM 0co0aM Ha paxyHKH 3a YHIKaJbHUM HOMEPOM
EII3.

4.2.2. TlopsinoK BUKOHAHHS MJIATI:KHUX ornepaniii:

1) IlnarixHa ycraHOBa 3000B’s3aHa TEPEBIPUTH PEKBI3UTH IUIATKHOI IHCTPYKLII HA BUKOHAHHS
IUIATIKHOT OTeparii BiZMOBITHO JO BUMOT, BCTAHOBJICHUX HOPMAaTHBHO-IIPAaBOBUMH akTaMu HamioHanbsHOTO
OaHky YKpaiHu.

2) InatikHa ycTaHOBA Ma€ MPaBO BiIMOBHTH IHIIATOPY Y IPUUHATTI HAJAHOI IUIATIKHOT IHCTPYKIIiT
JIMIIE 332 HAIBHOCTI 3aKOHHMX IT1/ICTAB JUIS BIAMOBH.

Sxmio IlnaTi>kHa ycTaHOBA BIAMOBIISIE y IPUMHATTI HAIaHOT 1HIIIATOPOM IUIATIKHOT 1HCTPYKIIii, BOHA
MMOBMHHA HETAWHO TOBIJOMHMTH TPO IIe 1HII[IaTOpa 13 3a3HAYCHHSAM IMPUYUHU BIIMOBH Ta 00OB’SI3KOBUM
MOCHJIAHHSM Ha HOPMH 3aKOHO/IaBCTBA.

VY pasi BigmoBu [1naTi>kHOT yCTaHOBU Y IPUMHATTI HaJIaHOT 1HILIATOPOM IJIATIKHOT IHCTPYKIIIT 3 Oy /b-
SKUX TIPAYUH TaKa TUIATHKHA IHCTPYKIIS BBAXKAECTHCSA HENPUUHATOIO 10 BUKOHAHHS.

[Tnari>kHa ycTaHoBa Hece mepeadadeHy 3aKOHOJABCTBOM BiIOBIIANBHICTh 3a MIKOAY, 3aIMOMiSIHY
1HILIaTOpY Y pa3i BIAMOBU y NMPUHHATTI HaJJaHOT HUM IUTaTIXKHOI IHCTPYKIIIT 0€3 3aKOHHUX I1/ICTaB.

3) InatixkHa ycTtaHoBa 3000B’s3aHa OTPUMATH 3rOMy IUIATHHKA HA BUKOHAHHS KOYKHOI IUIATIKHOI
orepartii, KpiM BUIAJIKIB, Mepe10a4eHUX 3aKOHO/IaBCTBOM.

[lopsimox HajaHHA 3roAM Ha BUKOHAHHS TUIATLKHOI oOmepallii BHU3HAYAETHCS JOTOBOPOM MiX
rIaTHUKOM Ta [1naTikHOI yCTaHOBOIO.

3ro/1010 TUIATHUKA Ha BUKOHAHHS TUTATDKHOI omepallii BBakaTucs nepenada [ImaTHUKOM BiIMOBITHO
0 TPOTOKOJY TEXHIYHOI B3a€EMOJii HaNEKHUM YMHOM C(HOPMOBAHOTO Ta 3aCBIMYEHOTO PO3MOPSIKCHHS
(MIaTKHOI IHCTPYKIIT) 111010 BUKOHAHHS IJIATIKHOI onepalii Ha KopucTb OTpuMyBauiB.

V pasi BIIKJIMKaHHS 3r0Jd Ha BUKOHAHHS IJIATLKHOI OIepallii Taka IulaTiKHa OIepallisi BBaKa€eThCs
HEaKLENTOBAHOIO.

CDopMa Ta MOPAHOK HaAaHHA PO3MOPAIKCHHA IUIATHUKaA PO BiI[KJ'II/IKaHHfl 3rogd Ha BHKOHAHH
IJIaTHKHOL onepaui'l' BU3HAYAOTHCA JOIOBOPOM MIK TUTAaTHUKOM Ta IlnaTiHOo0 YCTaHOBOIO.

[TnarixkHa ycraHoBa 3000B’s13aHa (ikCyBaTH B ONEpaliiftHO-00IIKOBIH CHCTEMI Yac OTPUMAaHHS 3TOJH
IUIATHUKA HAa BUKOHAHHA IUIATDXHOI omeparii (MMoB’si3aHUX MK cO00I0 IJIATDKHHUX OIepalliif), a Takox
PO3MOPSA/DKEHHS IJIATHUKA PO BIJKIMKAHHSA 3TOJM HAa BHUKOHAHHS IUIATDKHOI omeparii (MOB’S3aHUX MIX
c00010 IIIATIKHUX OTeparin).

4) TnatikHa IHCTPYKIIiS MOXKE OyTH BIJKIIMKAHA y OYIb-KUH MOMEHT JI0 MOMEHTY O€3BIIKINYHOCTI
IUIATKHOT IHCTPYKILI.

[Inari>kHa 1HCTPYKLIig MOKe OYTH BIIKIIMKaHA TUIBKH B MIOBHIN CyMi.
JI1st BIIKJIMKAHHS TUTATDKHOT 1HCTPYKIIIT oco0a, sika Ma€ MpaBo Ha BIAKJIMKaHHS TUIATKHOI omepaitii,

Hajnae [lmatixHiM ycTaHOBI PO3MOpSIKEHHS 32 (OPMOI0 Ta B TMOPAAKY, BU3HAUEHUMH B JIOTOBOpPI 3
[TnaTiHOIO yCTaHOBOIO.
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[TnaTixHa ycraHoBa 3000B’s3aHa (iIKCyBaTH JaTy 1 Yac OTPUMAHHS HEHO PO3MOPSIHKCHHS PO
BIJIKJIMKAHHS TUIATDKHOT IHCTPYKIIT B OnepaliiiHo-001iKoBii cucTeMmi.

3 BIIKIMKAHHSM IUIATDKHOI 1HCTPYKIIT OJHOYACHO BIJKJIMKAETHCS 3rojla MJIATHUKAa HAa BUKOHAHHS
IaThKHOT omepartii (3a HassBHOCTI), a B pa3i BIIKJIMKAHHS 3011 TUIATHUKA HA BUKOHAHHS TJIATIKHOT omeparii
- TUTATIXKHA IHCTPYKIIisL.

5) [TnaTi>kHa ycTaHOBA MOBHHHA JIOTPUMYBATHCS BUMOT cTaTTi 14 3akony Ykpainu «IIpo 3amobiranHs
Ta MPOTUAIIO Jieramizamii (BIIMHUBAaHHIO) IOXOMIB, OJCP)KAHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (DiHAaHCYBaHHIO DPO3IOBCIOJKEHHS 30p0oi MacoBOro 3HHIICHHS» INOAO 1H(OpMAIii, o
CYNPOBODKYE TIIATIKHY OINEepartito.

6) BukoHaHHS IJIaTOKHUX Omepaiiid 3a0e3neuyeTbcss BUKOPUCTAHHSAM IUIATKHOI CHCTEMH, B SIKiH
3MIMCHIOETHCS €MiCisl €JIEKTPOHHHUX IUIATDKHUX 3ac00iB (MDKHAPOJHOI KapTKOBOI IUIATIKHOI CHCTEMH YH
HaIllOHAJIBHOT IUIATIKHOI CUCTEMHU ).

7) [InaTi>kHa yCTaHOBA Ma€ MPABO 3aJIydyaTd Ui BUKOHAHHS IUIATDKHUX OMEpaIliil 1HIINX Ha/laBadiB
IUIATKHUX MTOCIYT SIK TTOCEPETHHKIB.

[Tnarixkaa ycraHoBa 3aidydae OaHk-mocepennuka (yuacauka MIIC/HIIC), sxuit 3a0e3mneuye
nepepaxyBaHHs KOIITIB, HA/IICIAHUX BiJl KOPUCTYBayda, Ha KOPUCTh (pi3nuHuX 0cid y 6e3roTiBKOBiH hopmi 3a
yHiKabHUM HOMepoM EI13.

[Tnarixuaa yctaHOBa Mae 3a0e3MEUYHUTH NepenaBaHHs OaHKY-TIOCEpEIHHKY iH(opMalii, BU3HAUEHOI,
30KpeMa 3aKOHOJABCTBOM 3 MUTaHb (DiHAHCOBOIO MOHITOPHHTY JUIsS HAJEKHOTO BUKOHAHHS OAaHKOM BHUMOT
3aKOHO/IaBCTBA.

8) bank-mocepeqHuk 3000B’s3aHMII BHKOHATH IUIATDKHY 1HCTPYKIIO IHIIIaTOpa TMPOTATOM
orepaniiHOro JHs 3 MOMEHTY NPUHHATTS HUM 10 BUKOHAHHS IUIATDKHOT IHCTPYKIII.

[Inari>kHa ycTaHOBa Ta KOPUCTYBayl MalOTh MPaBO BU3HAYUTH B JIOTOBOPI PO Ha/aHHS IUIATIKHUX
HOCTYT 1HIII CTPOKM BHKOHAHHS IUIATDKHUX Onepalii Ta/abo yMOBH JIOCTYIHOCTI KOLITIB 3 ypaxXyBaHHSAM
10JI0’KeHb 3akoHy Ykpainu «lIpo muaTixHi mociayruy.

[TnaTixkHa ycraHoBa Ta OaHK-TIOCEPETHUK 3000B’s13aH1 3a0€31MeUnTH BUKOHAHHS TUIATIXKHO1 orepartii B
MOBHIN CyMi, 3a3Ha4eHil y MIaTIXHIM IHCTPYKIIi, SIKIIO 1HIIe HE BU3HAUYEHO 3aKOHOAaBCTBOM a00 JJOrOBOPOM
MK [11aTIKHOIO YCTaHOBOIO Ta KOPUCTYBAYEM.

9) Uepes OaHK-TIOCEpEeIHMKA HAMPABISETHCS €ICKTPOHHUEN 3amuT 10 OaHKy-eMiTeHTa (y4acHUKa
MIIC/HIIC), 3 ssixum oTpumyBaueM ((i3uuHOI0 0CO00I0) YKIaAeHO N0roBip Ha oocmyroByBanHs EII3, momno

MO>KJIMBOCTI 3A1MCHEHHS TIATIKHOI orepartii.

10) Bank-eMiTeHT Hala€ BiMOBIIb TPO aBTOPHU3AILit0 (MOXKIIMBICT, BUKOHAHHS TUIATIKHOT oriepallii Ha
paxyHKu (izuuHHX 0ci0 3a yHikaabHUM HOMepoM EI13, 3a3HaueHUMH B IJIATIKHUX THCTPYKILISX).

11) AIIK mnatikHOT cHUCTeMH Hajnae yHikanbHui kox onepamii (ID) 3a KOXHOMO TUIATIKHOIO
OTIepaIli€ro, 1o MiITBEPIKYE PEECTPAIIIIO TUIATIXKHOI omepallii B IIaTiKHINA CUCTEMI.

AIIK mnatikHOi cucTeMHu mepefae OaHKYy-IOCEPETHUKY 1H(POpMali0 Tpo 3IIHCHEHY IUIaTiKHY
orepailiro, skuit nepeaae iHdopmarito mpo e [maTixHii ycTaHoBi.

12) MomeHT 0e3BIIKIMYHOCTI HACTA€ MICIS MPUCBOEHHS YHIKAIBHOTO KOMY IUIATDKHIN oreparii y
BIJIITOBITHIN TUIATIKHIA CUCTEMI.
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13) Indopmartis po 3aiHCHEHY MIATDHKHY OMEPaIlilo HaTa€ThCs 1HIIATOPY IUIATIKHOT Omepartii.

14) Bauk-mocepenuuk (opmye PeecTp mpoBeacHHMX IUIATIKHHUX OIEpalliii Ta Hampasise HOro Ha
noro/pkeHHs [1maTixkHii yCTaHOBI BIAMIOBIAHO 10 YKJIAJEHOTO MK HUIMHU J0TOBOPY.

15) IInarixna ycranoBa nepeBipsic Peectp npoBeeHUX IIIATIKHUX OMEpaliil, MOroKye Horo Ta
iHpopMy€e OaHK-TIOCEPETHUK TIPO IIE.

16) Jlnst TOKyMEHTaIbHOIO MiATBEPKCHHS 1HII[IFOBAaHHS IUIATIKHUX OIEpalliil iHiliaTopam 3a rnepio
no6u IlnaTixkHOIO ycTaHOBOIO (opMmyeThbest PeecTp mpoBeneHHX IUIATDKHUX Omepariii i3 3a3HaueHHSIM
yHikanpHuX HOMepiB EI3 oTpumyBadiB - ¢iznyHuX 0Ci0, YHIKaIbHUMHU KOJAAMU TUIATIXHUX OTEpalii, SKui
MepeaacThCsl IHIIIATOPY TUIATIKHUX OTIEPAIlii.

17) baHk-mocepeIHUK Ha MMiACTaBl YKIaJE€HOrO JOroBOpy 3 I1IaTi’KHOIO YCTAaHOBOKO y BiAMOBIAHOCTI
70 TPaBWI BIANOBITHUX IUIATDKHUX CHCTEM I€pepaxoBy€ KOIITH 33 aBTOPU30BAHUMH IUIATIKHUMHU
oTepallisiMHi 3 pO3paxyHKOBOTO paxyHKY [1aTi>kHOT yCTaHOBH 10 OaHKY-EMITEHTa, SIKHii 00CITYTOBY€E paXyHKH
OTPUMYBaUiB, HA KOPUCTH SKKUX [MaTHuKaMu 31IHCHIOBAIUCH TUIATIXHI OTNepatii.

4.2.3. Tlopsinok 3aBepiiieHHsI IJIATIXKHUX Onepairiii:

[Inari>kHa omepallisi BBaKa€ThCs 3aBEPIICHOI0 B MOMEHT 3apaxyBaHHS CyMM IUIATXHOI omepariii
Ha/IaBayueM IUIATDKHUX MMOCITYT OTPUMYBada Ha paxyHoOK OTpuMmyBaya.

HanaBad mnatiHHUX MMOCITYT OTpUMYyBada 3000B’s13aHUI 3a0€3MEUNTH 3apaxyBaHHs CyMHU KOIITIB 32
IUTATDKHOIO OMepalie€lo Ha paxyHOK OTpumyBaya MPOTATOM OMEpAIifHOrO THS HAAXOJKEHHs KOILITIB Ha
paxyHOK HaJlaBaya IUIaTHKHUX MTOCITYT OTPUMYBaya.

4.2.4. IInaTixkHi iHCTPYMEHTH, YHIKaJbHIi HOMepPH SIKHX BHKOPHMCTOBYIOTbCH 1J5l BUKOHAHHSA
IUIATIZKHUX oNepauiii, MOpPsiA0K iX eMicii Ta eKBalpPUHTY.

[lix vac iHILIIOBaHHS Ta BUKOHAHHS IUIATDKHUX OMNEpallil BUKOPUCTOBYIOTHCS YHIKaJbHI HOMEpPU
IUTATDKHUAX IHCTPYMEHTIB: €NEeKTPOHHI IUIaTiXHI 3aco0M (IUIaTiXHI KapTKH), €MITOBaHI B MIKHApOIHUX
KapTKOBUX IUIATDKHUX cUcTeMax (B ToMmy uucii Visa Ta MasterCard), yu emiToBaHI B HalllOHAJIbHUX
IUTATDKHUX CUCTEMax, BIJOMOCTI PO sIKi BHECEH1 10 PeecTpy miaTixHOI iIHPpacTpyKTypH.

ITopsimok emicii Ta eKBalpuMHTY BKa3aHHMX IUIATDKHUX 1HCTPYMEHTIB, MOPSAOK X BUKOPUCTAHHA Y
IUTATDKHUX CHCTEMaxX BH3HAYaeThes [IpaBriiaMu BKa3aHUX TUIATIKHUAX CHCTEM, 3 YPaxXyBaHHSIM BUMOT 3aKOHY
VYkpainu «Ipo miatixHi Mocayru» Ta HOpMaTUBHO-TIPaBOBUX akTiB HarioHanbHOro 6aHKy YKpaiHH, B TOMY
yuci [locranoBoro HartionansHoro 6anky Ykpainu Ne 164 Bix 29.07.2022, sikoro 3atBepxeHo [lomoxxeHHs
PO MOPSAJIOK eMICii Ta eKBaUPUHTY IIATIKHUX IHCTPYMEHTIB.

4.2.5. JokyMeHTH, 110 MiATBEPIKYIOTHh iHIiIOBaHHS NJIATIKHUX ONepPaIlii.

Peectpu mpoBeneHHX IUTaTDKHUX OMNEpalid € JOKYMEHTaMH, HI0 MiATBEP/KYIOTh I1HIIIIOBaHHS
IUIATDKHUX OMNepauid IOpUANYHUMU Ta (BI3MYHUMH O0COOAMU-TIANPHEMIIMU I TepeKa3y KOLITIB Ha
po3paxyHKoBHH paxyHoK [1naTi>kHOT ycTaHOBH JUIs OIAJIBIIOTO MepepaxyBaHHs Ha paxyHKH (i3UUHUX OCi0,
Ta oopminoroThes [1naTixkHOIO YCTaHOBOIO B €JEKTPOHHIN (opMi.

Peectp npoBeneHUX MIATHKHUX OIepalliii TOBUHEH MICTHTH TaKi PeKBIi3UTH:

1) Ha3Ba gokymeHTa «PeecTp mpoBeIeHNUX MIIATIKHUX OTepaIiiiy;

2) MOPsIIKOBI HOMEPH,
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3) naTta CKIagaHHS PEECTPY;

4) ineHTudikaTop MIATHKHOTO MPUCTPOIO;
5) natimenyBanHs [ maTti>kHOT yCTaHOBH,
6) nara Ta Jac TUIaTKHOI omnepaiii;

7) cyMa Ta BaJIIOTA IJIATIXKHOI oreparlii (3 BKa3iBKOK CyMHU KoMiciiiHoi Buraropoau [lnarixxHoi
YCTaHOBH) 32 KOXKHOIO TUIATIKHOIO OIepaIri€ro;

8) mpu3HaYeHHS IJIATIKHOI oTepartii;

9) yuikanpauii Homep EIN3 otpumyBaua;

10) mpi3BuIie, iM’s Ta 110 0ATHKOBI (32 HASIBHOCTI) OTPUMYBaya;
11) inenTrdikaTOp IIATIKHOI Oneparii.

4.2.6. ]Ins BUKOHAHHS IUTATDKHUX ONEpalliii 3 BUKOPUCTAHHAM YHIKaJIbHUX HOMEPIB €JICKTPOHHHUX
IUTATDKHAX 3aC00IB MOXYTh BHKOPHCTOBYBATHCS MIiZKHAPOAHI KapTKOBi mJaTixkHi cucremmu «Visay,
«MasterCard» um HamionanbHa miaatixkHa cucrema «[IPOCTIPy». Ilnatikna ycTaHOBa € HENpsIMUM
YYaCHHKOM MDKHApOJIHUX KapTKOBHUX IUIATLKHUX chcTeM «Visa» Ta «MasterCardy.

4.3. Indopmanis mpo 3ajydyeHux ocid, ski 0e3mocepeTHLO0 OyAyTh 3aAisiHI M Yac HATaAHHA
3a3Ha4YeHHUX MOCJIYT Ta ONMHUC MOPSIAKY B3a€MOii 3 HUMM M/l 4ac HAJaHHS 3a3HAYEHUX MOCIYT.

4.3.1. Inimiatopu MmiIaThKHUX omepamii (FopuandHi ocodn/}i3muHi 0COOU-TIINMPUEMITI, B TOMY YHCIi
Toproeui). [lnaTi>kHa ycTaHOBa yKJIaJa€ BiANOBIAHUIA TOTOBIP 3 IOPUIMYHOK 0CO00H0/(Pi3nUHOI0 0CO00K0 -
HiANIpUEMIEM 10 3a0e3MeUeHHI0 MepepaxyBaHHS KOIITIB HAa pPaxyHKH (I3UYHHUX oOcCi0 3a HaJaHUMU
IOPUJIMYHOIO 0CO0010/(PI3UYHOI0 0COOOIO-TIIPUEMIIEM PO3MOPSAIKEHHIMU (TUIATDKHUMH 1HCTPYKLISIMH)
II0/I0 BUKOHAHHS IJIATDKHMX OIEepaliil Ha KOPUCTb OTPUMYBAdiB BIAMOBIAHO A0 MPOTOKOIY TEXHIYHOL
B3a€MOJIIT 3aXUINEHUMM KaHaJaMH 3B’S3KYy, B SKHX 3a3HAYA€ThCs YHIKAJIbHUA HOMEp €JIEKTPOHHOTO
maTibkHOro 3aco0y OTpumyBava Ta 1HIN JaHl, HEOOXIAHI AJisl 3/MIMCHEHHS TUIaTDKHOI omepaitii. JloroBip
BU3HA4Ya€ YMOBH Ta CTPOKM BUKOHAHHS IUIATDKHUX ONEpaliid, 10 BiANOBIJal0Th BUMOTraM 3aKOHOJABCTBA.

4.3.2. banku-nocepeaHuku (exkBaiipu). [Inarixuaa ycTaHoBa A/ epepaxyBaHHs KOIITIB, OTPUMaHHUX
BiJl IOPUAMYHUX OCIO/PI3UYHUX OCIO-MIANPHUEMIIIB, Ha paxyHKH (i3MUHHUX oci0 yknajnae 3 OaHKaMu-
HOCepeJHUKaMHU BiJIOBITHI JOTOBOPU PO HAJaHHS MOCIYT 3 MepeKas3y KOIUTIB, 10 3/11HCHIOEThCS OaHKaMU-
ocepeIHUKaMM, 30KpeMa, y BIIMOBIHOCTI 10 TIpaBUiI MDKHApOoAHUX MmaaTikHUX cucteM (MIIC) nns cepsiciB
Visa Direct/MasterCard MoneySend a0o y BiIOBIAHOCTI /IO IPaBUJI HAI[IOHAIBHUX TUIATIXKHUX CUCTEM.

4.4. Pyx inpopmaniiiHuX MoBiZOMJIEHb Ta PyXy KOIITiB (MaJ. 4):

4.4.1. HaganHs 1HIIIATOPOM TUIATIKHOT IHCTPYKITT BIMOBITHO IO MTPOTOKOIY TEXHIYHOI B3aEMOJIIT 3
[11aTixHOI0 yCTaHOBOIO.

4.4.2. TlepepaxyBaHHs IHILIATOPOM KOIITIB HAa PO3PaxyHKOBHH paxyHOK IlnaTikHOI ycTaHOBH JUis
3a0e3MevyeHHs] TepepaxyBaHHs OaHKOM-TIOCepeTHUKOM KomTiB OTpuMyBadaMm (¢i3u4HUM oco0aM) Ha
paxyHKH 3a yHiKaJbHUM HoMepoM EIT3.

4.4.3. HanpaBieHHs yepe3 OaHK-TIOCEpEHNKA eEKTPOHHOIO 3auTy 10 OaHKy-eMiTeHTa (y4acHHKA
MIIC/HIIC), 3 asxum oTpumyBadeM ((pi3MIHOI0 0CO0010) YKIaJACHO T0TOBIp Ha oOciayroByBanHs EII3, momo
MO>KJTMBOCTI 3/1IlICHEHHSI TUTATIXKHOT omeparii.



4.4.4, HanmpaBneHHs yepe3 OaHK-TIocepeIHuKa OAaHKOM-EMITEHTOM MiATBEPHKCHHS PO aBTOPHU3AIIIIO
(MOKJIMBICTh BUKOHAHHS IJIATDXKHOI omeparii Ha paxyHKH (i3myHHX oci0 3a yHikanbHUM HOMepoMm EII3,
3a3HAYCHUMHU B TIATHKHUX IHCTPYKIIISIX).

4.45. TapopmyBaHHs OaHKOM-TIOCEpeTHUKOM I[LIaTi>KHOI yCTAaHOBM TMPO 3IIMCHEHY IUIATLKHY
OTepalio Ta HaJJaHHS BiJIIOBITHOIO TUIATIKHOIO CUCTEMOIO YHIKAJIbHOTO KOy IiaTixHii onepamii (ID).

4.4.6. IndpopmyBanus [1naTi>kKHOIO yCTaHOBOIO iHIIIaTOpa PO BUKOHAHHS IUIATIKHOT ONepartii.

4.4.7. HanpapieHHs OaHKOM-TIOCEPETHUKOM PeecTpy 3MIMCHEHMX IUIATDKHUX OIepaliid Ha
noropKkeHHs [1aTiHO0 yCTaHOBOIO.

4.4.8. IndopmyBanns IlmaTikKHOIO yCTaHOBOIO OaHK-TIOCEpEHUKA MPO TOTOMKEHHS Peectpy
3MIMCHEHUX IJIATIKHUX OIepartii.

4.4.9. Hanmanns [Inati>kHOIO yCTaHOBOIO IHIIIATOPY IUIATDKHOI omepanii Peectpy mpoBemeHunx
IUTATDKHUX OTeparliil i3 3a3HaueHHsIM yHikanbHUX HoMmepiB EII3 otpumyBadiB - GpizuyHux 0ci0, yHIKATbHUMH
KOJaMH IaTikHUX onepaiiid (ID).

4.4.10. TlepepaxyBaHHA KOIITIB OaHKOM-TIOCEPEAHMKOM 3 PO3PaxXyHKOBOro paxyHKy Ilmatixnol
YCTaHOBU 1O OaHKy-eMITEeHTa, KM 00CIyroBye paxyHku OTpuMyBauiB, Ha KOPHCTh skuX [lmaTHukamu

3IHCHIOBAINCH TUIATIKHI Onepartii.

4.4.11. 3apaxyBaHHs1 0aHKOM-EMITEHTOM KOIITIB HA paxyHOK OTpuMyBaya.
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IV. HOPSITIOK PO3KPUTTS IH®OPMAIIIL TIPO YMOBH TA MOPSJIOK HAJTAHHS
®IHAHCOBOI ILTATIDKHOI IOCJYI'M KOPUCTYBAUY TAKOI HOCJIYI'A

1. Poskpurts iHdopmarii mpo yMOBH Ta TOPSIOK HamaHHSA (PIHAHCOBOI IUIATIXHOI IOCIYTH
KOPHUCTYBady Takoi Mmociayru (BKiIroYarouu iHdopmarliito npo Tapudu, KOMICIiHI BUHAropoau Ta 300pH, sKi
KOpUCTyBad Mae criadyBatu [lmaTikHiii ycTaHOBI 3a HagaHHs OOpaHOi MJIATDKHOI MOCTYTH, 3arajbHy
BapTiCTh (PIHAHCOBOI MJIATIKHOI MOCTYTH I KOPUCTYBaua, IMATBEPKEHHS 3/11HCHEHHSI TIaTHKHOT orepartii)
3IACHIOETBCS BIANOBITHO 1O 3aKOHOAABCTBA, 30KpeMa, 3akoHy Ykpainu «[Ipo miaTikHi mocmyruy,
HOPMAaTHUBHO-IIPaBOBUX akTiB HamioHampHOTO OaHKy YKpainu (30kpeMa, [10J10KeHHS PO MOPSAI0K PO3SKPHUTTS
iHpopmanii HeOaHKIBCHBKMMM HaJaBayaMu IUIATDKHUX TOCHYT, 3arBep/ukeHoro I[locranoBoro IlpaBiinns
Harionansaoro 6anky Ykpainu Big 17.08.2022 Ne 181).

2. KopuctyBau Mae mpaBo J0CTyIy A0 iHpopmalii moao aisutbHocTi [1naTixHo1 ycTaHOBH.

3. MnarixHa ycTaHoBa 3000B’s13aHa PO3KPUBATH LUIIXOM PO3MIIIEHHS 13 HAJaHHSAM 0€30IIaTHOTO
JIOCTYITy Ha CBOiX BeO-caiTax (BeO-CTOpiHKax) B 00Cs31 Ta MOPSAAKY, BCTaHOBIeHWX HarioHaasHUM 6aHKOM
VYxpaiau, Taky iHpopMaIiro:

- MIOBHE HAaliMEHYBaHHS, IICHTUIKAITHINA KO/, IOPUIUYHY afpecy Ta (pakTHUIHE MiCIE3HAXOKECHHS
[TnaTiHO1 yCTaHOBH, KOHTAKTHUHN HOMED TeseoHy ado iHIINK crociO 3B’ 3Ky JUIsl ONIEPaTUBHOTO 3BEPHEHHS
KOPHCTYBaUiB;

- TeperiK IUIATDKHUX TOCHYT, IO HaAaloThes [ImaTiKHOIO yCTaHOBOIO, BIOMOCTI NPO y4yacTh Y
IUTATDKHAX CUCTEMaX, BUKOHAHHS (DYHKIIIH oreparopa IJIaTi>KHOI CHCTEMH, TEXHOJIOTIYHOTO onepaTtopa (3a
HasIBHOCTI);

- BIZIOMOCTI IpO JIiIIeH3ii Ta J03B0JIM, BUaHi [1aTi>kHii yCcTaHOBI;

- BIIOMOCTI IIPO BCi 3HAKH JAJISl TOBAPIB 1 MOCIYT (TOProBebHI MapkH), sIKi BUKOpUCTOBYe [lnaTixkHa
yCTaHOBA MiJ] Yac HaJIaHHS IUIaTIKHUX MTOCIIYT;

- iHmy iHdopmanito npo IlnaTikHy ycTaHOBY, L0 MiJJIATae ONPHIIOJHEHHIO BiIMOBIIHO [0
3aKOHO/IaBCTBA.

4. TlnatixHa ycTaHoBa 3000B's3aHa 3AIMCHIOBATH PO3KPUTTS 1H(OpPMAIIl JEp:KaBHOK MOBOIO.
[TnatixkHa ycTaHOBa Ma€ MPaBoO OJJHOYACHO PO3KPUBATH 1H(POPMaIli0 KOPUCTYBAaYaM iHILIOI MOBOIO (1HIITUMHU
MOBaMH) 3 ypaxyBaHHsIM BUMoOT 3akoHy Ykpainu "lIpo 3abe3neueHHs GyHKIIIOHYBaHHS YKPaiHChKOI MOBH SIK
JIep>KaBHOI .

5. IInari>kHa ycraHoBa 3000B'sA3aHa 3a0e3MedyBaTH KOPUCTYBauaM BUIBHUHM JAOCTYI 0 aKTyaJbHOL
iH(dopMallii, 0 Mi/UIArae pO3KPUTTIO BIAMOBIIHO A0 3aKOHOJIaBCTBA, Ta 0€3 CHpPaBIISHHS J10aTKOBOI IJIaTH
3a JIOCTYM 0 Takoi iHpopmallii, 03HaHOMIIEHHS YH 1HIIE i1 BAKOPUCTAHHS, KPIM BUITJIKIB, IPSIMO BU3HAYEHUX
3aKOHOJIaBCTBOM Y KpaiHH.

6. [lnaTi>kHa ycTaHOBa 3000B'13aHa YHOCUTH 3MiHU J10 iH(OpMaIlii, 10 MiJUIArae po3KpUTTIO, IUIIXOM
il po3MillleHHs Ha BJIACHOMY BeOcailTi, ykiroudarouu iHpopMmamio y (opmi OKpeMHX IOKYMEHTIB, Ta
oopmiroBaTH 3MIHU 70 iH(pOpMAaLii HUIIXOM 11 BUKJIaJIeHHS B HOBIM peiakiii 13 3a3Hau€HHAM JaTH, 3 KOl
HaOMPArOTh YUHHOCTI BiATOBIAHI 3MIHH.

[Inari>kHa ycTaHOBa 3000B's13aHAa PO3MIILYBAaTH OHOBJIEHY 1H(QOPMAIIIIO IPOTITOM I'ATH POOOYHNX JHIB

13 THS HACTaHHS BIINOBITHMX OoOCTaBMH abo0 aHA, Konu IlnaTikHa ycraHoBa ai3Hanacs abo MOBHHHA Oyra
JI3HATHCS TIPO HACTAHHS BIAMOBITHUX 0OCTaBHH.
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7. Iadopwmariis, mo misirae po3KPUTTIO, TMOBHHHA OYyTH JOCTYIMHOK KOPHCTyBauaM BeOCaWTy
1[1710;J000BO 3 BUKOPUCTAHHIIM 0€3KOIITOBHOTO 200 3arajibHOIOCTYITHOTO MPOTPAMHOTO 3a0€3MeYCHHS.

[Hdopmaris, mo migyArae po3KpUTTIO, HE TOBHMHHA OyTH 3amm@poBaHO0 ab0 3aXHIIEHOK BiJ
JOCTYITy IHIIMMH 3aco0amMu, 10 HE Jal0Th 3MOTH 3IIMCHUTH O3HAMOMJIEHHS BiJBilyBada BeOcaTy 3 ii
3MicToM 0O€3 BHKOPHCTaHHsS MpOrpaMHOro 3ale3nedeHHs abo TEXHIYHMX 3aco0iB iHIIMX, HDX Opaysep
(BeOorsimay), 3ararbHOIOCTYITHE 200 OE3KOITOBHE ITPOrpaMHe 3a0e3IeUCHHS.

Hoctyn no indopmarii, po3mimieHoi Ha BiacHOMYy BeOcaiTi I[lnaTixkHOi ycTaHOBH, HE MOXE OyTH
00yMOBIIEHUI BUMOTOIO peecTpallii BifBiAyBaya BeOCcailTy ab0 HaJaHHS HUM IMEPCOHATBHUX JIaHUX, & TAKOXK
BUMOTOI0 YKJIAJICHHS HUM JIIEH31HUX YU 1HIIUX yToJ 13 IPaBOBIACHHUKOM IPOTPaMHOT0 3a0e3redeHHs, 110
nepeabavae CTATYBaHHS 3 Bi/IBiAyBada BeOCAaWTy IIaTH.

KopucryBaui moBuHHI MaTH TOBHUK (YHKIIIOHAJIBHUA JOCTYN 10 1HOpMAIli, 1o Miajsarae
pPO3KpUTTIO, Ta QYHKIIH BeOCAiTy 3 BHUKOPHCTAHHSM 3arajbHOJIOCTYIMHOr0 abo OEe3KOITOBHOTO
CIeIiali30BaHOr0 anapaTHOro Ta MPOrPAMHOrO 3a0E3MEUeHHs, a TaKOXK 13 BHUKOPHCTAHHAM MOOUTBHHX
IIPUCTPOIB.

8. IlimarikHa ycTaHOBa 3000B's13aHa PO3KpHUBATH iH(OPMAIIiFO Ha BEOCANTI B MOPSIKY, 110 3a0e3meuye:

1) 3axuCT BiJ 3HHMINCHHS, NEpeKpydeHHs, Moaudikamii i OJOoKyBaHHS IOCTymy A0 iHdopmarii,
po3MiIIeHoi Ha BeOCaiiTi, a TAKOXK BiJ/I IHIIMX HEMPAaBOMIPHUX A1l CTOCOBHO TaKoi iH(pOpMAaILii;

2) DOCTOBIpHICTH iH(pOPMaIii, IO PO3MIILY€THCS Ha BEOCATI;

3) BignoBimHICTH 1H(OPMAILii, IO PO3MILTy€eThcs Ha BeOcaiiTi [ImaTixkHoi ycTaHoBH, iHpOpMAIii, sKa
Hazaetbed [TnarikHoro yctanoBoro HarionansHOMy O0aHKy YKpaiHH.

9. HamanHs miaTiKHUX MOCIyT (Y TOMY YUCIT BAKOHAHHS OKPEMHX a00 Pa30BHX IIATHKHHUX OTEpaIliii)
3MIHCHIOETBCA Ha MIJCTaBl JOrOBOPY, IO YKIAJaeTbcst MK [IIaTKHOIO YCTaHOBOIO Ta KOPUCTYBaueM
BIJIOBIAHO 10 BUMOT 3aKOHOJIaBCTBA, HAa Y3TOJKEHUX CTOPOHAMH YMOBAX.

JloroBip mpo HagaHHS IUIATDKHUX TOCTYT YKIATAEThCSd B MUCHMOBIN (opmi (mameposiii abo
eJIeKTpOoHHIH). JloroBip mpo HaJaHHSA IUIATDKHUX MOCIYr MOXeE YKIaJaTHCsS IIJISIXOM IpUeETHAHHS
KOPHUCTYyBaya J[0 JJOTOBOPY, PO3MIIIEHOTO Ha BeO-caiTi [TnaTixHoi ycranoBu B Mepexi [HTepHeT. Y ci moTouHi
penaxuii myOaiuHOi MpOno3uLii YKJIaAEHHS JOTOBOPY Ta JOKYMEHTIB, 10 MICTATh 1HPOPMALit0 PO KOMICiiiHi
BUHAropoJiv, MPOIEHTHI CTaBKH, 1[0 3aCTOCOBYIOTHCS J0 OOpaHOT KOPUCTYBadeM IUIATIXXHOI IMOCIYTH, IO
HA/Ia€ThCs KOPUCTYBauy, 30epiratoTbcsi Ha BeO-calfTi [1naTi>kHOi yCTaHOBM 13 3a3HAUYEHHSM CTPOKY iX Jii.
KopucryBaui mMaroTh mpaBo B OyAb-sIKMH Yac OTPUMATH JOCTYI A0 BCIX peJakiii myOiaiyHOl Mpomo3uiii
YKIJIaJIeHHS JIOTOBOPY Ta 1HIIMX JOKYMEHTIB, 1110 PO3MIIIIeH] Ha BeO-caliTi Ha/laBaya MIATKHUX MTOCIYT.

10. Ilepen ykiaaeHHsM AOTOBOPY MPO HaJaHHS IUIATKHUX nocayT [InarikHa ycTaHoBa 3000B’3aHa
HAJaTHU KOPUCTyBauy Ha 0€30IuIaTHINA OCHOBI 1H(OpPMALIII0 TPO YMOBH, 1110 CTOCYIOThCS HaJaHHS IJIATIKHOI
MOCTYTH BiJIOBITHO 0 JIOTOBOPY, Y TOMY YHCIi:

1) inopmauiro npo IlnaTikHy ycTaHOBY:

a) HaiimenyBaHHs IlmatikHOi ycTraHoBHM, i1 MiClIe3HAXO/KEHHS, (DAKTUYHY aJpecy, 3a SKOIO
3MIHCHIOETHCS HAaJJaHHS TUTATDKHUX TOCTYT, KOHTAKTHY 1H(QOpMAIIiio, BKIIFOUAIOYH HOMEp TenedoHy, aapecy
€JIeKTPOHHOI MOWTH ab0 1HIIOTO CIOCcO0y s 3IIMCHEHHsS onepaTUBHUX KOHTAkTiB 13 IlmarixkHoro
YCTaHOBOIO;

0) peectpamiitnuii Homep 3 PeecTpy miatixHO1 iHPpacTpyKTypHu Ta iHIIY iH(pOpMAILio, 10 Aa€ 3MOTY
inentudikysatu [1naTixay yctaHoBy y PeecTpi ruiati>kHoi iHppacTpyKTypH;



2) xoHTakTHY iHopmarito (aapecy, HoMmep TenedoHy Tomo) HamionamsHoro OaHky YKpaiHu Ta
OpraHiB 3 MUTAHb 3aXUCTY MPAB CHOXKUBAUIB;

3) iHdopmalLio Ipo MIaTiXKHY HOCIYTY:

a) OIMC OCHOBHHX XapaKTEPUCTHK IUIATIXKHOI TOCTYTH Ta YMOBH i HaJJaHHS;

0) yMOBHU HaJaHHS TOJIATKOBUX MOCIIYT;

B) (hopMy Ta MOPSAOK HATAHHS 1 BIAKIMKAHHS 3r0/IM IJIATHUKA Ha BUKOHAHHS TIJIATKHOT orepartii;

I) MOPSIOK NPUHHATTS 10 BUKOHAHHS IUIATDKHOI 1HCTPYKLIi [ImaTiHOIO yCTaHOBOIO Ta HACTaHHS
MOMEHTY 0€3BIAKIIMYHOCTI TUIATIXKHOT IHCTPYKIIIi;

I) mocuiaHHsA Ha poOoumii Ta omepaniiHui vac I[lmaTi>kKHOI ycTaHOBHM, Ha MaKCUMaJIbHUU dYac
BUKOHAHHS TUTATDKHUX OTepaIliid;

1) TOCWJIaHHS Ha JTIMITH (0OMEXEeHHS) BAKOPUCTAHHS TUIATIKHUX 1HCTPYMEHTIB;

4) iHdopmarlito Mpo KOMICiiHI BHHAropoy, MPOLEHTHI CTaBKH, IO 3aCTOCOBYIOTHCS JI0 OOpaHOi
KOPHCTYBa4YeM ILIATIKHOT TIOCTYTH:

a) mepenik ycix TapudiB, KOMICIHHMX BHHAropojx Ta 300piB, SKi KOPHCTyBad Mae€ CIUIAuyBaTH
[Tnari>kHil ycTaHOBI 32 HalaHHS 00paHOi MJIATIKHOT MOCIYTH;

0) iHGOpMaIliO PO MPOIEHTHI CTaBKH, IO 3aCTOCOBYIOTHCS /10 0OpaHOT KOPUCTYBadeM IUIATIKHOI
MOCITyTH, T METOJIUKY X OOUMCIICHHSI,

B) iH(opmaulio mpo mrpadu, MeHi, M0 3aCTOCOBYIOThCS 10 O0OpaHOi KOPUCTyBadeM IUIATIXHOI
MOCITYTH, Ta METOAMKY X OOYHCIICHHS;

5) iHpopMmalito Mpo crocid KOMyHIKaIi:

a) 3aco0u 3B’s3Ky JuIsl TiepenaBaHHs iHGopmarlii ado TMOBIJIOMJICHHS BIAMOBIAHO JI0 JOTOBOPY,
BKIIIOUAIOYH TEXHIYHI BUMOTH JI0 00JIaJHAHHS Ta IPOrpaMHOro 3a0e3meueHHs] KOpUcTyBaya (3a moTpedn);

0) o0csr, MOPSJIOK 1 YaCOBHM MPOMIKOK Ha/JaHHS 1H(QOpMaIlil BIIMOBIAHO 10 00paHOi KOPUCTYyBaueM
IUIaTIKHOT MTOCITYTH;

6) iH(hopMallifo PO 3aX0AU OE3IMEKU:

a) iHpopMaIlito TIpo 3000B’sA3aHHS KOPHUCTyBaya 11010 3a0e3MeueHHs] HUM 30€peKeHHS TUIaTIHUX
IHCTPYMEHTIB Ta 1H/IMBI1lyalbHOI 00J11KOBOI 1H(OpMAIlii;

0) iH(dopMmalliro MPo MpoLeaypH MPOBEACHHS 3aX0/IiB, CIIPIMOBAHUX Ha 3aMO0IraHHS HEBHUKOHAHHIO
a00 HEHaJIeKHOMY BHUKOHAHHIO TIATIKHUX OMEparliif, a TaKoK PO BIAMOBIMATBHICTh Ha/laBayda IIaTIHUX

nociayry pa3i HEBUKOHAHHS 200 HEHAJIEXKHOTO BUKOHAHHS IUIATIKHUX onepauiﬁ;

B) mporieaypy B3aemojii Mix [InaTiHOI yCTaHOBOIO Ta KOPUCTYBAaueM Ha BUIIAJOK IIaXpaicTBa
(mimo3pu maxpaiicTBa) ado 3arpo3u 0e3neri BUKOHAHHSI IUIaTIKHO1 orepartii,

r) mporeaypy B3aemMoxii Mixk [InaThKHOIO YCTaHOBOIO Ta KOPUCTyBaueM Yy pasi 31HCHEHHS
HCAKICIITOBAHUX, ITOMHUJIKOBUX, HCHAJICKHUX [UIATIKHAX onepauiiz'l Ta NOPSAAOK 3BCPHCHHA KOPUCTYyBa4da 3a
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BIJIIKOYBAaHHAM 30WMTKIB, 3aBIaHUX Yy pe3yJbTaTi IUIATIKHUX omeparliid, nposeneHux [lmaTixHOIO
yCTaHOBOIO;

7) inopMariiro mpo CTPOK il AOrOBOPY, MOPSI0K BHECEHHS 3MiH JI0 IOTOBOPY, YMOBHU MPHUITUHEHHS
JIOTOBODY:;

8) iHdopmariro mpo MexaHi3M 3axHCTy IMpaB KOPHUCTyBaya Ta TOPSIOK BPETYJIOBAaHHS CIIPHUX
MUTaHb, [0 BHHUKAIOTH Y TIPOIECI Ha/ITaHHS TUTATIKHUX MOCITYT.

11. Iadopmariis Ta yMOBH JOTOBOPY MNMPO HAJaHHS IUIATDKHUX IOCTYr HajaroThes [lmaTikHOMO
YCTAHOBOIO Yy CIOCi0, mo 3abe3neuye BUIBHUI JOCTYN KOpPHCTyBaya M0 Takoi iH(opmalii, y HaJe:KHOMY
BUIJISII, BHUKJIAJCHI yKpaiHCbKOIO MOBO0. Kpim ykpaincekoi MoBu, IlmarikHa ycraHoBa 3a HasiBHOCTI
TEXHIYHOT MOMJIMBOCTI MOKE JI0JIATKOBO HAJATH KOPUCTYBAdy TaKy iH(OpMAIlilO0 iHIIOK MOBOIO Ha BUOIp
KOpHUCTYyBaya.

[ndopmariiss Ta yMOBH JOrOBOpPY HpPO HaJaHHS IUIATKHUX MOCITYT MOXYTh HA/laBaTUCS ILUISIXOM
O3HAWOMIIEHHSI KOPHCTyBaya 3 ITIPOEKTOM JIOTOBOPY B EJIEKTPOHHOMY abo mamepoBomy Burisiai (6e3
CTSTHEHHS JI0JIATKOBOI MJIaTH) a00 NUISIXOM HaJlaHHS KOPHCTYyBady JOCTYMY J0 MyOIi4HOro (MEpexeBOro)
pecypcey, Ha IKOMY PO3MIIIEHHHA IPOEKT TOTOBOPY.

12. Tlix vac HamaHHs iH(MOpMaIli CIOXKKMBAaYy 10 YKJIQJCHHS JOTOBOPY PO HAJaHHS IUIATIKHUX
nociyr [lnari>kHa ycTaHOBa MOBUHHA JOTPUMYBATHUCSI BUMOT 3aKOHOJIaBCTBA, Y TOMY YHCIIi 3aKOHOJ/IaBCTBA Y
chepl 3axHCTy TpaB CIOXKHUBaYiB, y cepl 3amodiraHHs Ta MPOTHAII Jieramizamii (BiIMUBAHHIO) JOXO/IIB,
OJICpKAHUX 3JOYMHHUM NUISIXOM, (PiHAHCYBAHHIO TEpOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HUIIICHHSI.

13. Tlepen iHimiroBaHHSM IUIATDKHOI omeparii [lnari>kHa ycraHoBa 3000B’s3aHa HAJATH IUIATHUKY
HasiBHY 1H(pOpMaIiio Impo:

1) MakcuMaIbHUN Yac BUKOHAHHS IIATIXKHOT orepartii;
2) KoMiciiiHI BUHArOpoIu Ta 1HII1 300pH, K1 IUIATHUK MA€ CIUIATUTH Y MPOILeci BUKOHAHHS IUIATIKHOT
oreparii (3a TEXHIYHOT MOXJIMBOCTI KO’KHa KOMICIiiHa BUHAropo/ia Ma€ 3a3HavyaTucs OKPEMO), Ta 3arajbHy

CyMy KOIIITiB, HEOOX1THUX /71 BUKOHAHHS TIATKHOI oreparii.

14. Tlicns iHinitOBaHHS TUIATDKHOT IHCTPYKIIT [TnarikHa ycTaHoBa 3000B’s13aHa HalaTH 1HILIATOPY Y
croci0, BU3HAYEHUH JOTOBOPOM, TaKy 1H(OpMaIIiio:

1) naty 1 yac oTpUMaHHs IJIATIKHOI IHCTPYKLIT;
2) naty i yac NpUHHATTA A0 BUKOHAHHS IJIATDKHOI iHCTpyYKii [InaTi>kHoi ycTaHOBH;

3) indopmariro npo BigMoBy IInaTi>kHOT YCTaHOBH Y IPUNAHATTI IUIATIXKHOT 1IHCTPYKILIT 10 BUKOHAHHS
(y pa3i B1AMOBH).

15. Ilicna BukoHaHHs IuiaTiXkHOI omepamii [lnaTtikHa ycTaHoBa 3000B’si3aHa HAJaTH TUIATHUKY Yy
crnoci6 Ta B MOPSAJKY, BU3HAYEHI JOTOBOPOM, TaKy iH(POpMALilO:

1) BigomoOCTi, SIKI AAaOTh 3MOTY IUJIATHUKY 1J€HTU(IKYBaTH BHKOHAHY IUIATDKHY OIEpalilo Ta
iH(hopMaIlifo PO OTpUMyBaya (32 HAIBHOCTI TEXHIYHOT MOYKJIMBOCTI);

2) cyMy IUIaTXHOI orepalii y BalIOTI paxXyHKY IUIaTHHUKA Ta y BAJIOTI IJIATIXKHOT orepartii;
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3) cyMy BCiX KOMICIHHUX BHHAropoJ Ta 300piB, [0 yTpUMaHi 3 TUIATHUKA 32 BUKOHAHHS TUIATIKHOT
orepauii (3a HasABHOCTI TEXHIYHOI MOXXJIHMBOCTI PO3Mip KOXHOI KOMICITHOI BHHAaropoiM 3a3HAYa€ThCS
OKpEMO);

4) naty 1 4ac MpUUHATTS 10 BAKOHAHHS IIATIXXHOT IHCTPYKIIi.

16. ITicns BukoHaHHs AT XHOI onepaiii [lnaTikHa ycraHoBa 3000B’s3aHa HaJlaTH OTPUMYBaAdy y
croci0, BU3HAYCHHI TOTOBOPOM, TaKy 1HGOpPMAITIIO:

1) BimomocTi, SKI JalOTh 3MOTY OTpPUMYBady iIeHTU(]IKyBaTH BUKOHAHY IUIATDKHY OIEparliio,
iH(opMaIlifo PO MIATHUKA Ta 1HIII BIZIOMOCTI, 10 CYIPOBOUKYIOTh IIATIKHY 1HCTPYKIIiIO;

2) cyMy IUIaTXHOI Omepalii y BaIIOTI paxXyHKY OTpUMYyBaya Ta y BAIIOTI IJIATIXHOI OIeparii;

3) cyMmy BCiX KOMICIHHUX BUHAropo Ta 300piB, 10 yTpUMaHi 3 OTpUMYyBaya 3a BUKOHAHHS TUIATIKHOT
orepanii (3a HasBHOCTI TEXHIYHOT MOMJIHMBOCTI PO3MIp KOXHOT KOMICIHHOT BHHAaropoAH 3a3HA4Ya€eThCs
OKPEMO).

V. CTPOKH TA ITOPAAOK
3BEPITAHHSA IHOOPMAIII ITPO HAJJTAHHA ®THAHCOBUX IUVIATI)KHUAX MMOCJIYT

1. [Tnari>kHa ycTaHOBa 3a 3MIMCHEHWMH IUIATDKHAMHU OIEparisiMu OOJIKOBYye Ta 30epirae
€JICKTPOHHI PO3MOPSKCHHsI, KBUTaHIIi, PeecTpu miatikHUX omepariiid. Yci miaTiHi oneparii miisararoTh
000B'sI3KOBOMY BiJIOOpPaKEHHIO B IUX PEECTPaAX y ICHb iX 3AIHCHEHHS, IPOTATOM OIEPaLiiHOTO Yacy.

2. 3acobamu nporpamuoro 3a6e3nedenns, AIIK BianoBiAHOT MIATIXKHOT CUCTEMH 3a0€3MeYy€eThCs
peectpartis onepariiii 3 HajaHHs (IHAHCOBUX IUIATDKHUX MTOCITYT B €JICKTPOHHOMY BUTJISII.

3. [Inari>kHa ycraHoBa 3a0e3neuye JOBrOCTPOKOBE 30epiraHHs Bci€i iH(OpMallii Ipo MiaTikHi
omepariii y BUIsiAi PeecTpiB muaTiHUX omnepaiiid, 10 BUKIIOYAE HECAaHKI[IOHOBAHUN JOCTYI 10 HEl, Oy/Ib-
AKY ii 3MiHY 4M [IEPETBOPEHHS IIISIXOM BEJACHHS KYpPHAIIB JOCTYIy Ta 3MiH, 0 TOBUHHO OyTH peali3oBaHO
3aco0amu nporpamHoro 3abesneueHHs [natixkHoil ycTaHOBH.

4. OmnepaTtop BIANOBIAHOT IUIATIXHOI CUCTeMH 3a0e3meuye 30epiranns iHdopMarlii mpo npoBeaeHi
naTixkHi oneparirii 3acobamu AIIK BiamoBigHOT maTixHOI cucTeMu Ha Hocisx iH(opMarlii Ta y Gopmi, mo
JI03BOJISIE IEPEBIPUTH IUTICHICTb, JOCTOBIPHICTH Ta aBTOPCTBO €JIEKTPOHHUX JTOKYMEHTIB.

VY pa3i HeMOXJIMBOCTI 30€piraHHsl €IeKTPOHHUX JTOKYMEHTIB 13 3a0€3MeYeHHSIM LITICHOCTI JaHUX Ha
HOCIsX 1H(popMallii IPOTArOM CTPOKY, BCTAHOBJIEHOTO JUIs MAllepOBUX JOKYMEHTIB, €JIEKTPOHHI JTOKYMEHTH
MOBUHHI 30epiratucs y BUIJISAII 3aBIpeHOI MamepoBoi Komii 3acob0aMu omeparopa BiANOBIAHOI IUIATIXHOI
CHCTEMHU.

S. 3a pesynbraTamMH omepariifHoro nHsA IImaTiKHOIO yCTaHOBOIO 3a0€3MeuyeThCsl IOJCHHE
CTBOPEHHS PE3€pBHUX KOIIM HAKONMMYEHHUX 3a ONepaliifHui AeHb €JIeKTPOHHUX JOKYMEHTIB Ta iH(opmarii
PO TIPOBEJICHI MPOTATOM ONEPALIHHOTO JHS IJIATLKHI OTepartii.

6. VY pa3i BUKOpUCTaHHS KBUTAHLIH, PeecTpiB IIIaTKHUX Omepaltiii, eNeKTpPOHHUX PO3MOPSIKEHb
npu 3J1HCHEHH! (IHAHCOBOTO MOHITOpUHTY [InmaTiKHOIO ycTaHOBOIO, IO TOTpedye OUIBII TPUBATIOTO
30epiraHHs, Taki JOKyMEHTH BUOKPEMITIOIOThCS Ta /IO HUX 3aCTOCOBYIOTHCS ITpaBHiIa 30€piraHHs JOKYMEHTIB
Mo 3IMCHEHHIO (PIHAHCOBOTO MOHITOPUHTY 3 JIOTPUMAaHHSM BHMOT 3aKOHOJABCTBA 31 3/1HCHEHHS
(iHAHCOBOT'O MOHITOPHHTY.

7. IlnatixHa ycraHoBa 3a0e3medye 30epiraHHs iHQopMalii Mpo KOXHY IUIATIXKHY OMEparlito,
BKJIIOYAIOYU HACTYIHY 1H(pOpMAIIiI0 11010 KOXKHOI onepartii (ajie He 00MEXYIOUYHUCh IIUMUA JAHUMH ):



- ara/4yac 3/iiCHeHHs oreparltii B iHdopmarliitHii cuctemi [1naTixHOI ycTaHOBH;

- Jata/yac 3IIMCHEHHs omepallii B cuctemi o0Jiky omneparopa [lnarixkHoi cucremu (13 3a3HaAUYCHHSIM
TOJINH, XBUJIUH Ta CEKYH/);

- mani npo [lnatauka/OTprMyBaya 3a MIATIKHOK ONEPAIi€o;
- Micrie/crociO 1HIIiFOBaHHS Ta 3aBepIIESHHS IJIATIKHOI orepartii, cyma Ta BaJIfoTa orepartii, popma
PO3paxyHKiB TOIIO.

8. Ilmarixkna ycraHoBa 30epirae iHdopmarllito Tpo IUIATIKHI orepamii B eJIeKTpOHHIH (opmi.
[ndopmartis mpo ruaTixHI onepariii Moxe 30epiratucs y ainax ado y 3anucax B 6azax qaHux iH(opMarliitHoi
cucremu [1naTi>kHOT ycTaHOBH.

Iadopmarrisi 30epiraeTbCsi TAKUM YUHOM, 100 BOHA MOTJIa OyTH MOBHICTIO BiHOBJIEHA CTOCOBHOI
KO’KHOI 3 TIPOBE/ICHUX IJIATIKHUX OTEparii.

9. Vci mokyMeHTH, MO MiATBEPKYIOTh HAJaHHS IUIATDKHHUX IOCIYr (BHKOHAHHS IUIATDKHUX
omepariiit), 36epiratorbcs [1MaTiXKHOIO yCTAaHOBOK HE MEHIIE ITSITU POKIB 3 JIHS TPUIMHEHHS JIJIOBUX
BIJIHOCHH 3 KOpHCTyBadeM a0 3 JHS 3aBEpIICHHS pa3oBoi (iHAHCOBOI oreparllii 6e3 BCTAHOBJICHHS JIUIOBUX
BiJTHOCHH 3 KOPHCTYBa4eM.

10. Cmoci6 30epiranHs iHdopMamii mpo IUIaTDKHI omepaiii Mae 3a0e3ledyBaTd: HaIIHHICTh
30epiraHHs, MUTICHICTh iH(OpMAaIii, BUKIIOYaTH HECAaHKIIOHOBAHWHA TOCTYIl MO HUX, OyIb-sKy 3MiHY 4d
HIEPETBOPCHHSI.

Bxkazadi it 4ocsararoTbCsa TAKUMU 3aXO00aMU:

- YIOBHOBaXEHUH mNpauiBHUK [1naTiHOT yCTaHOBH HE pijlle OJHOrO pa3dy Ha 3 Micsll 3A1HCHIOE
BUOIPKOBY MeEPEBIPKY LIITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JOKYMEHTIB, JIJIsl YOTO BiH Mae
BIIEBHUTHUCSA B MOJKJIMBOCTI YMTAHHS E€JIEKTPOHHOTO JIOKYMEHTY, a JJs JIOKYMEHTIB, Ha SKHMX HAaKJIQJECHO
€JIEKTPOHHUM MIANUC, — TAKOXK BUOIPKOBOI MEPEBIPKU HAKIIAJAECHOIO €JIEKTPOHHOIO MiJNUCY LUISIXOM HOro
3YUTYBaHHS/TIEpEBIPKH yepe3 BIAMOBIAHI cepBicH abo nmporpaMHe 3a0e3MeueHHs;

- IOBHOBaYKEHHS Ha BUJIaIeHHsI 1HGopMallii (y BUIIIAI1 ainiB abo 3anuciB y 6a3ax JaHUX) MOXKE MaTH
auie npaniBHUK [11aTikHOT yCTaHOBU 3 BIATIOBIAHUM PIBHEM JIOCTYILY;

- nporpamHe 3a0e3nedeHHs iHpopMauiiiHoi cuctemu IlnaTixHOI ycTaHOBM HE HaJallITOBaHE Ha
BUJAJIeHHsT 1H(MOpMaIli, 1mo 30epiraeThCs, a TaKoXK Ha i1 MOAMQIKAII0 y THX BHITaJKaX, KOJH TakKa
Mo diKalis MOXKe MPU3BECTH J10 BTPATH aKTyalbHOI iH(opMmarlii, o Oyia CTBOpEeHa paHille;

- BC1 MOi1, 10 IPU3BOAATH J0 BUAAJICHHS a00 Moaudikanii iHpopmallii, IpOTOKOIIOIOTHCS;

- 3aX0JIaMH, Tiepe10auYeHUMHU TTPaBUIaMHU BIIMTOBITHUX TIJIATIKHUX CUCTEM.

11. InarixkHa ycraHoBa 3a0e3nedye CTBOPEHHS apXiBIB €JIEKTPOHHUX JOKYMEHTIB Yy HAaCTyIMHHUX
BUIAJKAX:

- 3 METOIO 33011 KEHHs a00 ONTHMI3allii TUCKOBOTO IPOCTOPY, ONTHMI3allii pecypciB iHpopManiiHoi
cucremu [ImatiHO1 yCTaHOBH TOIIO;

- y pa3i HeoOXiTHOCTI MepeaaBaHHs JOKYMEHTIB y BUTIAL apxiBy HamionansHoMy GaHKy YKpaiHwu,
IHITUM OpraHaM Jep>KaBHOI BIaid a00 1HIIIMM BiAMOBITHUM 0co0aM;



- y pa3i HeoOXiTHOCTI BXKUTTS 3aXO/IiB 1010 JOJATKOBOTO PE3ePBYBAHHS JOKYMEHTIB, SIKi BXOJISTH 110
apxiBy;

- IHIIMX BUMAJKax, nepeadayeHuX BHYTPIIIHIMH JOKyMeHTaMHu [lnaTiXHOi yCTaHOBHM 3 NHUTaHb
iH(opMmariifHoi Oe3reKu Ta 3a0e3reueHHs 0e3MepepBHOCTI AiSIILHOCTI.

12. Ctpox 30epiraHHs apxiBiB €JIEKTPOHHUX JOKYMEHTIB BIAMOBIAA€ CTPOKY 30€piraHHs BiIIOBITHOT
iH(pOpMallii/eTeKTPOHHUX JOKYMEHTIB, SIKI MICTATHCS Y TAKHX apXiBax.

13. TlnmaribkHa ycTaHOBa 3a0e3leuye MOXIJIMBOCTI IIOAO BiJHOBIEHHS iH(OpMAIi 3 apxiBy Ta
BUKOPUCTaHHS iH(pOpMaIlii/eNeKTPOHHUX JOKYMEHTIB y Oy/b-sKUi yac.

VI. OIIUC KOPUCTYBAHHSA HOCIYTAMU TEXHOJIOI'TYHUX OIIEPATOPIB TA YUACTI
HAJABAYA ®IHAHCOBHUX IIVIATIDKHUX ITIOCJIYT
Y IVIATIDKHUX CUCTEMAX

1. Tlmari>kHa ycraHoBa Il 3a0€3IMEUCHHS OKPEMHUX TEXHOJIOTIYHMX (YHKIIH MOXEe 3anydaTH
TEXHOJIOTIYHOTO OIepaTopa IJIATHKHUX MOCIYT Ha MiACTaBi BIAMOBIIHOTO IOTOBOPY 3 HUM, IO Iependadae
HA/IaHHS TEXHOJOTTYHUM onepaTopoM [InaTikHii yCcTaHOBI BiIMOBIAHUX TEXHOJIOTIYHUX MOCIYT.

Jlo TexHOJOTIYHUX (YHKIIIH, SKi 3a0e31evye TeXHOJIOTIYHUI onepaTop Mija Yac HaJaHHS IUIaThHKHUX
HOCIIYT 3 MepeKa3y KOIITIB BiIHOCATHCS, 30KpeMa:

- oOMiH iH(popMaIi€r0 Ta IHIIA TEXHIYHA B3a€EMOJisSA 3 ONEpaTOpaMu IUIATIKHHUX CHCTEM,
PO3paxyHKOBUMH OaHKaMHu IUIATDKHHX CHCTEM, IUIATHHUKAMH, OTPHUMyBadaMu, ekBaiipamu (OaHKamu Ta
HeOaHKIBCBKMMHU ~ HaJgaBadyaMH IUIATDKHUX —IIOCIYT), I1HIIMMH HaJaBadyaMH IUIATDKHAX — MOCIYT-
HOCepeTHUKAMU;

- 00poOieHHs Ta 30epiranHsa iH(MOpMaIli y TUIATDKHUX CHUCTeMax 3a MpaBUJIaMHU TaKUX TUIATHKHUX
CHUCTEM;

- ¢popmyBaHHs, 00poOKa, mepeaada, oJepKaHHs Ta 30epiraHHs eIeKTPOHHUX TOKYMEHTIB Ta 1HIIOT
1H(dopMalii 3a MIaTHKHUMU OlepalisiMu 3 IepeKa3y KOIUTIB;

- IHII1 TeXHOJIOTT4HI QYHKIT, sIKl € HEOOX1THUMHU JUIsl HAJAaHHS IUIATIKHUX TOCYT 3 IepeKa3y KOIITIB.

2. TexHozoriuHuil omeparop Hece BiNOBINANBHICTh mepen IIIaTKHOIO YCTaHOBOIO 3a 3aXUCT
iHdopmarii, 3axoau iHGopMaIliiftHOI Oe3nmeKku Ta JOTPUMAHHS TEXHOJOTIUHMX BHUMOT ITiJI Yac HaJaHHSI
IUTATDKHUX TIOCHYT 3 TMepeKady KOIITIB 1 3/A1MCHIOIOTHCS CBOIO [iSUTBHICTH BIAMOBIAHO JO BHYTPIIIHIX
JIOKYMEHTIB TEXHOJIOT1YHOTO orepaTopa, B TOMY YMCIi THUX, 110 Oynu morojpkeHi HarioHansHuUM GaHKOM
Ykpainu.

3. IInari>kHa ycTaHOBa 3000B’s13aHa 3/11HCHIOBATH KOHTPOJIb Ta HECE BIAMOBIAAIbHICTD 32 JOTPUMAHHS
TEXHOJIOTTYHUM OIEepaTopoM YMOB Ta MOPSAKY HaJaHHA BIANOBILAHMX mociyr [lnatixkHii ycTaHOBI 3TiHO 3
YKJIaJJCHUMHU MK HUMH JIOTOBOPaMH.

[InarixkHa ycraHoBa 3000B’s3aHa 3AIHCHIOBAaTH KOHTPOJIb HAsBHOCTI BiJIIMOBIIHOTO CTaTyCy
TEXHOJIOTIYHOTO OTlepaTopa Mepe YKIaJaHHSIM 3 HUM JIOTOBOPY.

TexHonoriunuit oneparop s HagaHHs nocayr [InaTikHii ycTaHOBI TOBHHEH OyTH BKIIIOUEHUH 10
Peectpy mnatixHO1 iHOpaCTpyKTypH.

4. Tlpu 3a0e3nedyeHH] TEXHOJIOTIYHUM OIEepaTOpOM MPOBEICHHS IUIATDKHUX OIepalliid 3 mepekaszy
KOIITIB, MiJ Yac SIKHX BUKOPUCTOBYIOTbCS EJIEKTPOHHI IUIAaTiXHI 3aco0H, 00poOka iHopmalii 3a TaKUMHU
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OTIepaIlisiMU, a TaKoX 30epekeHHs, MepeJaHHs JaHWX MO0 EJIECKTPOHHHUX IUIATLKHHX 3ac00iB Ta iXHIX
Jiep KaTeiB, TEXHOJIOTIYHUNA OrepaTop MOBUHEH BiAmoBigaTu Bumoram CtanaapTy Oe3neKkH JaHuX iHAYCTpii
miaThbkHIX KapTok (PCI DSS) Ta iHmmMM BUMOram IiaThKHUX CHCTEM, IMPOXOIUTH BIAIMOBIIHI MEPIOAUYHI
ayJUTOPCHKI TepeBipkH Ta HajxaBaTu llmaTikHIA ycTaHOBI JOKYMEHTH PO YCIHIIIHE MPOXOJKEHHS TaKUX
ayJMTIB Ta BIAMOBIIHI cepTH(IKATH BiANOBIAHOCTI BIAMOBIAHUM CTaHAapTaM OC3IEKH.

5. TexHoyOTiYHMI omepaTop:

- 3a0e3Mnedye 3TiTHO 3 MPaBWIAMH BIJNOBIIHUX TUIATDKHUX CHUCTEMH Ta/4d BIAMOBITHO JO YMOB
YKJIQJICHUX JIOTOBOPIB Oe3repebiiiHe Ta sikicHe oO0ciryroByBaHHs [1naTikHoi ycTaHOBH;

- 3a0e3reuye KOH(IAEHIIHHICT 1HPOpMAITii;

- 3a0e31eduye CBO€YacHE BiTHOBJIICHHS HAJaHHS KPUTUYHUX MTOCIYT Y pa3i BAHUKHEHHS HAI3BUYAlHOT
cuTyallii (Y4MHHUKWA Ta OOCTaBHMHHU, IO CTAHOBJIATH 3arpo3y JUisl 0e3MepepBHOCTI AISIIBHOCTI: €KOHOMIYHA
KpHU3a, TEPOPUCTHUYHHUI aKT, IPUPOJIHI KaTacTpodu (3eMIIeTpyc, 3CyB, 00Ball, Celb, IIyHaMi, JTaBUHA, IOBiHb,
cMepu, IocyXa, 3aMOPO3KH, Tp03a, IPUPO/IHA TTOXKEKA), TEXHOTEHHI KaTacTpodu Ta aBapii (BHOyX, MOXKexa),
MacoBi 3aBOpYIICHHS, 3001 B IOCTauyaHHI €IeKTpoeHeprii, KIOEpiHIUACHTH B TIATLKHIN 1HPpacTpyKTypi Ta
kibepaTaku Ha Hel);

- noBigomuisie IlmaTi>kHIA yCTaHOBI MPO MOPYHICHHS CBOET MisUIBHOCTI, IO MOXKYTh BIUIMHYTH Ha
6e3nepepBHICTH HisttbHOCTI yuacHuKiB [1C, omeparopa I1C;

- nmorojukye 3 IIaThKHOIO YCTaHOBOIO Nepe/laBaHHs BUKOHAHHS (DYHKLIN 1HIIOMY TEXHOJIOTTYHOMY
orepaTopy, BiJOMOCTI II0/I0 SIKOTO BHECEHI 0 PeecTpy miuaTixkHOi iHQpacTpyKTypH;

- moBigomisie [InmaTtikHy yCTaHOBY NpO BHECEHHS 3MiH JI0 TPOTPAMHO-TEXHIYHHMX 3aco0iB, SIKi
TEXHOJIOTIYHUI OIepaTop BUKOPUCTOBYE JUIS HaJJaHHS TOCIYT.

6. Ilmarixkaa ycraHoBa Mae TpaBO OpaTh ydacTh y IUIATDKHHX CHCTEMAax, 3apeecTPOBAHUX
HarmionansauMm 6ankoM YKpaiHu.

[Topsimok BeTymy 0 IUIATDKHOI CUCTEMHU MOJIArae y BUKOHaHHI [1naTikHOI0 ycTaHOBOIO MpOIEeyp Ta
JOTPUMAHHAM IpaBWI, BCTAHOBJIEHUX MpaBUJIaMM IUIATDKHUX CHCTEM Ta JOrOBOpaMHM 3 OIepaTopamu
IUIaTKHOT CUCTEMH.

7. BzaemoBigHOCMHM MK [I7aTiKHOIO YCTAaHOBOIO Ta IIATIKHUMHU CHCTEMaMH, OllepaTopaMu
IUTATDKHUX CUCTEM, PO3PaXyHKOBUMH OaHKaMU MIATDKHUX CHUCTEM, TEXHOJOTIYHHMHU OIEepaTopaMu Ta
IHIMUMUA yYaCHUKAaMU CUCTEMHU 3JIIHCHIOIOTHCS BIAMOBIAHO 70 TPaBWJ BIAMOBIAHOI IMJIATIKHOI CUCTEMH,
ydqacHUKOM sikoi [lmarikHa ycraHoBa, Ta JOTOBOpaMHM, YyKiaJeHUMH MK [lnaTixHOIO yCTaHOBOIO Ta
3a3HAYEHUMU CyO’ €EKTaMH.

8. Bumoru mo IlmatixkHOi ycTaHOBH, SIK yYaCHHMKA IUIATDKHUX CHUCTEM, HOPSJAKY peecTparii Ta
BHECEHHs1 10 Peectpy maTikHOI 1H(pacTpyKTypu BiOMOCTEH MpO y4YacHHMKA IUIATIXKHOI CHCTEMH,
BH3HAUAIOThCA, 30KpeMa, [1ookeHHAM Mpo MOpsAIO0K 3A1MCHEHHS OBEpCalTy IJIATLKHOI 1HQPACTPYKTYpH B
Vkpaini, 3aTBep/pkeHuM [locranoBoro Ilpasninas Hamionansnoro 6anky Ykpainu 24.08.2022 Ne 187 Ta
[TomoxeHHAM TPO pPEeECTpaliio IIATLHKHUX CHCTEM, YYaCHUKIB IUIATDKHUX CHCTEM Ta TEXHOJIOTIYHUX
OIepaTopiB IIATLHKHUX MOCIYT, 3aTBeppkeHuM [loctanosoro Ilpasninag HanionanesHoro 6anky Ykpainu Bifj
26.09.2022 Ne 208.

9. Omneparop MmIaTiXHOI CUCTEMH 3A1MCHIOE 3arajibHe YNpaBJIiHHSA PU3UKaMM B IUIATIXHIA cucTeMi, 3
MeTo0 3a0e3neueHHs epeKTUBHOCTI 1 6e3nepediiiHocTi pynkuionyBanss [1C, BiIMOBIAHO MPaBHII TUIATIKHOL
CUCTEMH Ta 3 YpaxyBaHHSAM BHMOI HOPMAaTHBHHMX JOKyMeHTIB HarionansHoro OaHky VYKpaiHu,
3aKOHOJIaBCTBA YKpaiHM, BIAMOBIAHUX METOJWYHUX PEKOMEHaI po3pobiiennx HamioHamsHuM OaHKOM
VYkpainu. s 3a1iiCHEHHS yIpaBIiHHSA PU3UKAMU CTBOPIOETHCS CHCTEMA YIPABIIHHA PU3UKAMH Y TUIATDKHIN
CUCTEMI.

[Tnari>kHa yCTaHOBA CTBOPIOE KOMILIEKCHY, aJICKBATHY Ta €PEKTUBHY CUCTEMY YIIPABIiHHS PU3UKaAMHU,
sIKa BIJIMOBIIa€ TAKUM IPUHIIATIAM:
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1) epexTUBHICT — 3a0€3MIeYeHHS 00’ EKTUBHOTO BU3HAYEHHS BEJIMUMHU PU3HKIB HaJaBava )i1HAHCOBHUX
MOCTYT Ta MOBHOTH 3aXOJIB IOJI0 YIPABIIHHS PU3UKAMHU 3 ONTUMAJIbHUM BUKOPUCTAHHSAM (DiHAHCOBUX
pecypciB, mepcoHany Ta iHQOopMaIliifHIX CUCTEM IT[0JI0 YIIPABIIiHHS PU3HKAMU;

2) CBOEYACHICTh — CBO€YACHE (HA paHHIM CTajii) BUSBICHHS, BUMIPIOBAaHHS, MOHITOPUHT, KOHTPOJIb,
3BITYBaHHS Ta MOM’SIKIIEHHS BCIX CYTTEBHUX PH3UKIB Ha BCIX OpraHi3allifHUX piBHSX;

3) CTPYKTYpOBaHICTh — YITKUH pO3MOALT (YHKIIIH, 000B’A3KIB 1 TOBHOBA)XCHB 3 YIPABIIHHS PU3UKAMU
Ta BiMOBIIATBHOCTI 3T1IHO 3 TAKUM PO3MOALIOM MK yciMa CTPYKTYPHUMH MiPO3A1JIaMH, TIPALliBHUKAMH Ta
po3MexXyBaHHS (BiIOKpeMIICHHs) GYHKIIT KOHTPOJIIO BiJl 3A1MCHEHHS omepalii, mo nepeadadac yHUKHCHHS
CHUTYyallii, 3a AKOi OJHa i Ta cama ocoba 3/iiiCHIOE omeparlii, SKi TeHepyIOTh PU3HK, Ta BUKOHYE (PYHKIIi
KOHTPOJIIO 32 HUMH;

4) KOMIUIEKCHICTh — OXOIUICHHS CHCTEMOIO YIPaBJIIHHS PU3MKAMH BCiX BHAIB JiSUIBHOCTI Ha BCIX
OpraHizaliifHUX PIBHAX Ta B YCIX HOTo CTPYKTYPHHX ITiIpO3/iIax;

5) mponopHiHHICTh, aeKBaTHICTh — BIJIMOBIIHICTh CUCTEMHU YIPABIIHHS PU3UKaMU Oi3HEC-MOJEII,
fioro po3mipy, BUJam 31iiCHIOBAHOI TiSTTBHOCTI, TPYIIi CYCIIBHOT BaXKIIMBOCTI, KOMIUIEKCHOCTI Ta CKJIATHOCTI
JISITBHOCTI, OTepartii;

6) HE3AJICKHICTh — BUKIIFOUCHHS MOKJIMBOCTI BIUTMBY Ha CUCTEMY YIIPaBIIiHHS PU3UKAMH Ta 0ci0, sKi
BiAITOBigaIbHI 3a 1i 341CHEHHS;

7) KOHOIAEHIIWHICTP — OOMEXEHHS IOCTyIy 10 iHdopmarlli, ska Mae OyTH 3axHUIICHOI BiJ
HECAHKIIIOHOBAHOTO O3HAWOMIICHHS.

10. YnpaBninHs Oe3MepepBHICTIO AISUTBHOCTI MIATKHOT iHGpaCTpyKTypH nepeadadae 3a0e3neueHHs
BIJITIOBIJTHOTO piBHSI OOCIYTOBYBaHHS KOPUCTYBAYiB IUIATIXKHOI CHCTEMH HaBIiTh y BUNAJIKY, SKIIO BiAOyBCS
IHIIUACHT B CUCTEMI IT1/1 YaC BUKOHAHHS CTaHJIAPTHOTO PO3PAXyYHKOBOTO TIPOIIECY.

[InaTixkHa ycTaHOBa, SK YYacHUK IUIATDKHOI CHCTEMH IIOBUHHA 3a0€3MEYUTH CIPOMOKHICTH
CBO€YACHO Ta €()eKTHBHO BUKOHYBATH/HaJlaBaT KPUTHUHI ONepallii/moCcIyry B LITATHOMY PEXHUMI TisSIbHOCTI
IUIATIKHOT IHPPACTPYKTYpH Ta B HA/I3BUYAWHUX CUTYAI[ISX.

[TnaTixkHa ycTaHoBa /Jis 3a0€31eUeHHs Oe3MepepBHOCTI ISITHOCTI 31HCHIOE HACTYITHI OpraHi3alliiiHi
Ta TEXHIYHI 3aX0/H, 3a0€3MeUyIoul HAIEXKHUA KOHTPOJIb 32 X BUKOHAHHSIM Ta BCTAHOBIIIOIOYHM BIAMOBIIHO
JI0 HUX Y CBOiX JOKYMEHTaX MOps0K 3a0e3neueHHs 0e31epepBHOCTI TisSIIbHOCTI:

1) cTBOpeHHs JeTalbHOI CXEMH KOMIUIEKCY IpOrpaMHO-amapaTHUX 3aco0iB 3  OMHCOM
(GYHKI[IOHATBHOTO MPU3HAYEHHS T B3a€EMO3B 13Ky MOr0 KOMIIOHEHTIB;

2) BU3HAYEHHS MEpeNiKy KPUTUYHO BAXJIMBUX KOMIIOHEHTIB KOMIUIEKCY MHpOTrpaMHO-arapaTHUX
3ac001B Ta JaHUX, NOTPIOHUX JUIS HAJaHHS KPUTUYHUX MOCIYT, 3alIPOBAKEHHSI TIOJITUKU iX pe3epByBaHHS
Ta BiJTHOBJICHHS,

3) 3abe3neueHHss poOOTH KPUTHYHO BaXUIMBHX KOMIIOHEHTIB KOMIUIEKCY MpPOTpaMHO-arapaTHUX
3aco0iB JpKepesiaMu 0e3nepe0iiHOTO eEKTPOKUBICHHS;

4) 3MICHEHHS PE3EpPBHOTO KOTMIIOBaHHS 0a3 JaHWUX Ta IHIIWX JaHWUX, TMOTPIOHWUX ISl HAJAHHS
KPUTUYHUX MOCTYT;

5) 3abe3neveHHs] MOHITOPUHTY BCiX KOMITOHEHTIB KOMIUIEKCY MPOTrpaMHO-anapaTHUX 3aco0iB,
peecTparlii Ta aHaJi3y 1HIMJCHTIB, OB’ I3aHUX 13 OPYIIEHHAM Oe3MepepBHOCTI MisIBHOCTI,

6) 3a0e3nedeHHs JOTPUMaHHs BUMOT 3aKOHOJJaBCTBA YKpaiHH y cepi IHTeNeKTyalbHOI BIaCHOCTI Mij
Jac BUKOPUCTAHHS MPOTPAMHOTO 3a0€3MeYeHHsT Ha BCIX KOMITOHEHTaX KOMILIEKCY MPOTPaMHO-arapaTHUX
3aco0iB.

11. Cucrema ynpaBiiHHs KiOeppu3UKaMH Ta pu3ukamu Oe3neku [1naTikHoi yCcTaHOBH, K y4aCHUKA
IUTATIKHOT CUCTEMH, MMOBUHHA OyTH MOOYI0BaHA HA HAJIEKHOMY PiBHI BIAMOBIIHO A0 BHMOT 3aKOHO/IaBCTBA
Vkpaian Ta pekomenaamiii HarioHasbHOro OaHKy YKpaiHH, 10 3a0€3MEeUyEThCS B TOMY YHCII BXKUTTIM
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3aXO0/iB, CIIPSIMOBAHUX Ha 3aro0iraHHs, 0OMEXeHHS BIUITMBY Ta HACHIJKIB Kibep3arpo3, KiOEpIHIIMACHTIB Ta
KibepaTax.

3axo/u 3aXUCTy MAIOTh NiepeadadaT, 30KpeMa:
1) 3axucT iHPOPMALIHHUX PECYPCIB IIATIKHOT iIHOPACTPYKTYPH;
2) 3aXHCT BiJ pU3HMKIB, 110 BUHUKAIOTh YHACIIOK YCTAHOBJICHUX B3a€MO3B’SI3KIB;

3) 3aXMCT KPUTHYHO BAXIUBUX EJIEMEHTIB IJIATDKHOI iHPPACTPYKTYpH 10, MiJ 4Yac Ta MiCiA
BIIPOBA/DKCHHS 3MiH Y JiSUTbHOCTI;

4) 3aXHCT BiJ BHYTPIIIHIX 3arpo3, HKEPEIIOM SKHUX € TIEPCOHA;

5) HaBYaHHS MEPCOHATY 3 MUTAHb KiOEPCTIMKOCTI;

3axo0/¥ 3aXUCTy MalOTh 3a0e31euyBaT, 30Kpema:

1) GesnepepBHe, HafiliHE (DYHKIIIOHYBAHHS Ta TOCTYIMHICTh 1HGOPMAIIHHUX CUCTEM;

2) muticHIicTh iHGOpMaIiii, 1mo 30epiraerbes Ta/abo nepeaaeTbes yepes iHpopMalliifHi CUCTEMU;

3) 3axMIeHICTh, KOH(IICHIIHHICTD, IUNICHICTh Ta JOCTYIHICTh JAaHUX, IO 30epiraroThCs Ta/abo
ePeIar0ThCS;

4) BIAMOBIAHICTH AISUTBHOCTI BAMOTAaM 3aKOHO/IaBCTBA Ta MIXXHAPOHUM CTaHIapTaM.
12. [InatixHa ycTaHOBA i1 Yac 3/1iICHEHHS MepeKa3y KOIITIB y TUIATIKHIA CUCTEMI MOXKe:

- oociyroByBatu [Inatauka, a came: 3a0e3meuyBaTH JIMIIE iHIIIFOBAaHHS TUTATIXKHOT oreparlii, B TOi 4ac
AK yKJIaZeHuii qorosip 3 OTpuMyBaueM Mae IHIIUN YYaCHHUK IUIaTIKHOT CUCTEMU;

- oociyroByBatn OTpuMyBaua, a came: 3a0e3reuyBaTH JIMIIC 3aBEPIICHHS TIATKHOT onepartii, B TOi
yac SK 1HIII0BaHHS MJIaTiHOI onepauii [InatHukoM 3abe3neuye iHIINN y4aCHUK TUIATKHOI CUCTEMHU.

13. V pasi obcayroByBanHs [InatHuka mix yac 3A1HCHEHHS NepeKazy KOLITIB y IUIATIXHIA cucTeMi
[Inari>kHa ycTaHoBa nepe; 1HILIFOBaHHAM IUIATIXKHOT onepartii:

- 3abesneuye IlmatHuky (PizuuHiii 0c00i) MOXKIUBICTH OOpaHHS OTpuMyBaua 3 MEpeTiKy
OtpuMyBadiB, 3apeecTpOBaHMX y IUIATDKHIN cucTeMi, 3 BigoOpakeHHsAM iHpopmanii npo OTpumyBada
(HaliMEHYBaHHS, TOPTOBENLHOI MapKd, Meperniky ToBapiB/mociayr OTpumyBada), sSKIIO e MepeadavyeHo
NpaBUJIAMH TUIATKHOT CHCTEMU;

- OTPUMYE JI03B1J1/3a00POHY BiJ] IUIATIXKHOI CHCTEMH 010 MOXJIMBOCTI TIepeKa3y KOIITIB Bifl JaHOTO
[Inatauka Ha KOpUCTH 0OpaHoro HUM OTpUMYyBaya, SIKIIO 1€ nepeadadeHo MpaBuiiaM IUIATI)KHOI CUCTEMHU.

[Inari>kHa ycTtaHoBa 1H(OPMYE IUIATIKHY CUCTEMY PO YCIIIIHE 1HILIIOBAaHHS MepeKa3y y CTPOKH Ta
crioco0oM, siKi iepeidadeHi MpaBUIaMu IJIATI)KHOI CUCTEMHU.

VY pa3i o6ciyroByBanHs OTpuMyBava IMij 4ac 3A1HWCHEHHs Tiepekasy KomrTiB y [lmatikHiid cuctemi
[TnarixkHa ycraHoBa:

- peectpye OtpuMmyBaua y TIUIQTDKHIA CHCTEMI, Mepefaroyud 10 IUIATDKHOI CHCTEMH Iiepen
IHILIIOBaHHAM IUTaTDKHOI omepanii iHdopmanio npo OTpuMyBaya (HaliMEHYyBaHHS, TOPTOBEIbHY MapKy,
nepernik ToBapis/mociyr OTpuMyBaya), SIKIIO 1€ Tepe0ayeHo MpaBUIaMy TUIATIKHOI CHCTEMHU;

- 3a0e3neuye oaeprkanHs B OTpuMyBaya J03B0TY/3a00pOHU 1010 MOKJIHBOCTI TIEPEKa3y KOIITIB BiJl
[Tnarauka Ha kopucTh OTpUMyBaya Ta Mepeaady Takoro A03BOTY/3a00pOHU 10 MIATIKHOT CHCTEMH, SIKIIO 1€
nepe0aveHo MpaBUIaMH TJIATIXKHOT CUCTEMH;

- iH(OpMYyE MIATIKHY CUCTEMY PO YCHIIIHE 3aBEPIICHHS IJIaTIKHOT onepalii y CTpOKHU Ta criocoOom,
K1 epei0ayeHi MpaBujIaMH IUIATIXHOI CHCTEMH.
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14. Sxmo [TnaTikHa ycTaHOBA IT1]T Yac 31HCHEHHS TIEPEeKasy KOIITIB Y IJIATIXHINA CHCTEM1 00CITyTOBY€
mume [lnaTtHuka, TO BOHAa MOBMHHA 3a0€3MEYUTH CBOT 3000B’sI3aHHS Iepe/l 1HIIUM YyYaCHUKOM IUIATIKHOT
cucreMu (sikuii o6cmyropye OTprMyBaua 3a JaHOO IUIATIXKHOIO OIEPAIli€l0) KOIITaMH Ha PaXxyHKy «2654»
[InaTixHOI yCTaHOBU B pO3paxyHKOBOMY OaHKY IUIATIKHOI CHCTEMH.

Sxmo IInari>kHa ycraHoBa mija 4ac 3AiHCHEHHS MepeKa3y KOIITIB y IUIATLKHIA CHCTeMi 00CIyroBye
mume OTpuMyBaya, TO BOHa MOKe OTPUMATH KOLITH Ha 3a0€311e4eHHs TAKOro epeKasy BiJl IHIIOI0 yYaCHUKA
wiaTkHol cuctemu (sikuii obcmyroBye IlmatHuka 3a JaHMM MEpeKka3oM) Ha paxyHOK «2654y IlmarixuOoi
YCTQHOBU B PO3PaXyHKOBOMY OaHKY IIaTIXHOI CUCTEMH.

15. BianoBigHO 10 yKJIaJeHHX JOTOBOPIB 3 yYaCHHKAMHM IUIATLKHOI CHCTEMH OINEpaTop IUIaTiXHOI
CHUCTEMH Ha TiAcTaBi iH(opMalii mpo 3idCHEHI IJIaTDKHI omepamii 4yepe3 IUIaTiKHY CHCTEMY TOTYeE
JOKYMEHTH JIJIs IPOBEJICHHS pO3paxyHKiB. Po3paxyHKH 3a IUIaTKHUMH ONEpaIlisiMH MOXKYTb 3/IIHCHIOBAaTHUCS
4yepe3 pO3paxyHKOBUN OaHK IUIIXOM B3a€EMO3ATIKY 3yCTPIYHHUX 3000B’s3aHb MK YYaCHUKAMH TUIATDKHOI
CHCTEMH Ha MiICTaBl KJIIPUHTOBUX BUMOT .

16. InaTixkHa ycTaHOBA MO>KE JTIATH SIK HEMIPSIMUAN YYaCHUK MiKHapoaHoi ruiatixuoi cuctemu (MIIC)
I1iJ1 9ac:

- IepeKasy KOIITIB, K iHiitoeTbes [ImaTHikoM 3 Bukopuctanusm EI13;
- IepeKasy KOIITIB, SIKMH 3aBEPIIY€ETHCS MUIIXOM 3apaxyBaHHs komTiB Ha EI13 OtpumyBaua.

3a3HayeHl Iepeka3d KOIITIB 3IMCHIOIOTHCS 3a IMpaBUJIaMHU, IMPOIEAypaMUu Ta TEXHOJIOTIE
BignoBigaoi MIIC Ta BBakaroThCs 31ilicHeHNM y BiamosiaHiid MIIC.

[Tnari>kHa ycTaHOBa MOXKE HE TiepefaBaTH iH(OpPMAIliI0 PO Taki rmepekazu (MOKe HE PeeCTpyBaTH
nepekasu) y Oynp-skiil iHmid [lnatikuid cuctemi, HiX usgs MIIC, y BuUmagkax KOJM KIIPUHT 3 1HIIUMU
Ha/laBa4aMu TUIATOKHUX mocyr [1natiHiil ycTtaHoBi He moTpiOeH.

[TpaBunamu MIIC (Visa International Ta MasterCard) He nependaueHo BiAKPUTTS paXyHKiB HEIIPSIMUM
y4acHUKaM (HEOaHKIBCHKHUM IIJIaTI)KHUM yCTaHOBaM) y po3paxyHKoBux O6ankax nux MIIC.

[Inari>kHa ycraHOBa MiJl Yac BUKOHAHHS IUIATDKHUX ONepaniil y SKocTi HenpsMoro yyacHuka MIIC
BUKOPUCTOBYE OY/Ib-SIKHI CBIl pO3paxyHKOBHI PaxyHOK, BIIKpUTHUI B Oy/ib-iKOMY OaHKy YKpaiHH.

O60B’s130k 3apeectpyBatu Ilnarikny yctanoBy y HamionanbHoMmy 06aHKy YKpaiHM SIK HENPSIMOTO
yuacauka MIIC mnokmajgaeTscs, BIAMOBITHO 10 3aKOHOJaBCTBA, Ha EkBaiipa abo OaHka-mocepeiHUKa 13
3apaxyBaHHs KOIITIB Ha €JIEKTPOHHI IUIaTIKHI 3aco0u, skl € npsmumu ydyacHukam MIIC, micns yknaaeHHs
BIJIMOBITHOTO 1I0oroBopY 3 IlnaTixkHOI0 yCTaHOBOIO.
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VII. OIIUC NOPAAKY IH®OPMYBAHHS KOPUCTYBAYIB ®IHAHCOBUX IIJIATI)KHHUX
HOoCJIYT ITPO NPU3YIIMHEHHA/ITPUITMHEHHSA HAJAHHA PIHAHCOBUX IIVIATIZKHUX
MNoCJayr

1. [lnatixkHa  ycTaHOBa iHpopmye KOPHUCTYBaviB TJIATIKHUAX MOCITyT po
NPU3YNUHEHHS/TIPUITUHEHHS HaJaHHA (PIHAHCOBUX IUIATLKHUX MOCIYT 332 HasBHOCTI MiJICTaB, y CHOCIO Ta y
CTpPOKH, Tiepe0aveHi JOroBOPOM PO MepeKa3 KOUITiB Ta/ado YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

2. Y BUNAJKy TUMYacOBOTO NMPU3YNHHEHHS HAJaHHA (IHAHCOBUX IUIATLKHUX MOCTYT 3 MepeKasy
KOINTIB 3 TEXHIYHUX MPUYUH (MPOBECHHS PETIaMEHTHUX TEXHIYHMX pOOIT) UM 3 iHIIUX MijacTaB, [martixxaa
ycTaHoBa iHQOpMye KOPUCTYBadiB (PiHAHCOBUX TUIATIKHUX TOCTYT PO TUMYACOBE MPU3YIIUHEHHS HATaHHS
BIJIMOBIIHUX TOCIIYT MIJISXOM pO3MillieHHs iH(popMallii Ha BIIaCHUX BeOcanTax.

3. IlnatikHa ycTaHOBAa MPOTATOM TPHOX POOOYMX [HIB 13 JHS OTPUMAHHS IOBITOMJICHHS
HamionanbHoro 6anky YKpaiHu mpo MpUIIMHEHHS aBTOpH3alii AisuibHOCTI [1naTikHo1 ycTaHOBHU 3 HagaHHS
BCix a00 okpeMux (iHAHCOBHX IUIATDKHUX TMOCITYr 3000B's3aHa OINPHIIOJHUTH Ha BIACHUX BeOcalTax
iH(pOpMaIIifo PO MPUITMHEHHS AISTIBHOCTI 3 HaJaHHs BCiX 400 OKpeMuX (hiHAHCOBUX IUIATIKHUX MOCIYT.

[Inari>kHa ycraHoBa 13 JaTH OTpUMaHHs mMoBigomieHHs HarionanpbHoro Oanky YkpaiHu mpo
MPUITMHCHHS aBTOPHU3allii HOro MISUTBHOCTI 3 HagaHHS BCiX a00 okpeMux ()iHAHCOBUX IUIATIKHUX TOCTYT
BTpauae MpaBo YKIAJaTU HOBI IOTOBOPH 3 HaJaHHA (HIHAHCOBUX IUIATDKHUX IMOCIYT Ta/abo MpOAOBKYBATU
CTPOK il YKJIAZICHWX JOTOBOPIB MpO HagaHHS (PiHAHCOBOI IUIATIXKHOI MOCIYTH, Ta/ab0 BHOCHTH 3MIiHH IO
YKJIaIeHUX JOTOBOPIB, SIKI MPU3BOJATH [0 30UIbLIEHHS 3000B's3aHb, NPOTE MPOJOBKYE BUKOHYBATU
HEBUKOHAaH1 3000B'3aHHS 32 YKJIAJJCHUMHU TOTOBOPAMH TPO HaMaHHs (HiHAHCOBUX IJIATDKHHUX IMOCIYT J0 1X
MOBHOT'O BUKOHAHHSI.

4. YV punajakax, nepeadoadeHux 3akoHoMm YkpaiHu «IIpo 3amoOiraHHs Ta MPOTHAIIO Jieraiizamil
(BlAMMBaHHIO) JOXOJIB, OJEpPKAHMX 3JIOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MAacoBOTO 3HUILEHH», [lnaTixHa ycTaHOBa SIK Cy0’€KT MEPBHUHHOTO (DiIHAHCOBOTO
MOHITOPHHTY MOX€ 0€3 MONepeaHbOro mnornepemkeHHs (1HPOpMyBaHHS) KOPUCTyBaya IUIATIKHUX IOCIYT
BIIMOBHUTHCS BiJl IpOBeAeHHs (iHAHCOBOI omepaillii, BiIMOBUTHUCS BiJ MpoBeAeHHS (hiHaHCOBOI omeparii y
pasi:

- SIKIIO 3/11HCHEHHS 11eHTUdiKalii Ta/abo Bepudikallii KIi€HTa, a TAKOK BCTAHOBJICHHS JJAaHUX, 110
JAI0Th 3MOT'Y BCTAHOBHUTH KIHIEBUX OeHediliapHUX BIACHUKIB, € HEMOXJIMBUM abo0 SKIIO y cy0’ekTa
NEPBUHHOIO (PIHAHCOBOT'O MOHITOPUHTY BUHMKAE CYMHIB CTOCOBHO TOT'O, 1110 0CO0a BUCTYIA€E BiJl BIACHOTO
IMEHI;

- BCTAHOBJICHHSI KJIIEHTY HEMTPUMHITHO BUCOKOTO PU3UKY 200 HEHAJaHHS KIIIEHTOM HEOOX1THUX JJIst
3/IHCHEHHS HAJIS)KHOT ePEeBIPKU KIII€EHTA JOKYMEHTIB UM B1IOMOCTEH;

- MOJIaHHS KJIIEHTOM YM HOTO MPEJCTaBHUKOM Cy0’ €KTY MEPBHHHOTO (hiHAHCOBOTO MOHITOPHHTY
HEJI0CTOBIpHOI iH(opMalii abo momanHs iH(OpMaIlii 3 METOI BBEICHHS B OMaHy CyO0’€KTa MEPBUHHOTO
(iHAaHCOBOTO MOHITOPHUHTY;

- BUSBJICHHS Yy TOPSJIKY, BCTaHOBJIEHOMY BIJIIOBIIHUM CY0’€KTOM JEepXaBHOTO (hiHAHCOBOTO
MOHITOPHHTY, 110 OaHK a0o iHIIa (piHAHCOBA YCTAaHOBA, 3 IKOIO BCTAHOBJIEHI KOPECIIOH/IEHTCHKI BIIHOCUHH, €
06aHKOM-000JIOHKOIO Ta/ab0 MiITPUMY€E KOPECTIOHIEHTChK] BITHOCHHHU 3 6aHKOM-000JIOHKOI0;

- SIKITO 3/[ICHEHHS 11eHTHdiKaIii ocoOu, Bl IMEeHI a00 B IHTEepecax sKOi MPOBOAUTHCS (IHAHCOBA
orepallis, Ta BCTAaHOBJEHHSA 1i KiHIEBOro OeHediliapHOro BIAacHUKAa abo0 BHUTOA00JEpXKyBadya
(BuromoHadyBaya) 3a (hiHAHCOBOIO OIEPAII€I0 € HEMOKIUBUM.

[Tnari>kHa ycTaHOBa SIK Cy0’€KT MEpBUHHOrO ()iIHAHCOBOI'O MOHITOPUHTY Ma€ MPaBO BIAMOBHUTHUCA
BiJl MPOBEJICHHS M1A03p1s101 (PiHAHCOBOI Omeparii.
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[TnaTiHa ycTaHOBA SIK Cy0’ €KT MEPBUHHOTO (DIHAHCOBOT'O MOHITOPHHTY 3000B’s13aHa HETalHO, 03
MOTIEPETHHOTO TOBIJOMJICHHS! KJIi€HTa (O0COOM), 3aMOPO3UTH aKTHBH, IOB’S3aHI 3 TEPOPU3MOM Ta HOro
(dbiHaHCYBaHHSM, PO3MOBCIOKEHHSIM 30p0i MacOBOTO 3HUIIICHHS Ta HOTO ()iHAHCYBaHHSIM.

[TnaTixHa ycTaHOBa SIK Cy0’€KT MEPBMHHOTO (DIHAHCOBOT'O MOHITOPHHTY, IO 3/IHCHIOE abo
3a0e3mneuye 3/1iliCHeHHs (P IHAHCOBHX OTIepalliid, Ma€ MPaBo 3yMUHUTH 3/A1HCHEHHS TAKUX OTIEPaLliii, IKIIIO BOHH
€ TI03pITUMH, Ta 3000B’I3aHUI 3YITMHUTH Taki (JiIHAHCOBI oreparlii y pa3i BAHUKHEHHS MiA03pH, 1110 BOHU
MICTSITh O3HAaKM BYMHCHHS KPUMIHAJIHHOTO IPABOMOPYIICHHS, BH3HAUYEHOTr0 KpHMiHAIBLHUM KOJEKCOM
VYkpainu.

5. [InarixHa ycTaHoBa Mija yac HAaJaHHS MOCIYT 3 MepeKa3dy KOWITIB 3000B’s3aHa BIAMOBIATH Y
3MIMCHEHHI TUIATDKHUX Olepalliii CaHKIIIHHUM oco0aM y BHUIIaKax, nependadeHux 3akoHoM Ykpainu "lIpo
caHkii".

6. Takox, [lnatixkHa ycraHoBa MOXe MPU3YIMHUHATH/TIPUIHMHATH HalaHHS (PIHAHCOBUX IIATIKHUX
HOCJTyT KOPUCTYBavaM IUIATHKHUX TOCIYT Y TAaKUX BUIAJIKaX (&€ He BUKIIOYHO):

- MPOBEJICHHS IIJIAHOBUX MPOPIIAKTUYHUX POOIT, YCYHEHHS BUSBICHUX 300iB a00 HEIOJIKIB;

- 3 IPUYUH, Yepe3 SKi 3MIUCHUTH MepeKa3 KOIITIB 3a HAJaHOK KOPHCTYBA4YEeM IUIATIKHUX TOCTYT
iH(opMartiero (po3mopsHKEHHSIM ) HEMOXKITUBO;

- SKIIO TepeKa3 KOIITIB HE BIAMOBIA€ BCTAHOBJICHUM OOMEXKEHHS IIOJAO0 CyMH ab0 I1HIIMM
KPHUTEPISIM BIJIIOBITHO JI0 IOTOBOPY PO MepeKa3 KOUITiB,

- mepea0aYeHuX HOPMATUBHO-TIPABOBUMH akTamu HarioHanbHOro 6aHkKy YKpaiHu, B TOMY YHCIHI
[TonoxxeHHAM TpO 3IiHCHEHHS YCTaHOBaMH (DiHAHCOBOTO MOHITOPUHTY, 3aTBeppkeHMM [locTaHOBOO
[Ipaeninns Hamionansaoro 6anky Ykpainu Big 28.07.2020 Ne 107;

- sikito IlnaTikHa ycraHoBa oTpruMalia JOKYMEHTH/TIPUITMCH TIOBHOBAKHUX JIEPKABHUX OpPIaHiB, Ki
3a00pOHSIOTH 3/1ICHEHHS iHaHCOBUX onepaiii [Inatarukom/OTpumyBaueM abo Ha X KOPHUCTD;

- sikio cyma vapmkbekiB (Chargeback) 3a Oynb-sikuii KaneHIapHUN MiCsIb TEPEBUILY€E TICBHUI
BIJICOTOK BiJl 3araJIbHOi CyMH TUIATKHUX ONeparliid, MpUHHATAX Ha KOPUCTh KOPUCTYBava IIATIKHUX MOCTYT
(Toprosus);

- SIKII0 CyMa MPOCTPOUCHOI 3a00pPrOBaHOCTI KOPUCTYBayYa IJIATIKHUX Mocayr nepen [lnarixaoro
YCTaHOBOIO TMEPEBUINYE BIAMOBIAHUNA PO3MIp 1 CTPOK ii moramieHHs, BCTAHOBIIEHI IOTOBOPOM TpO TMepeKas
KOIIITIB;

- SIKIII0 KOPUCTYBay MIATHKHUX MOCIYT Tpy0o ab0 cCUCTEeMaTHYHO MOPYIIY€E YMOBH JOTOBOPY MPO
nepeKas KOIITiB;

- SKIIO B AISUIBHOCTI KOPUCTYyBaya IJIATLKHUX IOCIYT € O3HaKM IIaxpaiicTBa abo HE3aKOHHOIO
(3a00poHEHOTr0) BUAY AIIBHOCTI, a00 SKIIO AISUTBHICTH KOPHUCTYBaya IJIATKHUX MOCIYT 3aBJA€ IMIKOIH
penryTartii [InaTixHO1 ycTaHOBH/€KBalpa/TIIaTI>KHOT CUCTEMU;

- SKIIO JASUIbHICTh KOPHUCTYyBada IUIATDKHUX —TMOCIYT 3 MPOAaXKy/BUKOHAHHS/HAJaHHS
TOBApiB/poOIT/IIOCTYT, HAa KOPHUCTh SIKOTO IHILIIOETHCS IUIATIXKHA OIepalis, MOTpedye CchemiaabHuX
JIO3BOJIIB/JIIIIEH31H 3a BIACYTHOCTI TIATBEP/KEHHS HASBHOCTI TAaKUX JIO3BOJIB/MIIEH3IH y KOPHUCTyBada
TUTATKHUX TTOCIYT;

- sko Toprosenpb MPOBOAWTH MISUTBHICTH BIAMIHHY BiJ 3asBieHoi [lmaTikHil ycTaHOBI TIepen
BCTAHOBJIEHHSAM/II1JT Yac AIJIOBUX BIJTHOCHH.

VIIL 3AIIOBITAHHS TA MPOTUIIA JETAJIZALIT (BIIMUBAHHIO) TOXO/IB,
OIEPKAHHUX 3JIOYMHHUM HLIAXOM, PIHAHCYBAHHIO TEPOPU3MY TA
PIHAHCYBAHHIO PO3ITOBCIOPKEHHS 35POI MACOBOI'O 3BHUIIEHHA
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YcranoBoro 3 MeToro 3aiiicHeHHs GyHkiii moao [IBK/®T, y ToMy uncii BUSBICHHS MOPOTOBUX Ta
MiO3pIMNX TUIATIKHUX ONepalliid, BCTAHOBIIOIOTHCS BHMOTH, IO € OOOB’SI3KOBHMH JIO BHUKOHAHHS
mpaliBHUKaMyd Y CTaHOBH. YCTaHOBa 3a0e3Ieuye 3MIMCHEHHS IUIATIXKHOI omeparlii BIAMOBIAHO 0 BHUMOT
BHYTPIIIHIX T0KyMeHTIB 3 nutanb [IBK/®T, npaBun pobOTH MIaTIKHUX CHCTEM, 3aKOHO/IABCTBA YKpaiHu 3
nutadb [IBK/®T ta pexomenpaniii FATF moo omiHku pu3uKiB, 3aX0/1iB HAJICKHOI MEPEBIPKH KIIIE€HTIB,
30epexeHHs JaHUX, IepeKa3iB KOIITIB, BUSBJICHHS 1 HAIaHHS OBIJOMJICHb PO Mi03piii omepartii.

YcTaHoBa BIAIOBIAHO /10 3aKOHOJABCTBA 3aTBEPIKY€ BHYTPIIIHI JOKYMEHTH (IIpaBWIa, MpOrpamMu
METOAMKH, TOPSJIKA TOIIO) IIOJ0 MPOBEAEHHS MEPBUHHOrO (hiHAHCOBOTO MOHITOPHUHTY, B SKUX
BHU3HAYAIOTHCS, 30KpeMa, MopsaAoK Bepudikaiii, imeHTHdIKaIi KOPUCTYBaviB, SKi 3MIHCHIOIOTH 1HIIIIFOBAHHS
IUIATDKHOT omeparii, 3axoAd iX HaJeKHOI/CIPOIIEHOT/TIOCHIICHOT TMEpeBIPKM Ta TMOPAJOK BHSBICHHS
MOPOTOBUX Ta/ab0 MiAO3PUIMX TUIATLDKHUX OIepalliid, Mo MiIararoTh (piHAHCOBOMY MOHITOPHHTY Ta SKi
MOXYTb OyTH IOB’s13aHi, MaTH BiTHOLICHHs a00 MpU3HAYATUCS U151 (PiHAHCYBAaHHS TEPOPU3MY, (DiHAHCYBaHHS
PO3MOBCIO/IKEHHS 30p01 MacOBOTO 3HUIIICHHS.

VYcraHoBa BCTaHOBIIOE JiJIOBI BIAHOCHMHM 3 KOPHUCTyBayaMM Ta/ab0 Hajgae (iHAHCOBI IIIATIXHI
MOCJIYTH JIUIIIE TIICTIS TTPOBEICHHSI 3aXO0/liB HAJIGKHOT NEPEeBIPKH, B TOMY 4ducii Bepudikanii, imeHTudikarii
0co0M KOpHCTyBaya Ta BXXHTTS IHIIMX 3aXOIB BIAIOBITHO JIO 3aKOHOJABCTBA, SIKE PETYIIOE BiIHOCHHHU Y
ctepi [IBK/DT.

Hauexxna nepeBipka 3/1iiCHIOETBCS B pasi:

- BCTAaHOBJICHHS IIJIOBUX BiJHOCHH 3 OTPUMYBauaMu - Cy0’ €KTaMu TOCIOIaPIOBAHHS;

- HassBHOCTI T103pH;

- 3/11iiCHeHH Tepeka3iB 0e3 BIIKPUTTS paxyHKa Ha CyMmy, 110 qopiBHIOe uu nepesuirye 400 000,00
TPH;

- BUHUKHEHHS CYMHIBIB Y JJOCTOBIPHOCTI 4M MOBHOTI paHillle OTPUMAHUX 1AeHTU(IKAUINHUX JaHUX
KJIIEHTA;

- 3aJIe)KHO B1J PiBHS PU3UKY MPOBEACHHS IUIATDKHOI omeparii y pasi mpoBeJeHHS KIIIEHTOM KUTBKOX
¢diHaHCOBUX omeparliif, 0 MOXXYTb OyTH IOB’sA3aHI MiX CO0O, Ha 3arajibHy CyMmy, IO JOPIBHIOE a0o
nepesuirye 400 000,00 rpH.

InenTudikaris Ta Bepudikaiis KiaieHTa — cy0’ €KTa rocroJaproBaHHs 311IMCHIOIOTHCS 10 BCTAHOBIIEHHS
TTOBUX BiIHOCHH, BYMHEHHS MPAaBOYHMHIB MPOBEAEHHs (iHAHCOBOI omepaiii (y BUMaaKax, rnepeadadeHux
3axonom npo [IBK/®T).

VYcraHoBa BIANOBIAHO 70 3aKOHOJABCTBA 3000B’f3aHa Ha MiJACTaBl OQIMIHHUX JOKYMEHTIB abo
iH(popmatii, oTpuMaHoi 3 oimifHUX Ta/ab0 HAaIIMHUX JKEpes, 3A1MCHIOBaTH BepuQiKalito KiieHTa (ioro
npenctaBHuka). OdimiHi JOKyMEHTH MatOTh OyTH YNHHUMHU (A1 ICHUMK) HA MOMEHT iX [MO/IaHHS Ta BKIIOYATH
BC1 HEOOX1/1H1 1IeHTH(IKAIIITH] JaH].

YcTaHoBa 3 MeTOI0 BUKOHaHHS BUMOT 3akoHo1aBcTBa y cepi [IBK/DT, 3a6e3neuye:

- HasBHICTh y IUIATDKHUX IHCTPYKIISX YCIX HEOOXIJHUX TMOJIB Il BHECEHHS iH(popmalii mpo
IUTaTHUKA Ta/abo OTpUMyBaya repekasy;

- CYNpPOBO/KECHHS IUIATDKHUX OmNepaliid 000B’43K0BOIO 1H(OpMALII€l0 MpO IUIaTHHKA 1 OTpUMyBayda
KOIIITIB;

- 3aIIPOBA/HKEHHSI HAJICKHUX 3aX0/11B MOHITOPUHTY HassBHOCT1 000B’s13K0BO1 1H(opMallii mpo MiaTixHy
OTepallilo Ta BUSBJICHHS 1 PEKBI3UTIB, 3alIOBHEHMX 13 BUKOPUCTAHHSM CHMBOJIB, SKi HE JOIYCKAIOThCS
3aKOHO/IaBCTBOM/TIpaBUJIaMH BiIMTOBITHOT TUTATI)KHOI CHCTEMHU 3 BUKOPUCTAHHSM SIKOT BUKOHYETHCS TIEpEKas;

- pO3po0JIEeHHS 1 3aCTOCYBAaHHSI €(PEKTHBHUX PHU3UK-OPIEHTOBAHUX MPOILEIYp 13 METOI0 MPUUHATTS
pIIIEHHS II0JI0 IPOBEACHHS, 3YIIMHEHHS, BIIXWICHHS NepeKa3iB KOIITIB, Y SKUX BIACYTHS 1HpOpMAIlis Mpo
IUTATHUKA Ta/abo oTpuMyBaua abo sIKi 3allOBHEHI 3 BHKOPUCTAHHSIM CHMBOIIB, IO HE JOMYCKAIOTHCS
NpaBUJIAMH BIATIOBIIHOT IJIATIXKHOI CHCTEMH 3 BUKOPUCTAHHSIM SIKO1 BUKOHYEThCS TIEpeKas;

- iHpopmyBanHsa HarionansHoro 6anky Ykpainu npo inmmx CIIOM, ski HeoJHOpa30BO HE HAAAIOTh
1H(opMaIliro Ha 3aIUT PO TJIATHUKA Ta/abo OTpuMyBaya rmepekasy KOIITiB.

BincythicTio iH(opMmarii npo miatHuka Ta/abo OTpUMyBada Mepekasy — BBAKAETbCS BIJICYTHICTb
HeoOX1/1HO1 iHpopMaIlil, 1[0 BUMAraeTbecsl y BUNaAKax, BU3HaYeHUX 3aKkoHoaaBcTBOM Ipo [IBK/DT, 30xpema:

- iH(opMaIlis po IaTHUKA (1HIIiaTopa IIATHKHOI onepartii):

a) ¢iBuyHy 0c0o0y ((Ppizuuny ocoly - mimmpuemils, (i3udHy 0co0y, siKa MPOBAIUTH HE3AJICKHY
npodeciiiHy IisSUTbHICTB) - Tpi3BHUINE, iIM’S Ta MO OaTbKOBiI (32 HASBHOCTI), HOMEpP paxyHKa, 3 SKOTO
CIIUCYIOTHCSI KOIITH/YHIKATBHUN HOMED €JEKTPOHHOTO TUIaThKHOTO 3aco0y (y pasi iHiIitoBaHHS IIATIKHOT
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orepairii 3 BUKOPUCTaHHSIM E€JIEKTPOHHMX IUIATLKHHUX 3ac001B), a B pasi BIACYTHOCTI paxyHKa - YHIKaIbHUI
o0ikoBUi HOMep (iHAHCOBOI oneparlii, IKUi gae 3MOTY 31HCHUTH BiZICTEKEHHS omeparlii (Jai - yHiKanbHUR
00JikoBUit HOMep (hiHAHCOBOI omepairii), Miciie MpokuBaHHs (a0 Miciie mepedyBaHHsS B YKpaiHi (Hi3udHOl
0co0u - pe3uIeHTa Y MicIie TAMYAcoBOTro nepedyBaHHs (i3MYHOI 0COOM - HEpe3uIeHTa) ab0 HOMEp Ta Cepito
(3a HasIBHOCTI ) MacnopTa rpoMaisiHHA Y Kpainu (a00 1HIIIOTO IOKYMEHTA, IO TTOCBIIIy€e 0co0y Ta BiIOBITHO
710 3aKOHO/IaBCTBA YKpaiHU MOK€ BUKOPHCTOBYBATHUCS Ha TEpUTOPil YKpaiHu Ui YKIIQJCHHS PaBOYHHIB),
abo peecTpaliitHuil HoMep 00JIIKOBOT KapTKH TJIATHUKA MOAATKIB, a00 J1aTy 1 MiCIie HapOKEHHS;

0) ropun4dHy 0co0y - MOBHE HATMEHYBAaHHS Ta MICIIE3HAXO/KCHHSI 200 11IeHTU(DIKAIITHNIA KOJT 3T1THO
3 €IMHUM JCp)KaBHUM PEECTPOM IIAMPUEMCTB Ta OpraHi3amiid Ykpainu/peectpamiiinuii (0011KOBUI) HOMEP
IUTaTHUKA TMOJATKIB Ta HOMEpP paxyHKa, 3 SIKOTO CIHCYIOThCS KOIITH/YHIKQJIbHUH HOMEp EJIEKTPOHHOTO
mIaTikKHOro 3aco0y (y pasi iHIIIIOBaHHS TUIATDKHOI oreparlii 3 BUKOPUCTAHHSIM €JIEKTPOHHUX IUIaTIKHUX
3ac00iB), a B pasi BIACYTHOCTI paxyHKa — yHIKaJIbHHI 001IKOBUH HOMED (hiHAHCOBOI omepartii;

B) TpacT abo iH1Ie MoAiOHE MpaBOBE YTBOPEHHS - TOBHE HATMEHYBaHHS Ta MiCIIE3HAXO/PKEHHSI, HOMED
paxyHKa, 3 SIKOTO CHHUCYIOThCSl KOIITH, a B pa3i BIIICYTHOCTI paxyHKa — YHIKaJbHHNA OOJIKOBHI HOMEp
¢diHaHCOBOI omnepariii;

- iH(hopMaIli€ro MPo OTPUMYBaUa 3a IJIATHKHOO OIEPAIi€lo:

a) ¢izuuny ocoOy (PizuyHy ocoOy - miampuemus, (Qi3udHy ocoly, sKa MPOBAIUTh HE3AICKHY
npodeciiiHy MisIBHICTB) - Tpi3BHINE, iM’S Ta MO 0aTbKOBI (32 HASABHOCTI), HOMEp paxyHKa, Ha KU
3apaxoBYIOTHCS KOILITH/yHIKATbHUI HOMEpP €JIeKTPOHHOTO MJIATIKHOTO 3ac00y (y pa3i NpoBEACHHS IUIATIKHOT
orepaniii 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3ac00y), a B pa3i BIICYTHOCTI paxyHKa - YHIKaIbHUH
00JikoBUi HOMEp (hiHAHCOBOI omeparii;

0) ropuauuHy o0co0y - TIOBHE HalMEHYBaHHS Ta HOMEp paxyHKa, Ha SKHHA 3apaxOBYIOThCS
KOIITH/YHIKaJIbHUIT HOMEpP €JIEKTPOHHOTO MIATLKHOTrO 3aco0y (y pas3i mpoBeAeHHs IUIATKHOI orepariii 3
BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00Y), a B pa3i BiICYTHOCTI paXyHKa - YHIKaJIbHUN 00JIIKOBUI
HOMep (hiHAHCOBOT orepalii;

B) TpacT abo iHIIe moIiOHe MpaBOBE YTBOPECHHS - MOBHE HAWMEHYBaHHS Ta HOMEp paxyHKa, Ha SKHH
3apaxoBYIOTHCS KOIITH, a B pa3i BIICyTHOCTI paxyHKa - yHIKaJIbHHI 00J11KOBUI HOMEep (iHAHCOBOI omepariii.

HenoBHoto iH(popMali€ro Mpo MiaTHUKAa Ta/abo0 OTpUMyBadya BBAXKA€ThCS YAaCTKOBAa BIICYTHICTb
HeoOXiJHOi 1H(popMaii Mpo IUIaTHUKa Ta/abo OTpUMyBaua IepeKasy, 0 BUMAraeTbCs y BHUILE3a3HAYEHUX
BUTIQ/IKAX.

be33micToBHOW0 iH(OpMali€l0 Mo IUIaTHUKA Ta/abo OTpHMyBada BBA)KAIOTHCS BMIAIKU SKILO Y
BIJIMOBITHUX TOJISIX, JI€ MAa€ MICTUTHUCS HEOOX1IHA 1HGOpMAaIlis PO TUTATHUKA Ta/abo OTpUMyBaya repekasy,
3a3HayeHa iH(popMallis, sKa He Mae CeHCy Ta/abo 3almoBHEHA sIK HaOlp BMIIAJKOBMX CHMBOJIIB (HANPHUKIAL,
"xxxxx" ado "ABBI'/["), a0o sik c;10BO (CJIOBOCIONyUEHHS), 110 HE MOXKE BBaXKaTHUCS TaHUMU IIJIaATHUKA Ta/a0bo
OoTpUMyBaua Iepekasy (Hanpukian, "iHmi", "Mii KiaieHT"), HaBiTh SKIIO Taka iH(pOpMallis 3alOBHEHA 3
BUKOPHCTAHHAM CUMBOJIIB, LII0 JJOMYCKalOThCS MPaBUJIaMU BINOBIAHOI TUIATIXHOT CUCTEMH.

[Ipouieypu MOHITOPUHTY TIepeKa3iB KOIITIB, sIKi peanti3oBaHi B Y CTaHOBI, 30KpeMa 3a0e3MeuyroTh:

- BUSIBJICHHS BUIIAJIKIB BIICYTHOCTI iH(opMallii, HemoBHOI 1H(opMallii Ta 6€33MiCTOBHOI 1H(OpMAIIii;

- JAI0Th 3MOT'Y MO€IHYBATH OHJIAWH-MOHITOPHHT 1 OJJANIBIINIA MOHITOPUHT MepeKa3iB KOIITIB;

- HeraiiHe 1H(pOopMyBaHHS YIOBHOBAXEHOTO MpalliBHUKA Y CTAHOBH TIPO 301r 3 IHAUKATOpaMU OHJIAMH-
MOHITOPHUHTY 1H(OpMaIlii PO IUIaTHUKA / OTPUMYyBaya MepeKasy KOIITIB.

Y CcTaHOBOIO MEPIOAMYHO MEPETIIAAI0ThCS HANAIITYBAHHS aBTOMATH30BAaHUX MPOTPAMHHUX MOIYJIB,
110 3/1HCHIOIOTh MOHITOPUHT IepeKa3iB KOIITIB, 11010 aKTyaJbHOCTI MEPENiKy CIiB (CIOBOCIOIYYEHb), 1110
BUSBIIIIOTHCS K BUMAJAKH 0€33MICTOBHOI 1H(pOpMaIlii, Ta 3a0€3MeuyroThCsl HOro akTyallbHICTb.

VY Bunajky 3/1iHCHEHHs MepeKas3y KomTiB 3 BUkopuctanuaM EII3 s orutatu ToBapiB 4M Mociyr, TO
Y cTaHOBOIO 3aCTOCOBYIOTHCS BUKIIIOUEHHS, epeadayeni 3akoHoM npo [IBK/DT.

VY CcTaHOBOIO 13 BUKOPUCTAHHSAM PU3UK-OPIEHTOBAHOTO MiIXOY PO3pOoOIIeH] MpOoILelypd MOHITOPHUHTY
nepekas3iB KOUITIB, ypaXOBYIOUH:

- 0COOJIMBOCTI KJIIEHTCHKOI 0a3u;

- crietuiKy TiSUTBHOCTI (XapaKTepy MPOJIyKTIiB Ta MOCIYT, 10 HAAAl0ThCs);

- reorpadiro HalaHHS MOCTYT [epkaB (FOPUCAUKIIIN) YIaCHUKIB MepeKasiB];

- KaHaJM (CrmocoOu) HalaHHS TTOCTYT;

- kibKicTh CII®DM, siki HEOAHOPA30BO HE HANAIOTH 1H(POPMALIIIO MPO IUIATHHKA Ta/abo OTpHUMyBaya
nepekasy;
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- CKJIQJIHICTh TPACH IJIATEXKY;

- 00CSITH Ta CyMU TepeKasiB, 10 3A1HCHIOIOThCS.

[HaMKaTOpy OHJIANWH-MOHITOPUHTY 1H(GOpMAIIil PO MJIAaTHUKA Ta/abo OTpUMyBaua INepeka3y KOIITIB
BKJTIOYAIOTh:

- IPOBE/ICHH NepeKa3y KOLITIB HAa HE3BUUHO BEJIMKY CyMy (CyMy, 1110 IIEPEBUIIYE NTEBHUI TOPOTroBUHA
piBEHB);

- neprkaBoro (ropucaukiriero) CITOM mnatHuka abo CIIOM oTpumyBaya € nepxana, 1o HAICKUTH 10
neperiky JAepikaB, 10 He BUKOHYIOTh pekoMmeHanii FATF, ta/abo nepskaBa, 110 Mae cTpaTeridyHi HEIOMIKU Y
ctepi [IBK/DT Binmosinno ao 3as8 FATF;

- IepeKa3 KOUITIB, y SKOMY BiZICYTHsI Ha3Ba IUIaTHHKA Ta/abo OTpuMyBaya.

HanamryBaHHg aBTOMAaTH30BaHMX HPOTPaMHUX MOAYJIB, IO 3J1HCHIOIOTh MOHITOPHHI I€peKa3iB
KOIIITiB, MepedavyaoTh HeraitHe iHpOpMyBaHHS yIIOBHOBAXCHUX MPALIBHUKIB Y CTaHOBH B pa3i BUABICHHS
IHIMKATOPIB OHJIAH-MOHITOPUHTY iH(OpMaIlii Mpo ImIaTHUKa Ta/abo OTpUMyBaya IepeKasy KOIITIB.

Takox 3ampoBaPKEHO pPU3HK-OPIEHTOBAaHI MPOLEAYPU NPUHHATTA pIOICHHS NP0 BHUKOHAHHA,
BIJIXWJIEHHS a00 3yNMHEHHs IIepeKa3y KOIUTIB y pa3l BCTAHOBJICHHS 3a pe3yJbTaTaMU OHJIAHH-MOHITOPUHTY
nepeKasiB KOIITIB BUIAAKIB BiACYTHOCTI iH(popMarlii, HemoBHOI iH(popMmariii, 6e33micToBHOI iH(popMmarii abo
3alI0BHEHHS JAHUX 3 BUKOPUCTaHHSIM CHUMBOJIB, LII0 HE JIOMYCKAIOThCS MIPAaBUIaMU BIJIOBITHOI IUIATIKHOL
CHCTEMH 3 BUKOPUCTAHHSIM SKOi BUKOHYETHCS TIEPEKa3.

VYcraHoBa 3abe3neuye JOKYMEHTYBaHHS pPO3pOOJEHHX MpOLEAyp UIOAO0 IepeKka3iB KOLITIB Ta
BUKOHAHHS MTPAI[iIBHUKAMH JCJIETOBAHUX 1M 000B’SI3KIB, Y)KUTTS HUMHU JIiiA, IPUHHATTS BIAMOBIIHUX PIllICHB,
IIOB’s13aHUX 13 BUKOHAHHAM IPOLIEYpP, TAKUM YHHOM, 11100 OyTH 3JaTHUM IPOJIEMOHCTPYBAaTH OOIPYHTOBaHE
iX 3/1ICHEHHS Ta OTIEpPaTUBHO HaJlaBaTH BiAMOBIAHY iH(opMmarito Ha 3anut HBY, CYO abo npaBoOoXOpOHHUX
OpraHiB.

YcranoBa min yac igeHtudikarii Ta Bepudikamii KIi€HTa — PUIUIHOT 0COOM BCTAHOBIIOE: MOBHE
HallMeHyBaHHs, MICLIE3HAXO/XKEHHSI; 1aTy Ta HOMEp 3amnucy B €IMHOMY JepKABHOMY PEECTpl IOPUIUUYHUX
0ci0, ¢i3uyHuX OCi0 - MIANPUEMIIB Ta TPOMAICHKUX (OPMYBaHb PO MPOBEICHHS IEPKABHOI peecTparlii,
BIJOMOCTI PO BUKOHABUMU OpraH (OpraHd YIpaBliHHA); 1IeHTU(IKaliiHI AaHi 0ci0, SKi MarTh MPaBO
po3nopsKaTUCA paXyHKaMu Ta/ad0 MalftHOM; 11€HTH(IKaIHHUN KO 3T1AHO 3 €AMHUM JIep>KaBHUM PEECTPOM
HiANPUEMCTB Ta OpraHizamiii YKpaiHu; pekBi3UTH OaHKY, B SKOMY BIJIKPUTO PaxyHOK, 1 HOMEp IOTOYHOTO
paxyHKa.

IToBTopHa ineHTHU(DiIKawLig Ta Bepudikallis KIieHTa (HOro mpeacTaBHUKa) HE € 000B’I3KOBUMH, SIKILO
1151 oco0a panimie Oyna imeHTudikoBaHa Ta BepudikoBaHa 3riHo 3 BUMoramu 3akony npo [IBK/DT, 3a ymou
BIJICYTHOCTI B YCTaHOBH Mi/I03p Ta/a0o0 MiJCTaB BBa)XKaTH, 10 HasBHI JOKYMEHTH, JaHi Ta/abo iHbopMmarris
po KJIi€HTa (IpeJCTaBHUKA KJIIEHTA) € HEUUHHUMHU (HeA1MCHUMU) Ta/ab0 HeaKTyaIbHUMH.

V pasi iHiLiOBaHHSA IUIATIKHOI omnepalii B Mexax Ykpainu 3 BukopuctanHsaMm EII3 Ha cymy, 1o €
MeHII0K0 HiXK 30 THUCSY IPUBEHb, Ta BIJICYTHOCTI O3HAK IOB’A3aHOCTI TaKOl IUIATIXHOI omeparli 3 1HIIUMU
IUIATDKHAMHU  ONepalisiMi, IO B cyMi mnepeBulytoTh 30 Tucsd IpuBEHb, TaKuil Iepeka3 MOBUHEH
CYNPOBOJI)KYBATHUCS SIK MIHIMYM HOMEPOM paxyHka abo yHikaapHUM HoMepoM EI13 kopuctyBaua Ta Homepom
paxyHka a0o yHikaabHUM HoMepoM EI3 orpumMyBaua, a B pa3i BIICYyTHOCTI paXyHKa - YHIKQJIbHUM O0IIKOBUM
HOMEPOM IIIATIKHOT orepartii.

ITpu bomy YcranoBa sk CII®M, mo Hajgae ¢iHAHCOBI MIATKHI MOCIYTH KOPUCTYBady, MPOTATOM
TPHOX pOOOYMX JHIB 3 JHSA HAAXOJKEHHS 3alUTy BiJl IOCEPEIHMKA 3 MPOBEAEHHS IUIaTIKHOI oneparii abo
CII®OM, o Hajae ¢piHAHCOBI MIATKHI TOCIYTH OTPUMYBauy, 3000B’s13aHa Ha 1X 3alUT Ha/IaTH:

1) indopmaltiro nmpo MiIaTHUKA/iHIIiaTopa:

a) ¢pi3uuHy 0coOy ((pi3uuHy 0coOy - MiANPHUEMI) - IPi3BUILE, IM S Ta (32 HAIBHOCTI) 10 OaTbKOBI 200
HOMep 11 paxyHKa, 3 SIKOTO CIIUCYIOThCS KOIITH, abo yHikanbHui Homep EII3, a B pasi BiicyTHOCTI paxyHKa -
YHIKaJIbHUH 00JIIKOBHI HOMEp IIIaTIXHOI OIepartii;

0) Iopuau4Hy 0co0y - MOBHE HailMEHyBaHHS, HOMEp paxyHKa, 3 SKOTO CIHCYIOThCS KOLITH, abo
yuikaneHuil EIT3, a B pa3i BiICyTHOCTI paxyHKa - YHIKaIbHUH 00JIIKOBHI HOMEp MJIaTiXKHOI oreparii;

B) TpacT a0o iHIIe MOoJiI0He MpaBOBE YTBOPEHHS - MMOBHE HalMEHYBaHHS, HOMEp PaxyHKa, 3 SKOTO
CIHCYIOTBCSI KOIITH, a B Pa3i BIICYTHOCTI paxyHKa - YHIKaJIbHUI 00JIIKOBHI HOMEp IJIaTIXHOI orepartii;

2) iHdopMaIIio PO OTpUMYyBaya MepeKas3y KOIITiB:
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a) ¢iznuny ocoOy ((piznuny ocoly - miampHeEMIIs) - TPI3BHUIIE, iIM’ S Ta (32 HaIBHOCTI) MO OATHKOBI,
HOMEp paxyHKa, Ha IKUH 3apaxOBYIOThCS KOIITH, a00 yHikaabHui HoMep EII3, a B pasi BiACyTHOCTI paxyHKa
- YHIKQJIbHUH OOJIKOBHIA HOMEp TUIATI>KHOI OTIepallii;

0) ropuanuHy ocoOy - MOBHE HallMEHYBaHHS, HOMEp paxyHKa, Ha KU 3apaxOBYIOTHCS KOIITH, a00
yHikabHIH HOMep EII3, a B pa3i BiICYTHOCTI paxyHKa - YHIKQJIbHHIA OOJIKOBUI HOMED IUIATIXKHOT orepartii;

B) Tpact a0o iHIIe MmoJai0OHe MpaBOBE YTBOPEHHS - MOBHE HaMEHYBaHHS, HOMEp PaxyHKa, Ha SKHUi
3apaxOBYIOTHCS KOIITH, a B pa3i BIACYTHOCTI paXyHKa - YHIKaJIbHUI 00JIIKOBUI HOMEp TUIATIKHOI OTepalrii.

VYcranoBi 3a00pOHSETHCS BUKOHYBATH IUIATIXHY OINEpaLilo y pasi BIACYTHOCTI iHQopmarii, sIKO0
MOBHMHHA CyIPOBOIKYBATHCS TUIATKHA OMeparllis y BUNajKax, nependadenux 3akonom npo [IBK/DT.

Sxmo, Hamaroun (piHAHCOBI IIATKHI MOCITYTH, YCTaHOBOI TiJ dYac 3a0e3Me4YeHHS BUKOHAHHS
IaTKHOI orepallii BUSABICHO (aKT BIACYTHOCTI JAaHUX IUIaTHUKA/iHIIlIaTOpa/oTpuMyBaya, abo Taki JaHi
3aMOBHEHHI 3 BHKOPUCTAHHSM CHMBOJIIIB, IO HE JOIMYCKAIOTHCS Y CTAHOBOIO/TIPABIIIAMU BIAMOBITHOT
IUTATIKHOI CUCTEMH, YCTaHOBAa MOBUHHA MPUMHATH PIIICHHS HA OCHOBI PU3HK-OPIEHTOBAHOIO MiIXOIY Ta
BIJIIOBIIHO /0 BHYTPIMHIX JOKyMeHTIB 3 mutaHb [IBK/®T, abo momo BiAMOBU BiJ BUKOHAHHS TaKoOi
IaTKHOI orepartii, abo MoJaHHs 3aIUTy Ha OTPUMaHHsA HEOOXimHOi iH(opMalii 10 4u micis 3a1HCHEeHHS
nepepaxyBaHHs KOIITIB Ha paXyHOK OTpUMYyBaya.

Bumoru moao cynpoBoKeHHs Tepeka3y 1HpopMaIli€ro Ta MOA0 3A1MCHEHHS HaJeKHOI NMEpeBIpKH
IUTATHUKA/HII[IaTOpa/0TprMyBadya B YaCTHHI JaHUX, HABEJCHUX B IbOMY po3/iti [IpaBuil He MOIMUPIOIOTHCS
Ha BUMNAJKU 311 CHEHHS:

1) maTixHOI oreparrii 3 METOIO CIUIATH MTOAATKIB, 300piB, TUIATEXKIB, 300piB Ha 000B’I3KOBE JACpKABHE
NEeHCIiiHe Ta colliaibHe CTpaxyBaHHsS, INTpaHMX CaHKIM Ta IeHI 3a MOPYIICHHS 3aKOHOJABCTBA JO
JiepKaBHOTO 1 MicueBux OrokertiB, Ilencilinoro ¢oHIy, Ha paXyHKH OpraHiB JepKaBHOI BIIaJW, OpTaHiB
MICIIEBOTO CAMOBPSAYBaHHS a00 MepeKa3y KOIITIB 3a KHUTJIOBO-KOMYHAIIbHI MTOCITYTH;

2) aTikKHOT onepariii, y pasi Ko BUKOpUCTOBYIOThCs EIT3 11t omuiaTi ToBapiB M MOCIYT 1 HOMEp
EII3 cynpoBoxkye nepekas Ha BCbOMY HUISIXY pyXy KOIITIB;

3) rutaTixkHOT omepalii Ha CyMy, 10 € MEHIIO0 HiX 30 THCSY TPUBEHb IS 3apaxyBaHHs HAa PaXyHOK
OTpUMYBaua BUKJIIOYHO 3 METOIO OIUIaTH BapTOCTI TOBapiB, poOiT, MOCIYT, MOralleHHs 3a00proBaHoOCTi 3a
KpPEAUTOM 32 YMOBH, 110 YCTAHOBA, 5IKa Ha/Ja€ (piHAHCOBI MJIATKHI MOCIYTH OTPUMYBady, MOXeE 31HCHUTH
BIZICTeXKEHHsI 4epe3 OTpUMyBaua 3a JOMOMOIOI0 YHIKaJIBHOTO OOJIKOBOIO HOMEpa IUIaTiKHOI omepariii
IUTATIKHOI omepalnii Ta BU3HAYUTH 0co0y, sKa yKjajla JIOTOBIp 3 OTpUMYyBaueM IMpPO IOCTAaBKy TOBAapIB,
BUKOHAHHS pOOIT, HAJAHHS MTOCIYT, HAJIaHHS KPEAUTY.

IX. ITHII MOJIOKEHHSA
1. Ii IIpaBuna BCTynaroTh B CHIIy 3 MOMEHTY iX 3aTBepKeHHA | eHepalbHUM JUPEKTOPOM.

2.Y pa3i HeBiIMOBITHOCTI Oy /b — AKOT YacTHHH UX [[paBwIT 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCITI
y 3B'SI3KY 3 IPUAHATTSAM HOBHX HOPMAaTHBHO-TIPABOBUX aKTiB, 11i [IpaBuia OynyTh AiATH JHIIE B Till 4YaCTHHI,
sIKEe HE CYNepEYNTh 3aKOHOAABCTBY Y KpaiHHU.
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